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1. INTRODUCTION 

This report summarizes and assesses stakeholder communications activities completed in 
support of the Environmental Impact Statements (EIS) for the Near Surface Disposal Facility 
(NSDF) Project and the Nuclear Power Demonstration (NPD) Closure Project for the period of 
2016 August to 2016 December.1  

These proposed initiatives are key projects identified by Canadian Nuclear Laboratories (CNL) as 
part of the overall integrated Decommissioning and Waste Management (DWM) approach to 
safely manage and reduce Canada’s legacy liabilities.   

For greater comprehensibility, the Analysis and Conclusions, and Recommendations are located 
at the front of this report.  The remainder of the document provides detailed information on 
tactics, communication products and feedback. 

  

                                                        
1 Per REGDOC 2.9.1 Environmental Protection – Environmental Policy, Assessments and Protection Measures, 2016 
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1.1 Acronyms and Abbreviations 

 

AECL  Atomic Energy of Canada Limited 

CEAA Canadian Environmental Assessment Act 

CNA Canadian Nuclear Association 

CNL  Canadian Nuclear Laboratories 

CNS Canadian Nuclear Society 

CNSC  Canadian Nuclear Safety Commission 

CRL  Chalk River Laboratories 

DWM Decommissioning and Waste Management 

EA  Environmental Assessment 

EIS  Environmental Impact Statement 

EMR East Mattawa Road  

ESC  Environmental Stewardship Council 

FAQ Frequently Asked Questions 

NGO Non-Governmental Organization 

NPD  Nuclear Power Demonstration 

NPDWF  Nuclear Power Demonstration Waste Facility 

NSDF Near Surface Disposal Facility 

NWMD&ER Nuclear Waste Management, Decommissioning and Environmental   
  Remediation 

OCI  Organization of Canadian Nuclear Industries 

OFWCA Old For William Cottagers’ Association 

OPG Ontario Power Generation 

OVED Ottawa Valley Economic Development 

PIP  Public Information Program 

PIS  Public Information Sessions 

SAR Species at Risk  

SWS  Storage with Surveillance 

WiN Women in Nuclear 
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2. COMMUNICATIONS OBJECTIVES AND STRATEGY ALIGNMENT 

In support of the EIS, NSDF and NPD Closure Project information is made available to CNL host 
communities and stakeholder groups through a variety of mechanisms to ensure accessibility of 
fact-based information throughout the duration of both the NSDF project and the NPD Closure 
Project.2  

 

Beyond the timeframe of either project, CNL also has an overarching and enduring 
responsibility to uphold particular regulatory requirements of informing the public outlined by 
the Canadian Nuclear Safety Commission (CNSC) Regulatory Document RD/GD-99.3: Public 
Information and Disclosure. CNL meets this requirement primarily through its Public 
Information Program.3 Communication activities are conducted to support the EIS for each 
project and the broader regulatory requirements, including REGDOC 3.2.2 Aboriginal 
Engagement. 

 

By conducting communications activities, CNL is aiming to meet specific objectives. These 
specific communication objectives include: 

 

1. Maintain and initiate two-way communication channels between CNL, host 
communities, Indigenous peoples (First Nations and Métis) and other stakeholder 
groups, determining the best methods for communicating project information and 
facilitating input at appropriate junctures in the project schedule. 

2. Develop meaningful, user-friendly information and communication products geared 
for host communities and stakeholders, ensuring accessible and current information 
on project activities.  

3. Demonstrate CNL’s long-term commitment and approach to safely and cost-
effectively reducing Canada’s nuclear legacy liabilities. 

4. Inform and educate host communities and stakeholders about nuclear 
decommissioning, environmental remediation and radioactive waste management. 

5. Meet all regulatory based communication and engagement requirements. 

 

A variety of tactics are employed to achieve stated objectives. The following table outlines 
strategy alignment linking objectives to planned tactics. 

 

                                                        
2 Per Generic Guidelines for the Preparation of an Environmental Impact Statement, 2016 
3 CW-513430-REPT-001 
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Objective précis Strategy Tactics Stakeholders 

1. Maintain and 
initiate two-way 
communication 

 Present 
information in an 
easy to 
understand 
format through a 
variety of 
communications 
channels using 
targeted key 
messaging. 

 Use technical 
experts to 
communicate 
information 
through a variety 
of channels. 

 Ensure that all 
required activities 
are accomplished 
in a timely and 
prescribed 
manner. 

 Ensure all 
regulatory 
requirements 
relating to 
communications 
are met. 

 Ensure availability 
of information for 
use by 
stakeholders/ 
interest groups. 

 

 Presentations 

 Web page 
content 

 Social media 

 Site visits 

 Advertising 

 Factsheets 

 Poster boards 

 Public 
information 
sessions 

 Employee 
information 
sessions 

 Educational 
outreach 

 Community 
events 

 

 

 

 

 Host communities 

 Indigenous 
peoples45 

 Elected officials 

 Environmental 
organizations 

 Non-governmental 
organizations 
(NGOs) 

 CNL staff (internal 
stakeholder) 

 Nuclear industry  

2. Develop 
meaningful 
communication 
products 

3. Demonstrate 
commitment and 
approach to safely 
and cost-
effectively reduce 
Canada’s nuclear 
legacy liabilities 

4. Inform and 
educate on 
nuclear 
decommissioning, 
environmental 
remediation and 
radioactive waste 
management 

5. Meet all regulatory 
based 
communication and 
engagement 
requirements 

                                                        
4 Details on CNL’s Aboriginal engagement activities with respect to the NSDF can be found in the Aboriginal 

Engagement Report 232-513130-REPT-001, 2016 
5 Details on CNL’s Aboriginal engagement activities with respect to the NPD Closure Project can be found in the 

Aboriginal Engagement Report 64-513130-REPT-001, 2016 
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3. ANALYSIS AND CONCLUSIONS 

This section provides an exploration of the outcomes of project specific communication 
activities, including the following: 

 

 11 presentations to varying stakeholders (members of the public, industry and elected 
officials and employees) 

 Updated webpage content for both projects, providing further depth and quantity of 
information to the public in French and English (www.cnl.ca/nsdf and www.cnl.ca/npd) 

 Increased use of social media, including uploading project specific videos to YouTube 

 Three visits to project sites 

 Advertising campaign in support of public information sessions (online, intranet, 
newspapers, flyer insert, radio public service announcement, social media, paid 
Facebook advertising) 

 Distribution of factsheets and comment cards to local municipal offices in Ontario and 
Quebec, to function as an information repository and support public input 

 Production of 15 new project specific poster boards 

 Conduct of seven project specific public information sessions 

 Conduct of two project specific employee information sessions 

 Exhibit booth at Petawawa Showcase 

 Educational outreach  

 

3.1 Analysis 

Communication activities undertaken during the reporting timeframe have continued to 
maintain, expand and initiate communication channels and generate opportunity for 
stakeholders to provide feedback on the NSDF and the NPD Closure Project. Doing so indicates 
progress at obtaining the previously mentioned objectives. These objectives are informed by 
the Generic Guidelines for the Preparation of an Environmental Impact Statement.6  

There continues to be some commonalities in the feedback for both projects. Formal and 
recorded commentary on both projects seems to indicate that these areas of interest within 
the community for the NSDF and the NPD Closure Project are consistent with previous 
feedback.  

                                                        
6 CNSC, 2016. 

http://www.cnl.ca/nsdf
http://www.cnl.ca/npd
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The following sections further explore the feedback specific to each project. Feedback is 
categorized by stakeholder – public and industry – to reduce a bias from the industry feedback 
and to better understand where industry and public concerns divide or converge. 

Public feedback is considered to be the formal and recorded comments, as well as the data 
generated from website analytics and social media data. (See Appendix A, B and C) 

Industry feedback is considered to be the formal feedback received after the site tour and 
presentation at the NPD site and at Chalk River Laboratories for a group from the Canadian 
Nuclear Society Conference on Nuclear Waste Management, Decommissioning and 
Environmental Restoration Conference, hosted on 2016 September 14. (See Appendix D) 

3.1.1 NSDF Overview 

The quantity of formal comments is not greatly different than indicated in the earlier 
Stakeholder Activities Report.7 However, there are a greater variety of themes emerging, 
possibly indicating a deeper level of familiarity with the NSDF. As described in the previous 
report, between 2016 April and 2016 July, there were 24 formal comments and/or questions 
regarding the NSDF. Between 2016 August and 2016 December, there were 26 questions, 
comments or requests for information regarding the NSDF.  

The Ottawa River, the future impact of potential natural disasters and climate change on the 
proposed projects, and how the NSDF and the NPD Closure Project are addressing these issues, 
continue to be areas of stakeholder interest. Emerging areas of interest for the NSDF project 
include security concerns and the source of the waste to be disposed. 

Feedback for both projects shows a high degree of satisfaction with information provided, but 
also indicates a desire for more information. There is some explicit approval of the plan for both 
projects. Notably, the feedback demonstrating support for the NSDF has increased. 

Website analytics continue to show that the project specific web page has fewer visitors than 
other CNL pages (www.CNL.ca/NSDF does not rank in the top ten of the webpages on the CNL 
website). 

However, user behaviour during sessions at the project web pages indicate higher than average 
interaction in comparison to activities while visiting CNL.ca in general. Webpage traffic to the 
project page continues to be mostly organically driven, meaning visitors are finding the project 
via search engines. This remains consistent with the website traffic from earlier this year at just 
under 60 per cent of visitors finding the web page via an organic search (57.01 per cent found 
the NSDF project page through a search engine). 

User location is another area of interest. More than 70 per cent (631 individuals) of users to the 
NSDF web page were located within Canada. Of these 631, the combined number of individual 
users located in one of the three closest communities to the project (Deep River, Pembroke or 
Petawawa) was 101. 

                                                        
7 Stakeholder Activities Report ‐NSDF and NPD Closure Projects CW-513400-041-0000 R0, 2016 

http://www.cnl.ca/NSDF
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All of this information seems to indicate that while there is not a large number of visitors to the 
project web page (in comparison to other CNL.ca website traffic), most visitors who do visit the 
project page are already familiar with the NSDF project and are interested in staying informed 
and knowledgeable about the project by using the web page as an online resource.  

 

3.1.2 NPD Closure Project Overview 

The quantity of formal comments on the NPD Closure Project was relatively similar during this 
period of time, than described in the earlier Stakeholder Activities Report, which captures 
feedback from earlier in the year. There is a greater variety of themes emerging, possibly 
indicating a deeper level of familiarity with both projects. Between 2016 April and 2016 July 
CNL received 30 formal comments and/or questions regarding the NPD Closure Project. 
Between 2016 August and 2016 December CNL received 28 questions, comments or requests 
for information regarding the NPD Closure Project.  

These numbers show an increase in feedback on the NPD Closure Project by 25 per cent. 
However, this may be due to the fact that this report covers a longer time period than the 
previous Stakeholder Activities Report.  

Areas of ongoing stakeholder interest include the Ottawa River, the future impact of potential 
natural disasters and climate change on the proposed project, and how the NPD Closure Project 
is addressing these issues. A growing area of interest, which is clear from stakeholder feedback, 
is the post-closure use of the NPD site.  

Feedback for the NPD Closure Project shows a high degree of satisfaction with information 
provided, but also indicates a desire for more information. Of particular interest was the video 
content shown at the public information sessions. 

Website analytics continue to show that the NPD Closure Project’s web page has fewer visitors 
than other CNL pages (it does not rank in the top ten of the webpages on the CNL website). 

Interestingly though, user behaviour during sessions at the NPD Closure Project web page 
indicates higher than average interaction in comparison to user activities while visiting CNL.ca.  

Web page traffic to the project page continues to be mostly organically driven, meaning visitors 
are finding the project via search engines. This remains consistent with the website traffic from 
earlier this year at just under 60 per cent of visitors finding the web page via an organic search 
(58.94 per cent of traffic to the NPD Closure Project’s page between 2016 August and 2016 
December was organically driven). 

User location is another area of interest. More than 80 per cent (667 individuals) of users to the 
NSDF web page were located within Canada. Of these 667, the combined number of individual 
users located in one of the three closest communities to the project (Deep River, Pembroke or 
Petawawa) was 84. 
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All of this information seems to indicate that while there is not a large number of visitors to the 
project web page (in comparison to other CNL.ca website traffic), most visitors who do visit 
www.CNL.ca/NPD are already familiar with the project and are interested in staying informed 
and knowledgeable about the project by using the webpage as an online resource.  

3.2 Analysis of Website Analytics 

3.2.1 Web Page Content 

Web content for both projects has been updated and the project specific URLs have been 
maintained. Ease of access to the project pages is encouraged through project sliders and quick 
links, which are located on CNL’s homepage. (See Appendix E for updated web page content.) 
 
Near Surface Disposal Facility Project: www.cnl.ca/nsdf  
NPD Closure Project: www.cnl.ca/npd  
 
Since 2016 August, the following information has been added to each project web page (in 
English and French) to reflect recent updates, provide further information in areas of 
demonstrated stakeholder interest, and ensure availability of information for stakeholders: 

 

NSDF 
 

 Revised project description8 

 Revised project factsheet9 

 Downloadable copies of the informational posters created for the October public 

information sessions10 

 Hyperlink to revised formal feedback mechanism, a new online comment form11 

 
NPD Closure Project 
 

 New web page on Species at Risk protection at the NPD site12 

 Downloadable copies of the informational posters created for the October public 

information sessions13 

                                                        
8 http://www.cnl.ca/site/media/Parent/232-509200-ENA-001.pdf  
9 http://www.cnl.ca/site/media/Parent/NSDF_Eng2.pdf  
10 http://www.cnl.ca/site/media/Parent/PSA-NSDF-Eng.pdf  
11 http://www.cnl.ca/en/home/environmental-stewardship/feedback.aspx  
12 http://www.cnl.ca/en/home/environmental-stewardship/npd-closure-project/chimney-swift-population.aspx  
13 http://www.cnl.ca/site/media/Parent/PSA-NPD-Eng.pdf  

http://www.cnl.ca/NPD
http://www.cnl.ca/nsdf
http://www.cnl.ca/npd
http://www.cnl.ca/site/media/Parent/232-509200-ENA-001.pdf
http://www.cnl.ca/site/media/Parent/NSDF_Eng2.pdf
http://www.cnl.ca/site/media/Parent/PSA-NSDF-Eng.pdf
http://www.cnl.ca/en/home/environmental-stewardship/feedback.aspx
http://www.cnl.ca/en/home/environmental-stewardship/npd-closure-project/chimney-swift-population.aspx
http://www.cnl.ca/site/media/Parent/PSA-NPD-Eng.pdf
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 Hyperlink to recent downloadable Environmental Performance information14 

 Hyperlink to revised formal feedback mechanism, a new online comment form15 

3.2.2 Web Page Analytics 

To understand reach, interest and suitability of content, web page activity is tracked and 
analyzed. Analysis is focused on understanding user behaviour and acquisition. User behaviour 
is categorized by project and tracked through time spent, pages viewed, bounce rate and 
download activity. Understanding acquisition is important as it provides insights on accessibility 
of project information. This analysis covers 2016 August 1 to 2016 December 14. (For Google 
reports, see Appendix B.) 

3.2.2.1 User Behaviour 

 
User behaviour while at the project web pages indicates higher than average interaction in 
comparison to activities while visiting cnl.ca in general. Analysis of behaviour results focuses on 
time spent at project web pages, the number of web pages viewed, and downloads. 
 
There has been a significant increase in guests to both project web pages, however, the more 
recent timeframe assessed, is also a longer time frame, giving more opportunities for users to 
visit. It is also be expected that greater number of people have become aware of the project 
web pages were first created earlier this year.  
 
Bounce rates, the percentage of visits in which a user left the site from the entrance page 
without interacting with the page, continue to demonstrate that users are engaged with the 
information made available. A pattern of low percentages indicates that upon accessing project 
pages visitors remained and interacted with the available material. It should be noted, 
however, that the bounce rate has slightly increased for both project web pages, but still 
remains at less than half the rate of general users, perhaps indicating that some users are 
repeat users that know their way around the website. 
 

Recent behaviour details are summarized against past user behaviour in the following table: 

 CNL.ca CNL.ca/NSDF CNL.ca/NPD 

2016 April-July Aug-Dec April-July Aug-Dec April-July Aug-Dec 

Users 41,782 56,214 411 691 305 696 

                                                        
14 http://www.cnl.ca/site/media/Parent/NPD_Environmental_Performance_Eng.pdf  
15 http://www.cnl.ca/en/home/environmental-stewardship/feedback.aspx  

http://www.cnl.ca/site/media/Parent/NPD_Environmental_Performance_Eng.pdf
http://www.cnl.ca/en/home/environmental-stewardship/feedback.aspx
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Session Duration 3:30 2:06 7:17 7:51 7:18 8.27 

Web Pages Viewed 2.05 2.59 5.89 6.43 6.28 6.79 

Bounce Rate 56.89% 47.93% 16.06% 22.26% 16.39% 21.26% 

Downloads N/A N/A 131 215 73 144 

3.2.2.2 NSDF 

Between 2016 August and 2016 December, 691 users visited the NSDF project web page for 
849 sessions. The average number of pages viewed per session for users that visited the NSDF 
project web page was 6.43. The average session duration was seven minutes and 51 seconds, 
much longer than the average session duration of general users of CNL.ca, which is two minutes 
and six seconds. This indicates that visits are thorough, with users accessing available 
information. 
 
Pages viewed statistics also indicate detailed review of available information. At more than 
twice the average for the general web site, data indicates that while users are spending longer 
on project pages they are also reviewing multiple pages. 
 
The bounce rate was also much different than it is for most visitors to CNL.ca. For the NSDF 
webpage the bounce rate was 22.26 per cent, whereas the bounce rate for all users of CNL.ca is 
47.93 per cent. 
 
Downloadable information available for the NSDF, via the project webpage, includes a 
factsheet, a project description and two sets of informational posters from the spring and fall 
public information sessions. Over the set period of time this information was downloaded 215 
times.  The following chart details the downloaded information for the NSDF: 
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3.2.2.3 NPD Closure Project 

Over this set period, 696 users accessed the NPD web page for 828 sessions (a series of page 
requests), viewing on average 6.79 pages per session. The average duration of a session for a 
visitor to the NPD Closure Project page was eight minutes and 27 seconds – slightly longer than 
the average session for the NSDF webpage and much longer than the average session of just 
over two minutes CNL.ca users spend. Again, this indicates that the average user is taking an in 
depth look at the project information. 
 
Statistics on number of web pages reviewed during a session seem to indicate that users who 
are visiting the NPD Closure Project webpage are absorbed by the project information; they are 
spending longer on the page than the average CNL.ca user and they are reviewing more than 
double the number of web pages than the average user, as well. 
 
Similar to the NSDF webpage, the NPD Closure Project webpage has the much lower bounce 
rate of 21.26 per cent than the bounce rate of all users of CNL’s website, which is 47.93 per 
cent. 
 
Downloadable information available for the NPD Closure Project, via the project webpage, 
includes a factsheet, a project description, two sets of informational posters from the spring 
and fall public information sessions, and Environmental Performance information – the 
Summary of Effluent and Environmental Monitoring at the Nuclear Power Demonstration 
Waste Facility. Over the set period of time this information was downloaded 144 times. A 
breakdown of the information downloaded is illustrated in the following chart: 
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3.2.2.4 Acquisition 

Analysis seems to indicate that it is not difficult for interested stakeholders to find information 
on the project as the majority of project web page traffic is organic, meaning most users are 
finding the web pages via a key word search using a search engine. 
 

  

Means of acquisition to project web pages: 

 Referral – link provided by a third party website, e‐mail, etc. 

 Organic – key word search via search engine 

 Direct – input of specific URL 
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Referrals 
 
Referrals, using a project specific link to access the web pages, account for 16 per cent of visits 
to the project pages. Referral links include those found at third party web sites (i.e. Canadian 
Nuclear Safety Commission, Environment Canada, and Atomic Energy of Canada Limited) and 
social media, such as Facebook and Twitter. Organic searches through search engines account 
for 68 per cent of visits to project pages.  
 
Direct access 
 
Direct access, input of specific URL(s), accounts for the remaining 16 per cent of users visiting 
project pages. URLs were advertised in a variety of media: online at the cnl.ca website, fact 
sheets, print advertising, correspondence, etc. 
 
Webpage acquisition indicates that users were specifically looking for project information/ 
pages, which becomes evident in their means of access – referrals, key word searches, and use 
of specific URLs. 
 
In summary, acquisition statistics indicate users are aware of the projects, attributable to the 
high percentage of access though referral links and direct access. Roughly one third of users are 
accessing the web pages either directly or through referral links. Efforts to share links and 
advertising of URL information continue to prove effective. 
 
Evolution of page content is an enduring priority. As project progress is made, the addition of 
specific information of interest to users is necessary to sustain this positive trend. 
 
(See Section 4: Recommendations.)  
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3.3 Analysis of Public Feedback 

Public feedback continues to give valuable insight into what issues are important to 
stakeholders, enabling each project to respond to and incorporate the issues of the local 
community and the broader public into the planning stages of each project. As mentioned, the 
feedback from 2016 August through to 2016 December is similar to the preceding formal 
feedback, in both quantity and the kinds of feedback received. Although, there is a broadening 
of feedback themes, similar topics of questions and comments continue to dominate for both 
the NSDF and the NPD Closure Project. For complete record of written public feedback received 
see Appendix A. 

3.3.1 Feedback Mechanisms 

 
As of 2016 December 14, 34 individuals had provided formal comments on the NSDF and the 
NPD Closure Project. 16 Formal comments are defined as any written feedback (including 
request for future updates) received from the public, through the following varying 
mechanisms: directly at the information sessions, through online submission, mail or email. 
(See Appendix F for an example of a received feedback form.) 
 
Stakeholders had opportunities to provide formal feedback to CNL on either project via the 
seven Public Information Sessions held in October and have ongoing opportunities to provide 
formal feedback online (See Section 3.2.1), by mail or through email. 
 
Most formal comments so far have been from the feedback forms that were available at public 
information sessions. A hard copy of the same form has been distributed to local municipal 
offices (with self-addressed and stamped envelopes) and available as an HTML form 
hyperlinked to both of the project web pages. Both project web pages also have a “mailto” 
hyperlink to provide an accessible mechanism of emailing CNL. 
  

                                                        
16 Two couples recorded feedback on one form (per couple) and as such are counted as four individuals. 
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3.3.2 NSDF 

Twenty-seven individuals put forth formal comments that were either specific to the NSDF, or 
pertained to both projects. For comparison, during the time period covered by the preceding 
Stakeholder Activities Report, 24 questions and/or comments were focused on the NSDF. 
 
The kinds of issues or areas of interest that have been put forward about the NSDF are similar 
to previously received feedback. The topics of comments and questions covered in this report 
are consistent with themes, which emerged from earlier stakeholder feedback, which has been 
received since the projects launched and engagement activities began. 
  
There is still a clear interest in the waste: “What are the expected concentrations of radioactive 
isotopes in the waste?” Five individuals had feedback with respect to the classification, quantity 
and source of the waste. Issues of potential contamination and how the facility will be 
monitored were also raised again; three individuals had feedback in this area. 
 
Whether the facility will be prepared for an earthquake or other natural disaster, climate 
change or a security incident, was also a recurring theme at this round. Three pieces of written 
feedback discussed climate change or natural disaster and two pieces of written feedback 
mentioned security risks.  
 
Other feedback indicated approval or was interested with when and how the information was 
being presented. Nine comments indicated positive sentiment towards to the planned project, 
including explicit approval of the project plan, “Everything looks good and well thought out for 
years to come.” 
 
Six comments/questions indicated a desire for more information. Five expressed satisfaction 
with information and the way CNL employees had given explanations and answered questions. 
One individual’s comment expressed negativity about the current presentation of information.  
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Formal feedback levels and themes around the NSDF are illustrated by the following chart: 
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3.3.3 NPD Closure Project 

From 2016 August to 2016 December 14, there have been 28 formal comments that were 
either specific to the NPD Closure Project, or pertained to both projects. Prior to 2016 August, 
21 questions and/or comments had focused on the NPD Closure Project. 
 
Previously identified areas of interest surrounding the NPD Closure Project continue to be 
prevalent. For instance, the Chimney Swifts at the NPD site continue to draw interest. Three 
individuals indicated support for, or interest in, the project’s decision to retain the ventilation 
stack: “I think the in-situ option is the best option and I like the idea of keeping the stack for the 
Swifts.” 
 
Interest in how climate change or natural disaster, in particular, an earthquake, would affect 
the in-situ decommissioning of NPD also came up, with two individuals mentioning seismic 
events and/or concern with global warming causing heavy rains and stronger storms. This 
interest in the seismic qualifications is consistent with feedback from the first round of 
information sessions. 
 
Another theme identified last time was an interest in the cost. Three individuals in the feedback 
from the October information sessions mentioned the project’s cost and/or funding: “Who 
funds all this?” 
 
Four questions were concerning what will happen to the NPD site post-closure (in particular, 
after the release of the unaffected lands at the project site) and one individual indicated 
concern for protection of the Ottawa River, which are both areas of questioning that have 
arisen before, as well. 
 
A theme which emerged more concretely at this round of information sessions was an interest 
in the timeline of the project. Three comments mentioned the timeline of the project. 
 
Other feedback indicated approval or was interested with when and how the information was 
being presented. Three individuals indicated explicit approval with the project plan and eight 
individuals conveyed that they were satisfied with the information and/or explanations given by 
CNL staff: “Excellent presentation by presenter, interested to see the future plans for the site.” 
One individual expressed negativity about the current presentation of information. 
 
Seven comments/questions indicated a desire to access more information, especially the videos 
of NPD. 
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Formal feedback levels and themes around the NPD Closure Project are illustrated by the 
following chart: 
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3.3.4 Valued Components 

Valued Components (VCs) are elements within an ecosystem that are important, not only to the 
ecosystem, but are also designated as valuable to people. A VC may have been identified 
because it has scientific, social, cultural, economic, historical, archaeological or aesthetic 
importance.17  
 
VC selection is based on the potential project-environment interactions in various 
environmental components. For instance, terrestrial biodiversity is considered an 
environmental component. Within that environmental component, Chimney Swifts, a species at 
risk, are considered a valued component for the NPD Closure Project because of the potential 
impact the project work could have on the Chimney Swift population. 
 
The feedback from this round of public information sessions shows that there are certain areas 
of interest from the public that correspond to what the project has determined to be VCs so far. 
Feedback on Valued Components was obtained organically by filtering the formal feedback for 
mention of VCs. Surveys on valued components were made available at some of the public 
information sessions, however, no surveys were completed. Specifically, there have been 
comments and questions, which unambiguously express value in the Ottawa River and Land 
Use and Planning (indicated by concern for future land use at the NPD site) as VCs.  

                                                        
17 Generic Guidelines for the Preparation of an Environmental Impact Statement, 2016 
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3.4 Analysis of Industry Feedback 

The CNL visit for a group from the Canadian Nuclear Society’s Conference on Nuclear Waste 
Management, Decommissioning and Environmental Restoration (NWMD&ER) provided an 
opportunity to illicit feedback from a cross-section of the nuclear industry. The site visit 
included a tour of the East Mattawa Road proposed site for the NSDF and the NPD site, near 
Rolphton. The visit to CNL was held on 2016 September 15, with 19 visitors in attendance. For 
complete record of industry feedback see Appendix D. 

3.4.1 NSDF 

The comments received on the proposed NSDF from the NWMD&ER Conference guests on the 
CNL tour indicated an appreciation and satisfaction with the information provided by the 
subject matter experts at CNL. Another area of interest, which is consistent with public 
feedback, related to waste. Themes from the industry feedback surrounding the NSDF are 
distributed in the following chart: 
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3.4.2 NPD Closure Project 

The comments received on the NPD Closure Project from the NWMD&ER Conference guests on 
the CNL tour also indicated a high level of appreciation and satisfaction with the information 
provided by the CNL’s subject matter experts. Another area of interest (consistent with public 
feedback) related to water. Industry feedback on the NPD Closure Project is categorized in the 
following chart: 
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3.5 Conclusions 

Informed by website analytics, and public and industry feedback received to date, at this 
current stage of the Environmental Assessment and project development the NSDF project and 
the NPD Closure project are receiving an expected level of stakeholder support. 
 
While the prevalent sentiment of the various stakeholder engagements has been neutral to 
positive, outstanding questions remain with both projects. Continuing to provide information as 
it becomes available will encourage transparency, and further feedback, which can assist the 
projects in understanding and incorporating stakeholder perspectives into project planning, 
future communications and the Environmental Impact Statements (EIS).18 
 
Tactics employed to date have helped to inform, educate and discuss the projects with 
stakeholders, and have enabled the public to provide valuable feedback on both projects. The 
projects will need to continue efforts to reach more stakeholders, in order to inform, educate 
and discuss the projects. 
 

Stakeholder engagement will be ongoing to support growth in awareness and understanding of 
both the NSDF and the NPD Closure Project. 

 

                                                        
18 Per REGDOC 2.9.1 Environmental Protection – Environmental Policy, Assessments and Protection Measures, 

2015 
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4. RECOMMENDATIONS 

The purpose of this section is to identify recommendations to address specific information 
gaps; acknowledging these concerns will to help to further inform stakeholders.  

The recommendation is that the NSDF project and NPD Closure Project continue to work 
towards resolving the following questions: 

 

NSDF 

 What will be disposed in the NSDF? Continue to provide greater clarity on the waste. In 
particular, consistent messaging on where the waste will originate and how it will be stored 
within the NSDF is necessary. 

 How will CNL monitor the NSDF site? Illustrate existing and planned facility specific 
monitoring. 

 Has this project examined the potential effects of an earthquake or climate change or other 
natural disasters on the NSDF? Validate analysis of facility specifications as more 
information becomes available. 

 

NPD Closure Project 

 How will the unaffected land be released after the project is finished? Continuous 
messaging on CNL’s relationship with Atomic Energy of Canada Limited (AECL) and clarity on 
AECL’s role in property ownership is required, as the future use of land is of ongoing 
interest. 

 How long will the NPD site be monitored post-decommissioning? Provide greater detail on 
planned facility specific monitoring during the period of institutional control as the safety 
case is furthered. 

 Has this project examined the potential effects of an earthquake or climate change or other 
natural disasters on the NSDF? Validate analysis of facility specifications as more 
information becomes available.  
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4.1 Ongoing Tactics 

4.1.1 Technical Meeting 

Verbal and written feedback from engaged community members with knowledge of the nuclear 
industry, and in particular DWM, indicates that a meeting with subject matter experts from 
each project would be beneficial at providing a deeper level of information on the projects. 
Many citizens of the host communities have a strong knowledge of the issues from experience 
in the nuclear industry and a greater understanding with the scientific and technical aspects of 
the both projects. For these stakeholders, this meeting, with both project teams, would provide 
an opportunity to voice questions and concerns and learn more about particular subjects in 
great detail. A Technical Meeting, which will be advertised to stakeholders, and in particular 
engaged AECL alumni, is planned for January 19, 2017. 

 

4.1.2 Third Round of Public Information Sessions 

In the spring a third round of Public Information Sessions will be held to provide open and 
accurate information on the NSDF project post-EIS submission. At this point in time, more 
information will be available to share on the NPD Closure Project, as well. 

 

4.1.3 Further Website Content Updates 

 Quick facts for the NSDF and NPD Closure Project 

 NSDF Ground water monitoring profile  

 

4.1.4 Educational Outreach 

Through existing relationships with local schools, there are opportunities to provide educational 
opportunities related to each project. This could be achieved by incorporating NSDF and NPD 
Closure Project information and site tours into the existing school visit program managed 
through the Communications Department. As well, subject matter experts from project teams 
could visit classrooms to educate on specific aspects of their respective projects, such as how 
CNL protects species at risk. 
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5. TACTICS AND ACTIVITIES – 2016 AUGUST TO DECEMBER 

The Stakeholder Activities Report documents the results of the tactics and activities and 
informs the EIS for each project. Section five details the tactics through which communication 
objectives were achieved; each tactic or activity was applied to inform, educate and discuss 
both the NSDF and the NPD Closure Project with specific stakeholders. As well, these tactics 
and activities facilitated valuable feedback for the project to incorporate. Activities are aligned 
with examples provided by CSA guidelines.19 

Where appropriate, products were prepared in French and English.  

5.1 Presentations/Site Tours 

CNL has used presentations to help inform and educate stakeholders on both projects. 
Presentations have triggered discussion that helps to inform each project as through the 
regulatory process. 

As part of the Public Information Program CNL periodically hosts site visits.20 These visits 
provide an opportunity for open dialogue between the various projects and stakeholders. For 
the NSDF and NPD Closure Projects, visits are, and will continue to be, used as one of several 
avenues to ensure dialogue and information sharing with stakeholders. 

5.1.1 OCI Suppliers’ Day – 2016 September 

On 2016 September 8, the Organization of Canadian Nuclear Industries (OCI) Suppliers Day was 
held at CNL’s Chalk River Laboratories. This event was open to OCI and local non-OCI member 
companies and provided an opportunity for CNL to engage representatives from more than 45 
companies throughout the Canadian nuclear supply chain. A presentation on DWM initiatives at 
CNL informed the participants, individuals with knowledge and expertise of the nuclear 
industry, about the plan for the NSDF and the NPD Closure Project. (See Appendix G.)  

Stakeholder(s): Industry, employees 

5.1.2 NWMD&RE Conference Talk – 2016 September 

At this industry conference, hosted by the Canadian Nuclear Society and held in Ottawa, ON 
between 2016 September 11 and 2016 September 14, Patrick Daly, Head of the NPD Closure 
Project, gave a talk on the project. It was an opportunity to inform and educate the nuclear 
industry, and in particular those with expertise in D&WM activities of the plan to decommission 
NPD in-situ. (See Appendix H.) 

Stakeholder(s): Industry  

                                                        
19 CSA N294-09, 2009 
20 CW-513430-REPT-001 
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5.1.3 CNL Site Tour – NWMD&RE Conference – 2016 September 

CNL also hosted a tour for a group from the NWMD&ER Conference. The tour included a 
presentation on the NSDF project given by Jim Buckley, Director, Low Level Waste Facilities. 
Nineteen individuals attended the tour on 2016 September 15. (See Appendix I.) 
Stakeholder(s): Industry  

5.1.4 OPG Tour of NPD Site – 2016 September 

On 2016 September 26, OPG employees, mostly from the Des Joachims Generating Station, 
located around 15 km north west of the NPD site, visited CNL’s NPD site to learn about the NPD 
Closure Project. The visit included a presentation and tour. The goal of this meeting was to 
share information and identify anything that could affect project planning. (See Appendix J.) 

Stakeholder(s): Industry 

5.1.5 CNS-WiN Seminar – 2016 September 

The CNS and WiN jointly hosted Meggan Vickerd, Manager, NPD Operations to give a talk, 
called “In-Situ Decommissioning of the Nuclear Power Demonstration (NPD) Reactor” at the 
Chalk River Legion on 2016 September 27. It was open to the public, advertised in a local 
newspaper and on CNL’s intranet with approximately 40 individuals in attendance. A question 
and answer period following the presentation provided an opportunity for members of the 
public and industry to learn more about the project and voice their queries. One outcome of 
this presentation was a request for a similar presentation at the Ottawa branch of the CNS. 

(See Appendix K.) 

Stakeholder(s): Host communities, employees, industry, media 

5.1.6 ESC Meeting – 2016 October 

Established in 2006, the Environmental Stewardship Council (ESC) meets three times annually. 

The objective of the ESC is to build working relationships and create opportunities for open 

conversation between various stakeholder groups and CNL. These conversations provide CNL 

with a wide range of viewpoints.  

 

The ESC has received regular project updates on the NSDF and NPD Closure Project since share 

transfer. On 2016 October 13, the ESC was briefed on updates to the NSDF Project and the NPD 

Closure Projects. Following these updates members had the opportunity to seek clarification 

and raise any concerns they had with the two projects. (See Appendix L.) 

Stakeholder(s): Host communities, local elected officials, First Nations communities, NGOs 
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5.1.7 Municipality of Laurentian Hills NPD Site Visit – 2016 November 

Councillors and municipal staff were invited to the NPD site to learn more about the NPD 
Closure Project. The visit included a presentation and a tour of the site and structures. It was an 
opportunity for individuals to learn more about the project, especially important, given that 
residents of their municipality may have questions about the project. Subject matter experts 
were also able to provide further information to questions for member of the group. One 
outcome of this site visit was coordination of fact sheets and comment cards beings supplied to 
the municipalities in the host communities. (See Appendix M.) 

Stakeholder(s): Local elected officials 

5.1.8 NSDF Industry Day – 2016 November 

CNL hosted a NSDF Industry Day in Ottawa, attracting more than 47 construction contractors 
and material supply companies from Canada and the U.S. The purpose of Industry Day was to 
introduce the NSDF project to prospective suppliers of construction services, explain proposed 
procurement process and timelines and to seek industry input and feedback. (See Appendix N.) 

Stakeholder(s): Industry 

5.1.9 Renfrew County Council Meeting – 2016 December 

On December 12, CNL hosted the Renfrew County Council. The meeting included an overview 
presentation of CNL, as well as a specific presentation on each project. It provided an 
opportunity to provide updated information to local elected officials and answer questions. 
(See Appendix O.)  

Stakeholder(s): Local elected officials 

5.1.10 OVED Meeting – 2016 December 

The Ottawa Valley Economic Development (OVED) Committee is comprised of economic 
development officers from the local municipalities, as well key regional employers, for example, 
Garrison Petawawa, CNL and Algonquin College. OVED holds bi-monthly meetings to discuss 
economic issues and opportunities throughout Ottawa Valley and Eastern Ontario. On 
December 15 CNL hosted the meeting, which included a presentation on each project from the 
project leads. (See Appendix P.) 
Stakeholder(s): Local business community 

5.1.11 Meeting and Project Briefing with Pontiac MP – 2016 December 

At the request of the Pontiac MP, Will Amos, CNL attended the MP’s constituency office in 
Campbell’s Bay, Quebec on December 21. The meeting briefed the MP on both projects and 
enabled the MP to discuss the projects with the project leads and other subject matter experts. 
A follow-up meeting was scheduled for 2017. (See Appendix Q.) 
Stakeholder(s): Local elected officials  
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5.2 Web Page Content 

Since August, updated information has been added to both project web pages and webpage 
activity continues to be tracked and analyzed using Google Analytics. 

These web page analytics give insight into public interaction with the projects, as it excludes 
visitors from within the CNL network. Data is included in Section 3.2 Website analytics.  

On each project’s web page there are mechanisms for the visitor to share feedback on the 
projects through an online submission form and a “mailto” hyperlink. There have been no 
feedback submitted via the online submission form to date. (See Appendix E.) 

Stakeholder(s): All 

5.3 Factsheets 

Project factsheets continue to be utilized in combination with a number of other tactics. They 
are easily accessed via CNL.ca and continue to be downloaded from both project web pages. 
The NSDF factsheet has also been updated to reflect the updated project description.  

Factsheets for the NSDF project and the NPD Closure Project have been sent to seven local 
municipal offices to function as an information repository, as recommended by the CSA, and to 
support21 greater awareness in local host communities. (See Appendix R.) 

Stakeholder(s): All 

  

                                                        
21 CSA N294-09 Decommissioning of facilities containing nuclear substances, 2009 
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5.4 Advertising 

The goal of advertising the October Public Information Sessions was to announce and increase 
awareness of the events.  Advertising began in early October on the CNL.ca website and on the 
radio (Star 96.7); paid newspaper advertisements ran in three community newspapers in weeks 
leading up to the Information Sessions. A flyer insert was published as well, with a reach of 
approximately 30,000 households across the local region. Facebook advertising via a “Boosted 
Post” geo located CNL’s online advertising to the locations of each of the seven public 
information sessions.22 (See Appendix S.) 

The following chart details advertising and shows the increase in advertising efforts that were 
initiated with the October Public Information Sessions: 

Advertising item Date 

Insert ~ 30,0000 households  2016 Oct 13  

Deep River North Renfrew Times 1/4 page ad   2016 Oct 5 & 12  

Pembroke Observer & News 1/4 page ad  2016 Oct 8 & 15  

Pontiac Journal  1/4 page ad FR/EN  2016 Oct 5  

Facebook Ads (geo located) 14 days  2016 Oct 3 – 15 

Public Service Announcement Star 96.7  2016 Oct 2 – 15  

5.4.1 Online 

The Public Open Houses were advertised online in the following ways:  

 Dates were posted on the www.CNL.ca landing page and the project specific web pages. 

 Paid Facebook advertising via a “Boosted Post”. 

 

Stakeholder(s): All  

                                                        
22 Boosted Post – A boosted post is a post from your business page that, for a fee, can appear higher up on your 

audience’s news feeds. The fee depends on how many people you want the post to reach. 
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5.4.2 Newspapers 

Advertising in newspapers, the dates and reach are as follows: 

Newspaper Date Circulation 

North Renfrew Times 2016 Oct 5 & 12 4000 

Pontiac Journal  2016 Oct 5 9400 

Daily Observer 2016 Oct 8 & 15 3000 

Flyer Insert 2016 Oct 13 30,000 

Stakeholder(s): Host communities 

5.4.3 Radio 

CNL ran radio advertisements from 2016 October 2 - 15. The advertisement was a public service 
announcement advertising the information sessions and ran 50 times over the two week 
period. The advertisement was aired on STAR 96.7, a local country music station, which that 
serves the Renfrew and Pontiac Counties and parts of Ottawa.  STAR 96.7 reaches 
approximately 40,000 listeners each week.   

Stakeholder(s): Host communities 

Radio copy: 

Canadian Nuclear Laboratories will be holding Public Information Sessions to discuss updates on 
two important projects: the Near Surface Disposal Facility, and the NPD Closure Project. For 
dates, locations and times – go to c-n-l dot c-a. 

Stakeholder(s): Host communities 

5.4.4  Intranet 

The Internal Open House and Public Open House events were advertised to CNL employees via 
the corporate intranet (myCNL). 

Stakeholder(s): Employees  
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5.5 Social Media 

CNL extensively promoted the Public Information Sessions via Facebook. Social media has also 
been used in recent months to inform and educate more generally on the projects. Three 
videos have been uploaded to YouTube and promoted via Facebook. Twitter has been used, but 
not as often, as Tweets have been found to receive very little traction, probably because CNL 
has a larger Facebook following. Therefore, this report has focussed on evaluating Facebook as 
the main social media tactic. (See Appendix C.) 
 
Some verbal feedback at the information sessions referenced hearing of the Public Information 
Sessions through Facebook. This emphasizes what the metrics show – social media has proven 
to be an effective communications tool for engaging with the public on both projects. 
 

CNL’s corporate social media platforms that have been used to inform and educate on the two 
projects are detailed below: 

Social   Link Following 

Facebook www.facebook.com/CanadianNuclearLaboratories 722 

Twitter www.twitter.com/CNL_LNC 218 

YouTube https://www.youtube.com/channel/UC2GCEfZQgsURh4t_QZ-JwCw  30 

 
Twenty Facebook posts made since August referenced the two projects, while 18 were generic 
to both projects, one was specific to the NPD Closure Project and one was specific to the NSDF.  
 
Stakeholder(s): All 
  

http://www.facebook.com/CanadianNuclearLaboratories
http://www.twitter.com/CNL_LNC
https://www.youtube.com/channel/UC2GCEfZQgsURh4t_QZ-JwCw
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5.5.1 2016 August – December Social Media Data (Facebook) 

The following summarizes the user engagement with CNL’s Facebook posts regarding both 
projects (promotion of the information sessions and formal feedback mechanism) and provides 
a breakdown of the posts from the perspective of each project. 
 

5.5.1.1 Overall 

 
Total number of posts: 20 
Total Reach: 37,989 
Total Clicks (Engagement): 2,420 
Total Shares, Comments and Reactions (Engagement): 522 
 

5.5.1.2 NSDF 

 
Total number of posts: 19 
Total Reach: 37,060 
Total Clicks (Engagement): 2,343 
Total Shares, Comments and Reactions (Engagement): 508 
 

5.5.1.3 NPD Closure Project 

 
Total number of posts: 19 
Total Reach: 37,574 
Total Clicks (Engagement): 2,362 
Total Shares, Comments and Reactions (Engagement): 508 

 

Definitions: 
 
Reach – Post reach is the number of people who have seen your post 
Clicks – The number of clicks on a link within a post on a given social network 
Shares, Comments & Reactions – To comment, like and/or share a post  
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5.6 Informational Poster Boards 

Sixteen new informational poster boards were created to educate and prompt discussion about 
the NSDF and NPD Closure Projects. Two of the previously created poster boards on the NPD 
Closure were built into the narrative for a total of 18 poster boards. Specifically the posters 
contained updated information to share with the host communities at the second round of 
Public Information Sessions in October. The posters were arranged to describe the narrative of 
why CNL is planning these projects and how CNL is proposing to perform these projects. The 
poster boards were a versatile tactic used in conjunction with other tactics such as 
presentations, employee information sessions, site visits and community events, such as 
Petawawa Showcase. (See Appendix T.) 

CNL posts NSDF posts NPD Closure Project posts 

Protecting the 
Environment (information 
on how CNL’s 
Environmental Protection 
branch operates, and on 
how a environmental 
monitoring program is 
designed) 

Site Revitalization (how 
CNL intends to build new 
laboratories and 
reinvigorate the 
organization) 

Legacy Liability (history of NPD and 
its transfer to AECL and how CNL has 
the responsibility to decommission 
the reactor) 

Regulatory Oversight 
(information on the CNSC 
and the requirements of 
the licensing and the 
Environmental 
Assessment process) 

Proposed Waste Solution 
(overview of the NSDF 
project) 

Decommissioning Solution 
(information on in-situ 
decommissioning) 

 Site Selection 
(information about why 
the EMR site was chosen 
as the preferred site) 

Timeline* 

 What will the facility look 
like? (images of the 30 
per cent design of the 
NSDF) 

Site Map* 
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CNL posts NSDF posts NPD Closure Project posts 

 Safe by Design 
(information about how 
the safety analyses are 
taking natural disasters 
and normal site 
evolution into account 
and incorporating these 
risks into the design) 

Safe by Design (information on the 
post closure safety assessment – 
how the project is planning for 
disruptive scenarios as well normal 
evolution of the site) 

 Waste Streams 
(responds to past lines of 
public questioning 
concerning what the 
NSDF will hold) 

Alternative Means 

 Cultural Resource 
Management 
(information on the 
results of the ongoing 
archeological work at the 
EMR site) 

Chimney Swifts (updated 
information on habitat retention 
decision) 

 What you told us 
(information on 
stakeholder feedback to 
date and how it has 
informed the project and 
how stakeholders can 
provide CNL with further 
questions and 
comments) 

What do you think? (information on 
the valued components and how to 
share feedback with CNL) 

*Originally created for the June and July Information Sessions, information was still relevant. 

Stakeholder(s): All 
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5.7 Public Information Sessions 

A second series of Public Information Sessions were conducted to help CNL inform, educate and 
discuss the projects and environmental assessment process with members of the host 
communities surrounding the CRL and NPD sites. This second series also provided CNL the 
opportunity to address specific areas of questioning that had arisen through feedback from the 
initial information sessions in June and July, such as the cost of the NPD Closure Project and the 
kind of waste that CNL plans to dispose of in the NSDF. 

 

Subject matter experts were again made available for answering questions and engaging in 
one-on-one dialogue with event guests. An effort was made to share updated information that 
responded to specific areas of interest and to provide a broader context of how the projects fit 
into CNL’s overarching goals, and feedback indicated that this effort was successful. (See 
Appendix A.) 

 

Seven public open houses were scheduled, advertised and held. The locations were chosen 
based on proximity to proposed project sites and population size. While advertising was more 
extensive for the October sessions, the number of individuals who attended was the exact same 
as the number who attended the June and July sessions. 

 

Dates and locations are summarized in the following table, which compares attendance and 
feedback with the first round of information sessions, held in June and July. 

 October Information Sessions June/July Information 

Sessions 

Location Attendance Formal 

Feedback 
Attendance 

Formal 

Feedback 

Rapides-des-Joachims 10 6 7 6 

Deep River 22 6 17 2 

Stonecliffe 5 0 2 0 

Sheenboro 12 2 29 10 

Pembroke 20 8 13 10 

Chalk River 18 4 11 10 

Petawawa 9 2 17 7 

Total 96 28 96 45 

Stakeholder(s): Host communities, local elected officials  
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5.7.1 Communications Materials at Information Sessions 

 Informational poster boards (Appendix T) 

 Project factsheets (Appendix R) 

 Project descriptions 23,24 

 Feedback form (See Appendix  F) 

 

5.8 Employee Information Sessions 

To reach internal stakeholders, employee information sessions were held for both projects. 
These internal events were similar to the Public Information Sessions with the same 
communications products used and a similar level of access with subject matter experts for the 
NSDF and the NPD Closure Project.  

Location Date Attendance Comments Received 

Deep River Campus  2016 
November 16 

35 0 

Chalk River Site 2016 
November 17 

10 0 

Stakeholder(s): Employees 

5.9 Educational Programs 

CNL’s Nuclear Education Outreach Program, a part of CNL’s Public Information Program25 
(which supports regulatory requirements26), gives high students opportunity to see Canada’s 
largest nuclear science and technology laboratory. Outreach is done through site tours, 
classroom visits and presentations, consistent with guidance on communications activities.27 

Stakeholder(s): Host communities 

5.9.1 Stewardship Rangers – 2016 August 

On August 24, the Ministry of Natural Resources and Forestry Stewardship Youth Rangers 
visited CNL as part of the Cultural Resource Management Program. The Rangers program is an 
eight-week summer program targeted at students interested in pursuing a career related to 
natural resources. Teams, which consist of four youth and one team lead, are working across 
Ontario on resource projects that offer an educational component to their work. The visit to 

                                                        
23 http://www.cnl.ca/site/media/Parent/232-509200-ENA-001.pdf 
24 http://www.cnl.ca/site/media/Parent/64-509200-ENA-003.pdf 
25 Public Information Program for Canadian Nuclear Laboratories (CNL) CW-513430-REPT-001, 2016 
26 REGDOC Public Information and Disclosure, 2012 
27 CSA N294-09 Decommissioning of facilities containing nuclear substances, 2009 
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CNL focused on archaeological work at the NSDF EMR site. (See Appendix U.) 

5.9.2 Take Your Kids to Work Day – 2016 November 

Take Your Kids to Work Day (November 3) provided a chance to showcase the NSDF project, 
particularly through our cultural resource management program to a group of approximately 50 
grade nine students. (See Appendix V.) 

5.10 Community Events and Updates 

One tactic to support the stated communications objectives of initiating two‐way 
communications and informing and educating was to have CNL representatives attend 
community events local to the NSDF and NPD project sites. The following section describes CNL 
attendance at one such event. 
Stakeholder(s): Host communities 

5.10.1 Petawawa Showcase – 2016 September 

CNL attended Petawawa Showcase (September 23 – 25), the Ottawa Valley’s largest fall home, 
consumer and leisure show in September. The event drew approximately 10,000 visitors from 
across the Ottawa Valley and western Quebec. To ensure visibility, CNL secured a 20x20 foot 
exhibitor space. Informational posters on the projects were displayed and subject matter 
experts described project activities, facilitated discussion about the each project and responded 
to public inquiries. The Showcase provided a way to have one on one, face to face interaction 
with community members. (See Appendix W.)  

5.11 Letters 

CNL has sent letters to individual households and community groups to share updates, 
encourage direct line of communication, promote public information sessions and respond to 
requests for information. 

5.11.1  Letter to NPD Neighbours – 2016 October  

Letters were sent to the residents within 1.5 km of the NPD Site to inform the site’s neighbours 
of CNL’s increased activity at the site and to invite these local community members to learn 
more at CNL’s information sessions. The letter shared contact information and welcomed 
individuals to get in touch with the NPD Closure Project. A list of household was obtained 
through the Municipality of Laurentian Hills. (See Appendix X.) 

Stakeholder(s): Host communities 

5.11.2 Email to Stakeholder List – 2016 October 

CNL gathered contact information from interested community members at the public 
information sessions in the summer. Through this, CNL has created a Stakeholder List, which is 
continually updated as new individuals indicate they would like to receive project updates, as 
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recommended by the CSA.28CNL sent an email to advise the members of the Stakeholder List 
that CNL would be in communities sharing project updates at public information sessions in 
October. (See Appendix Y.) 

Stakeholder(s): Host communities 

5.11.3 Letter to OFWCA – 2016 December 

In response to a letter provided as feedback at public information session held in Sheenboro, 
CNL prepared extensive answers to a number of questions a community group of seasonal 
residents, the Old Fort William Cottagers’ Association, had asked about the NSDF project. (See 
Appendix Z.) 

Stakeholder(s): Host communities, NGOs 

 

                                                        
28 CSA N294-09 Decommissioning of facilities containing nuclear substances, 2009 
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6. MEDIA COVERAGE 

Between 2016 August and 2016 December 14, the local media included mention of the two 
projects, the NSDF and NPD Closure Project, a total of nine times. For comparison, between 
2016 April and July the media covered the projects six times. (See Appendix AA.) 

 

Media mentions can be categorized as follows: 

 

Kind of coverage Quantity 

Article 4 

Letter to the editor 4 

Community information 1 

Local media coverage of both the NSDF and the NPD Closure Project contained facts informed 
by CNL’s communication products and subject matter experts.  Both publications were print 
and based in two local communities, Deep River (North Renfrew Times) and Pembroke (The 
Daily Observer). Public information sessions were also held in these communities. 

It should be noted that the letters to the editors, are not in support of either projects. Two of 
the letters are written by the same author, who attended the Public Information Sessions. 
Another one of the authors also attended the Public Information Sessions. CNL has been 
engaging with both of these authors and scheduled a Technical Meeting (see Section 4.1 
Ongoing Tactics) for 2017 January to provide these individuals and other interested parties with 
more in-depth information and a more substantial opportunity to question subject matter 
experts on both the NSDF and the NPD Closure Project. 
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6.1 Media Coverage Chart 

 

Date Coverage Title Publication 

2016/09/21 

Community 
information 

[Canadian Nuclear Society bulletin 
describing CNS-WiN seminar, “In-Situ 
Decommissioning of the Nuclear Power 
Demonstration (NPD) Reactor] 

North Renfrew 
Times 

2016/10/12 
Article County aims for 3 % North Renfrew 

Times 

2016/10/12 
Article CNL to hold new information sessions North Renfrew 

Times 

2016/10/14 
Letter to the 
Editor 

Public consultation needed29 The Pembroke 
Daily Observer 

2016/11/02 
Article CNL moving forward on 

decommissioning projects 
North Renfrew 
Times 

2016/11/09 
Article Questions raised over CNL waste 

projects 
North Renfrew 
Times 

2016/11/10 
Letter to the 
Editor 

The devil will be in the details North Renfrew 
Times 

2016/11/23 
Letter to the 
Editor 

Where is vision for CNL future? North Renfrew 
Times 

2016/12/07 
Letter to the 
Editor 

Is there “reason”? North Renfrew 
Times 

  

                                                        
29 CNL wrote a response to the letter entitled, “Public consultation needed”, which was not published. 
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Appendix A – Formal Comments 

NSDF 

Name Comment from Stakeholder 

1. Rose-Marie 

Doyon 
Time, health and safety, engineering. 

2. Phil and Louise 

Cook 
I believe that there is a need for an onsite disposal site and 
hopefully all will work out with the plans. Keeping the waste onsite, 
I believe is the best option. 

3. N. Garisto It is interesting to understand the advantages of potentially 
contaminating a contaminated lake (Perch) compared to potentially 
contaminating a clean lake. 

4. Michel Legault Aussi tres interessant et bien explique. Merci a Annie. 

5. David Raman 
No new questions now but would like updates.  

6. Jed Reinwald Looks like a very viable approach to removal of low level building 
materials. 

7. Al Bancroft 

[Wanted more information] 
8. Alan 

Carmichael 
Answered 

9. Sharon Picard 
Sounds safe; very good presentation. 

10. Johanna Echlin 

(OFWCA) 
[See attached letter] 

11. David Bertrand This facility is long overdue, great to see the biggest public concerns 
have been considered and responded to with clear/detailed plans. 
Clear the EMR Site is best suited for the NSDF. 

12. David Wybau What percentage of waste destined for the site may come from 
offsite sources? 

13. Darrin 

Krushenski 
[Wanted more information] 

14. Randy Fletcher 

Very comprehensive plan. 
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Name Comment from Stakeholder 

15. Paul McClelland Much more information than round one. Renderings and life size 
examples of base layer and cover are particularly effective; latest 
poster boards for both projects look great! 

16. Tim Weber 
[Wanted more information; especially link to videos] 

17. Ernie Bowers 1. You probably built it for earthquakes. 

2. Weather is changing because of Global warming and because we 

are removing too much oil, which keeps the core of our earth cool. 

Is your set up designed to take heavy rains wash out proof? 

3. Is your bunkers, lightning proof for natural storms which might get 

stronger with time. 

4. Now my future question. We know that man will be able to 

control Lightning strikes which can be good but very bad in the 

hands of dangerous countries. With all this satellite technology 

this idea will happen just a matter of time. Every nuclear site or 

bomb could be destroyed by its own technology if we don’t beat 

the bad guys to it. North Korea won’t even need a missile to reach 

us.  

18. Simon Bertrand Christine was very helpful and informative. She covered every one 
of my questions and touched on topics that I found very important 
to be known. I am very impressed with the progression of the 
project and am greatly satisfied with the direction it is heading. I 
really enjoyed the display cards and models; they were visually 
pleasing and very easy and fun to read. 

19. Larry and Helen 

Schruder 
It is reassuring to see a plan finally in place to address the last 50 
years of legacy waste. Science and engineering looks very sound, 
even down to the turtles. That much effort for the turtles (and the 
Chimney Swifts) is very reassuring as it speaks to the level of 
concern for human impact. 

20. Jonathan 

Fitzpatrick 

1. What are the expected concentrations of radioactive isotopes in 
the waste? Total Bq/m3 

21. Charles Kitmer Question re: HDPE Geomembrane - doesn't appear to be a means to 
detect deterioration/damage of the membrane (other than, "we 
have a whole lot of water balance through from somewhere"). How 
can you locate the leak/damage area in order to perform a repair? 
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Name Comment from Stakeholder 

22. Michael 

Stephens 
The published descriptions of both projects contain enough detail to 
raise concerns by anyone familiar with waste management and 
decommissioning, but not enough information to provide sufficient 
assurances. Both projects will leave intermediate waste in near-
surface repositories. Without knowing more than that, their long 
term safety is a wide open question. How will institutional control 
over centuries be provided, how much will it cost, and how will the 
cost be funded? There is no mention of any intermediate level 
waste repository. That will be needed for some CRL wastes, and is a 
missing piece of the status quo option for NPD. What will the 
situation be after one or more ice ages, because that is the 
timescale involved. *Pat Quinn plans to call me about organizing a 
session for AECL retirees and other interested CRL neighbours to go 
into more details about these and other points than it is possible at 
an Open House. I will be abroad and unavailable from Nov. 15 - Nov 
30.  

23. John Kohls 
Interesting 

24. Robert Hanson 

[Wanted more information] 
25. Jim Gibson Everything looks good and well thought out for years to come. 

Questions. What will you do if the USA decides not to accept highly 
radioactive material since you do not have any facilities capable of 
storing it? 

26. William Turner 
[Request for information on Industry Day] 

27. Doris Ranger Chalk River should not be a waste disposal for other nuclear plants 
ie. Whiteshell. Given the land mass of Canada two nuclear waste 
disposals would not be out of the question. The west could benefit 
with the same disposal as Chalk River. Good to know about 
sustained jobs Pontiac/Renfrew counties. Feeling confident about 
project. Our community is highly dependent on CNL to encourage 
young families to locate in our region given that our population is 
about 80 % senior. 
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Questions on the NSDF received in a letter from OFWCA 

Question30 

1. How is this new method NSDF going to protect the river and the thousands of people living on 
the river from leaks? 

 
We learned on Oct. 19, 2016 from the CNSC that CNL’s NSDF proposal has been amended to include 
intermediate waste. 
 
For years we have been told that leaks into the Ottawa River are sufficiently diluted by the river and 
do not pose a threat to people living downstream from Chalk River.  This is hard to believe. 
 
Any environmental assessment must examine anticipated leaks. 

2. What materials specifically other than radioactive waste will be buried on this NSDF site? 

 PCBs? 

 Mercury? 

 Arsenic?  (Apparently, arsenic was shipped to Chalk River in the 1970s.) 

3. Is the NSDF site suitable to retain such toxic materials long term? 
a. What studies have been done? 
b. What about liquids?  How would they be retained so they do not run off into the river? 

4. What studies have been done to show that the materials (both natural and synthetic) that will be 
used in the NSDF liner system are capable of retaining radioactive waste and other 
toxic/hazardous material? 

a. What are their conclusions or what studies are presently being done? 

5.  Can the NSDF sustain a major earthquake?   
a. Chalk River is situated on a major fracture zone and could experience earthquakes of 6 on 

the Richter scale.  And if an earthquake did create a leak in the liner system – what would 
CNL do? 

6.  What about sabotage – terrorist activity – what could happen and what is being done to prevent 
attack? 

7.  What about a flood?  (if a bomb blew up a damn or the damn collapsed for some other reason 
and there was a major flood – what would happen to this site if covered by river water?) 

                                                        
30 All questions and italicized text found in the “Question” column is taken verbatim from OFWCA sub-committee 

letter dated 2016 10 20. 
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Question30 

8. What can you tell us about tritium and tritium levels in the water and how it is affecting the 
water, the air, vegetation, wildlife, and livestock in the communities down river? 

The Canadian Government seems to have very lax standards regarding tritium levels.  (Acceptable 
tritium levels in Canada: 7000 Bq/Litre vs. 100 in Europe and 14.7 in California.)  It is difficult to be put 
at ease by statements from the CNSC that no harm is being done to the environment and to people. 

1. What are the plans? 

2.  Is it correct that the site could host up to 1 million cubic meters of waste on 15 hectares of land? 

3.  Is CNL contemplating bringing waste from other areas in the country or other countries to this 
site? 

Besides the current waste on Chalk River site and waste that is currently being produced.  This huge 
area being contemplated must have plans for more and more waste next to our beautiful river. 

4.  From where?  (Rolphton, Whiteshell, Kincardine, Port Hope?  And/or other sites? 

5. If there are plans to bring radioactive waste from other areas how will this waste be 
transported? 

6.  What safeguards would be in place for these transports against accident or sabotage? 

7.  What is happening to the waste from HEU? (highly enriched uranium that has been used to 
produce isotopes) – this is not low or medium level radioactive waste.  Currently 23,000 litres of 
a liquid solution that is highly radioactive and contains HEU waste is being stored in a tank at 
Chalk River.  They hope to transport this to the USA but there is opposition to this.  What are the 
plans for this liquid which is a disaster waiting to happen and threaten leaking into our river 
(image this). 

8.  What other projects will be going on at Chalk River besides NSDF?  We understand new facilities 
will be built. 
a. Will radioactive waste material be sold to commercial enterprises? 

Commercial projects using radioactive waste from Chalk River – example SRB Technologies (a sign 
company in Pembroke) has been releasing huge quantities of tritium into the environment 
contaminating drinking water, gardens, animals and humans.  Tritium levels have gone as high as 
30,000 Bq/Litres near this company in Pembroke. 
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NPD Closure Project 

Name Comment from Stakeholder 

1. Rose-Marie 

Doyon 

1. S'il vous plait, plus d'information, cirteria. Please have decision 

criteria for NPD for 4 opitons and possibly 5th option for NPD 

closure, transportation of reactor and storage site options, cost is 

not only decision factor. 

2. Time, health and safety, engineering. 

2. Phil and Louise 

Cook 

1. Seismic event - can't easily relate to 1 in 100,000 year event; how 

big is this on Richter scale or by reference to past events? 

2. I think the in-situ option is the best option and I like the idea of 

keeping the stack for the Swifts. 

3. N. Garisto The time line for the project is very ambitious, especially taking into 

account external factors like regulatory feedback timeline and aboriginal 

engagement. 

4. Ryan Kovacs Very good visuals - billboards, video. Good coverage of different key 

components of the project, e.g., does not over-emphasize EIS over, say 

Safety assessment. Television audio could be louder, to compensate for 

room noise. 

5. Michel Legault Bonne explication des Projets tres interresant aussi. Meilleur 

connaissance. 

6. David Raman [Add to contact list for updates] 

7. Jed Reinwald Containment of the calandria may be a concern to the public. Please 

ensure this is well explained. 

8. Al Bancroft [Add to contact list for updates] 

9. Bill Proulx Good information, well informed. Was impressed with display. 

10. Alan 

Carmichael 
Answered. 

11. Sharon Picard Is there any nuclear waste that will be entered into the Ottawa River? 

Who funds all this? 

12. David Wybau Great displays and explantations 

13. Darrin 

Krushenski 
[Add to contact list for updates] 

14. Randy Fletcher Excellent presentation by presenter, interested to see the future plans for 

the site. 
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Name Comment from Stakeholder 

15. Paul McClelland Depth of presentation material significantly enhanced since first round of 

open houses; presents very well; looks great 

16. Tim Weber [Would like videos; add to contact list for updates] 

17. Ernie Bowers 1. You probably built it for earthquakes. 

2. Weather is changing because of Global warming and because we 

are removing too much oil, which keeps the core of our earth cool. 

Is your set up designed to take heavy rains wash out proof? 

3. Is your bunkers, lightning proof for natural storms which might get 

stronger with time. 

4. Now my future question. We know that man will be able to 

control Lightning strikes which can be good but very bad in the 

hands of dangerous countries. With all this satellite technology 

this idea will happen just a matter of time. Every nuclear site or 

bomb could be destroyed by its own technology if we don’t beat 

the bad guys to it. North Korea won’t even need a missile to reach 

us. 

18. Simon Bertrand Very happy about the decision to keep the original stack for the benefit of 

the Chimney Swifts. 

19. Larry and Helen 

Schruder 

Very impressed with the depth of science and engineering on this project 

and the safety precautions being functioned into the design and 

execution. Well documented and explained. I only hope that the 

decommissioning of Des Joachims Dam is planned as well! 

20. Jonathan 

Fitzpatrick 

1. What are the plans for the site post-closure?  

2. There are facilities at the site that would be of benefit to the local 

community: the fire hydrant/dry pipe and the boat launch. Has the 

Township of Laurentian Hills been contacted regarding assuming 

ownership or at least access to these features? 

21. John Fleurie [Would like videos] 

22. Frank 

Mousseau 
[Would like videos] 
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Name Comment from Stakeholder 

23. Michael 

Stephens 

The published descriptions of both projects contain enough detail to raise 

concerns by anyone familiar with waste management and 

decommissioning, but not enough information to provide sufficient 

assurances. Both projects will leave intermediate waste in near-surface 

repositories. Without knowing more than that, their long term safety is a 

wide open question. How will institutional control over centuries be 

provided, how much will it cost, and how will the cost be funded? There is 

no mention of any intermediate level waste repository. That will be 

needed for some CRL wastes, and is a missing piece of the status quo 

option for NPD. What will the situation be after one or more ice ages, 

because that is the timescale involved. *Pat Quinn plans to call me about 

organizing a session for AECL retirees and other interested CRL neighbours 

to go into more details about these and other points than it is possible at 

an Open House. I will be abroad and unavailable from Nov. 15 - Nov 30.  

24. John Kohls I would love to observe the grouting of the main building when this is 

done. 

25. Robert Hanson [Add to contact list for updates] 

26. Doris Ranger Concerns: Keeping our water and air clean and safer. 

27. Marilyne 

Mirault 
[Information on Chimney Swifts] 

28. Jim Gibson Looks like a good closure. Hope you will continue to hold the licence just in 

case of any future development that might be required in this area in the 

future. 
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Appendix B – Website Analytics 
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Appendix C – Social Media  
 

Overview of CNL’s social media presence 

 Twitter: @CNL_LNC Facebook: @Canadian Nuclear Laboratories 

Followers 235 754 

Likes 15 751 

 

Facebook metrics for NSDF and NPD Closure Project 

  Date Facebook post  Subject Reach Clicks 

Comments, 
Shares, 
Reactions 

1 
10/27/20

16 

CNL has new information on two D&WM projects and 
we'll be at the Civic Centre in Town of Petawawa tonight 
to share more about www.cnl.ca/npd & 
www.cnl.ca/nsdf Hope to see you there! 

Public 
Informatio
n Session 
(PIS) 

120 3 5 

2 
10/26/20

16 

Join us for a chat and a coffee this evening Chalk River & 
Area Lions Club until 8:00 p.m. We're sharing updates 
about our two projects - the NPD Closure Project and 
the NSDF. 

PIS 479 16 6 
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  Date Facebook post  Subject Reach Clicks 

Comments, 
Shares, 
Reactions 

3 
10/26/20

16 

CNL will be at Chalk River & Area Lions Club tonight 
sharing updates on two D&WM projects. Questions or 
comments? We'll be there to listen and provide 
information on www.cnl.ca/npd & www.cnl.ca/nsdf 

PIS 133 3 5 

4 
10/24/20

16 

We're at the Best Western Pembroke Inn & Conference 
Centre tonight with updates on the NPD Closure Project 
and the NSDF Project. Join us any time until 8:00 p.m. & 
bring your questions for our project teams. 

PIS 254 52 10 

5 
10/24/20

16 

In Pembroke, Ontario? Come out for updated 
information about two of CNL's decommissioning and 
waste management solutions. Our experts will be at the 
Best Western Pembroke Inn & Conference Centre 
tonight to talk about these projects: 
http://ow.ly/23jE304GuNi & http://ow.ly/Jacg304GuOP 
Drop by any time between 6:00 and 9:00 p.m. 

PIS 434 22 11 

6 
10/20/20

16 

Have questions about our #npd and #nsdf projects? We 
are in Sheenboro tonight to tell help you #learnmore, 
come grab a coffee and chat! 

PIS 163 35 5 
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  Date Facebook post  Subject Reach Clicks 

Comments, 
Shares, 
Reactions 

7 
10/20/20

16 
Bring your questions for CNL to the Municipal Hall in 
Sheenboro tonight. 

PIS 86 4 2 

8 
10/19/20

16 
We'll be @ the Township Hall in scenic #Stonecliffe 6 - 8 
pm tonight for a new info session. 

PIS 92 5 1 

9 
10/18/20

16 

The information session is underway in Deep River, if 
you would like to learn more about our #nsdf or #npd 
projects stop by! 

PIS 326 101 13 

10 
10/18/20

16 

Hope to see you this evening in Town of Deep River, 
Ontario for updated information on CNL's D&WM 
projects. 

PIS 144 4 4 

11 
10/17/20

16 

We are in Rapides-des-Joachims tonight until 8 p.m. if 
you have questions about our upcoming projects come 
ask! #nsdf #npd #learnmore 

PIS 301 61 12 

12 
10/17/20

16 
Learn about CNL's D&WM projects at Rapides-des-
Joachims, Quebec Town hall at 6pm tonight. 

PIS 106 2 4 

13 
10/17/20

16* 

Interested in learning more about the NPD Closure 
Project and the NSDF? Join us at our information 
sessions this month. 

PIS 18,500 1,299 270 
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  Date Facebook post  Subject Reach Clicks 

Comments, 
Shares, 
Reactions 

14 
10/11/20

16 

Starting next week CNL is hosting 7 public information 
sessions with updates on these projects: 
http://ow.ly/r6FJ304GtxL & http://ow.ly/aXF1304GtDy . 
Looking forward to seeing you in Rapides-des-Joachims, 
Quebec Town of Deep River, Ontario Stonecliffe, Ontario 
Sheenboro Pembroke, Ontario Town of Petawawa and 
Chalk River, Ontario http://ow.ly/cJqE304TkuQ 

PIS 783 49 8 

15 
10/03/20

16** 
We’re out in the community this month to hear what 
you’re thinking and share new info. When & where? 

PIS 13,300 412 93 

16 
09/25/20

16 

Last day of Petawawa Showcase, stop by to chat about 
upcoming projects or learn more about what's 
happening at the labs! 

Both 440 87 21 

17 
09/15/20

16 

We are on tour with a group from the CNS Waste 
Management, Decommissioning, Environmental 
Remediation Conference. Learning about our NPD and 
NSDF projects. Learn more at one of our upcoming Open 
Houses *watch this space for dates* 

PIS 372 86 15 

18 
08/16/20

16 

Some sunny aerial shots from our NPD reactor site. NPD 
is the first power reactor in Canada to undergo 
decommissioning. Learn more about our proposed 
approach to this project at www.cnl.ca/NPD 

NPD 929 77 14 
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  Date Facebook post  Subject Reach Clicks 

Comments, 
Shares, 
Reactions 

19 
07/11/20

16 

Our Near Surface Disposal Facility Industry Day is 
underway at the Brookstreet Hotel in Ottawa. Lots of 
informative presentations with great discussion! 
www.cnl.ca/NSDF  

NSDF 415 58 14 

20 
11/22/20

16 

Did you attend one of our decommissioning and waste 
management public information sessions and have a 
lingering question? 

Both 

612 44 9 Check out our new online feedback form for the NSDF, 
NPD Closure Project and WR-1 decommisioning: 
http://www.cnl.ca/…/home/environmental-
stewar…/feedback.aspx 

  

   
Total  37989 2420 522 

   
Total NPD 37574 2362 508 

   
Total NSDF 37060 2343 508 
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Appendix D  - Industry Feedback 
 
 

Themes 

NSDF  

  

Geography 1 

Construction materials 1 

Indicated satisfaction with information 4 

Safety 1 

Waste-related 2 

Work execution 1 

Facility-related 1 

Cost 1 

  

NPD  

  

Water-related 1 

Indicated satisfaction with information 4 

Indicated approval 1 

Knowledge-sharing 1 

Cost 1 

Safety 1 

 

Written Comments and Questions 

Event 

Do you want 
to be 
contacted 
with a 
response? Project Comment/Questions 

CNS-DWM 
Tour No NPD 

Do you expect the final monolith to become water-
saturated? 

CNS-DWM 
Tour No NSDF 

How will you accommodate the hummocky and sloping 
existing topography? Will this affect the performance of 
the bottom liner? 

CNS-DWM 
Tour No NPD Excellent. Very good cost-effective approach. 

CNS-DWM 
Tour No NSDF 

I enjoyed the presentation, I will be interested to see this 
project progress. 
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Written Comments and Questions 

Event 

Do you want 
to be 
contacted 
with a 
response? Project Comment/Questions 

CNS-DWM 
Tour Yes NPD Great tour guide. 

CNS-DWM 
Tour No NPD All questions answered by knowledgeable tour staff 

CNS-DWM 
Tour No NSDF All questions answered by knowledgeable tour staff 

CNS-DWM 
Tour Yes NSDF 

It was mentioned that waste from Whiteshell will go to 
the NSDF. With their planned closure date of 2024, are 
scheduling conflicts likely with the NSDF construction? 

CNS-DWM 
Tour 

No* but yes to 
response on 
questions NPD 

For many years, I have wanted to visit NPD and CNL, 
finally that wish came true today. My boss had started his 
work at NPD and he gave me a book of all NPD employees 
from when NPD was commissioned. That mentioned 
Lorne McConnell, Jim Lawson, and my boss, Jan 
Krasnodobski. It was good to see how the closing chapter 
for NPD was being written 

CNS-DWM 
Tour 

No* but yes to 
response on 
questions NSDF 

It was good to learn about CNL plans for NSDF. And, it was 
good to see and drive through the area but the fact is 
there no much to see except some excavation and 
clearing going on. However, it was good to get an idea of 
the overall CNL site. The question I have is: how much is 
its projected cost to build the site and then ultimately 
operate it to 2070? 

CNS-DWM 
Tour 

No* but yes to 
response on 
questions NPD 

How to accumulate the knowledge and skills on 
decommissioning and licensing procedure and to transfer 
it to industries? How long is it expected to complete the 
decommissioning and how much will it cost? Which 
elements will dominate the index of safety (does rate, 
chemical toxicity)? What is the critical path in the safety 
assessment? 
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Written Comments and Questions 

Event 

Do you want 
to be 
contacted 
with a 
response? Project Comment/Questions 

CNS-DWM 
Tour 

No* but yes to 
response on 
questions NSDF 

What is the scale (mxmxm) of the repository? Can we 
consider all radioactive wastes (except used nuclear fuel) 
stored/will be generated in CRL will be disposed of? What 
is the meaning /definition of "near"? I guess non-shallow 
but non-subsurface… Is there any unique point in the 
safety assessment of NSDF, compared with that of LLW 
disposal in US, UK, Japan, France 

CNS-DWM 
Tour No NPD 

The presentation was to the point and informative. My 
questions were very well answered by the team at site. I 
have a lot you know that I was disappointed to see a 2T 
overhead crane at site when at least 10 crane builders 
could have provided cover. 

CNS-DWM 
Tour No NSDF 

Again presentation and staff to answer questions were 
very knowledgeable and well aware of the project… 
Thanks for your hospitality 
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Appendix E –Web Page Content 
 
 

 

Online Formal Feedback Mechanism 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



OFFICIAL USE ONLY 

CW-513400-REPT-001   Page E-2 

Rev. 0 

 

CW-513400-REPT-001 2017/03/14 

 
New web page on Species at Risk protection at the NPD site  
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Appendix F – Sample Feedback Form  
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Appendix G – OCI Suppliers’ Day 
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Appendix H – NWMD&RE Conference Talk 
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Appendix I – CNL Site Tour – NWMD&RE Conference 
 
 

 

 

   SITE VISIT: CNS Canadian Conference on Nuclear Waste Management,  

Decommissioning and Environmental Restoration 

 

DATE: 2016 September 15 (Thursday) 

 

 

Visitors 
John Adams 
Tom Calvert 
Tim Dalpee 
Stacey Geoghegan 
Jared Goguen 
Jude Gomez 
Mohinder Grover 
Jessica Clifford 
Jason Kenney 
Gilles Lafleur 
Cynthia Lam 
Parames Misra 
Shinya Nagasaki 
Erin Polka 
Thomas Glenn Pringle 
Justin Riddoch 
Sriram Suryanarayan 
Laurie Swami 
Larry Taake 
Jacques Oullette (bus driver) 

CNL Participants 
Jennifer Gardner 
Philip Kompass 
Margot Thompson 
Lauren Kinghorn 
 

 

Time Details Lead Contact 

1000 hrs. 
Arrive at CNL Outer Gate. 
Proceed to B700 for registration. 

Met by CNL escorts 

1030 – 1130 hrs. 
B543, Rm. 103: NSDF poster session / tour (meet in 
B700 lobby)  

Martin Klukas (613-633-1481) 

1145 – 1230 hrs. B543, Rm. 103: Lunch 

1300 – 1430 hrs. Tour of NPD (meet at trailers) Ernie Aikens (613-635-1932) 

1430 / 1500 hrs. Depart NPD site and drop CNL escorts back at CRL 

 

Reminders: 

 Bring government-issued photo ID (driver’s licence, Passport, health card, etc.). 

 Wear flat-soled, closed-toe shoes, socks, and long pants. 

 Most of the day is spent walking outside, dress appropriately for the weather. 

 Photo taking is restricted.  Please inquire before any photos are taken. 

 Chalk River Laboratories is a non-smoking site.  Please smoke only in designated areas. 

 Advise of severe allergies, pregnancy or medical conditions / devices. 

Note: There are food and drink restrictions in certain areas of the Laboratories.  Please inquire with your escort. 
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Appendix J – OPG Tour of NPD Site 
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Appendix K - CNS-WiN Seminar 
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Appendix L – ESC Meeting 
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Appendix M - Municipality of Laurentian Hills NPD Site Visit 
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Appendix N – NSDF Industry Day 
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Appendix O – Renfrew County Council Meeting and Presentation 
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Appendix P – Ottawa Valley Economic Development Meeting 
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Appendix Q - Meeting and Project Briefing with Pontiac MP 
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Appendix R – Factsheets 
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Appendix S – Advertising 
 
 

Example of Advertising from the Pontiac Journal 
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Appendix T – Informational Poster Boards 
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Appendix U –Stewardship Rangers 
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Appendix V – Take Your Kids to Work Day 
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TAKE OUR KIDS TO WORK DAY – 2015 Nov 2 (Wed) 
 

 

Time Details Notes 

700 – 830 Arrive at Chalk River Laboratories Gate 
Registration will be at B700 Rm 201. Head directly 
upstairs 

900-945 
B432 Auditorium: CNL Overview / Young Worker 
Safety 

Parents are welcome to attend. 

 
Unless otherwise indicated, please meet the hosts at the building main entrances. 
 

Time A B C D 

1000-
1045 

Fire & Emergency 
Services 
B700 Bays - Gary Pardy 

CA-2 Tour Depart  
Meet at B701 from CA1 
Side  
Jen Gardner 

Hydrogen 
B137 Side Entrance 

Glass Blowing  
B137 – Side Door 
Peter Moss 

1100-
1145 

Glass Blowing  
B137 – Side Door 
Peter Moss 

Fire & Emergency Services 
B700 Bays - Gary Pardy 

CA-2 Tour Depart  
Meet at B701 from CA1 
Side  
Jen Gardner 

Hydrogen 
B137 Side Entrance 

LUNCH – B500 Cafeteria.  Lunch will be provided for one parental escort /student. 

1300-
1345 

Reactor Safety 
B137 Side Door 
Nithy  

Glass Blowing  
B137 – Side Door 
Peter Moss 

Fire & Emergency 
Services 
B700 Bays - Gary Pardy 

CA-2 Tour Depart  
Meet at B701 from CA1 Side  
M. Thompson 

1400-
1445 

CA-2 Tour Depart  
Meet at B701 from CA1 
Side  
M. Thompson 

Reactor Safety 
B137 Side Door 
Nithy 

Glass Blowing  
B137 – Side Door 
Peter Moss 

Fire & Emergency Services 
B700 Bays - Gary Pardy 

 1515 
Heritage Program – Tour departs from B700 Rm 201. 
Parents are encouraged to drive personal vehicles, but a bus will also be provided if needed. 

1630 B700 Foyer / B700 Rm 201 – Gathering place to meet students and depart site. 

Depart Site  

 

 

Time E F G H 

1000-
1045 

Manufacturing Services 
B412  
Jerome Afelskie 

Emergency Preparedness 
B114 Main Entrance 
Matt Pardy 

Environmental 
Technologies 
Dan Festarini 
B513 Main Entrance (Lab 
13)  

Applied Physics  
B600 Rm 141 
Martin Thompson 

1100-
1145 

Applied Physics 
B600 Rm 141 
Martin Thompson 

Manufacturing Services 
B412 
Jerome Afelskie 

Emergency Preparedness 
B114 Main Entrance 
Matt Pardy 

Environmental Technologies 
Dan Festarini 
B513 Main Entrance (Lab 
13)  

LUNCH – B500 Cafeteria.  Lunch will be provided for one parental escort /student. 

1300-
1345 

Mech. Equipment Dvlp 
B456 C Entrance 

Applied Physics  
B600 Rm 141 
Martin Thompson 

Manufacturing Services 
B412 
Jerome Afelskie 

Emergency Preparedness 
B114 Main Entrance 
Matt Pardy 
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1400-
1445 

Emergency 
Preparedness 
B114 Main Entrance 
Matt Pardy 

Mech. Equipment Dvlp 
B456 C Entrance 

Applied Physics  
B600 Rm 141 
Martin Thompson 

Manufacturing Services 
B412 
Jerome Afelskie 

1515 
Heritage Program – Tour departs from B700 Rm 201.  
Parents are encouraged to drive personal vehicles, but a bus will also be provided if needed. 

1630 B700 Foyer / B700 Rm 201 – Gathering place to meet students and depart site. 

Depart Site.  
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Appendix W - Petawawa Showcase 
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Appendix X – Letter to NPD Neighbours 
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Appendix Y – Email to Stakeholder List 
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Appendix Z – Letter to the OFWCA 
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Public consultation needed 

 

The Daily Observer (Pembroke, ON) 
Final Opinion, Friday, October 14, 2016, p. A5 

Susan Parks 
 

Killaloe - It seems that Renfrew County is once again facing the possibility of storing nuclear 
waste - a "Near Surface Disposal Facility" is being planned for the Chalk River location. 

The nuclear industry creates waste of "low-level", "intermediate-level" and "high-level" 
classification. Intermediate and high-level wastes stay radioactive and toxic for hundreds of 
thousands of years. There are theories if how to deal with those wastes but they are only 
theories. How can we be sure we can safely handle these wastes for a million years? 

The facility being planned for Chalk River will take low-level radioactive waste from the Chalk 
River facilities and other sites including commercial radioactive waste. The planned volume will 
be 500,000 to 1,000,000 cubic meters. 

Also planned is a proposal for a 'Deep Geological Repository" (DGR) for intermediate-level 
radioactive waste. Other sites in the province as well as uranium mining and processing sites 
have nuclear waste to be dealt with. It is unclear whether Ontario Power Generation intends to 
comply with the federal government's request for a detailed study on: 1) actual alternate 
locations, 2) functionally different alternatives to the DGR, 3) the DGR's environments effects, 
etc. 

The Ottawa River has recently been designated as a Heritage River - celebrating its past in 
opening up this area by providing a westward route for explorers. It also provides a watershed 
for this area down though Ottawa to the St. 

Lawrence River. On its route are two nuclear facilities - Rolphton and the Canadian Nuclear 
Laboratories at Chalk River. 

A proposal for Rolphton is to encase it in grout and cement and leave it in that state forever. 
The project description states that radionuclides will be released to the Ottawa River, the 
quantity still being determined.... 

Do the residents of Renfrew County want these disposal sites in our area? Do we want nuclear 
waste from other areas to be transported through and stored in our area? What kind of legacy 
are we going to leave for future generations to come? 

These issues are too important to be implemented without full, informed public consolation. 

 

Susan Parks 

Killaloe  
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Unpublished response to Susan Parks’ opinion piece in the Daily Pembroke Observer 

 

In response to Ms. Susan Parks’ letter, published October 14, 2016, “Public consultation 
needed”, Canadian Nuclear Laboratories (CNL) wants to advise readers that we are actively 
involved in engaging the public and encourage your feedback.   

CNL is a responsible steward of the environment.  Protection of the public and the environment 
is CNL’s top priority in developing these projects.CNL is proposing two projects:  the Nuclear 
Power Demonstration (NPD) Closure Project, near Rolphton, Ontario, and construction of a 
Near Surface Disposal Facility (NSDF) at Chalk River Laboratories.    

Since its shut down in 1988, the NPD reactor, its fuel, heavy water and power generating 
equipment, were removed from the site. The decision to choose in-situ decommissioning as the 
preferred approach for the NPD reactor was made after careful consideration of potential 
environmental effects of all technically and economically feasible options. 

The Near Surface Disposal Facility or NSDF will consolidate waste from CNL’s historical 
activities, as well as ongoing and future laboratory operations.  It is important to note that by 
far, most of the waste destined for the NSDF is already on the Chalk River Laboratories site; 
only a very small fraction of material will come from other CNL facilities and existing 
commercial activities. 

We will only proceed with these projects after approval from Canada’s nuclear regulator, the 
Canadian Nuclear Safety Commission.  

As mentioned, CNL has already been actively discussing these projects and seeking feedback 
from the public.  We held well-advertised public information sessions in June and July.  And 
another round of sessions are underway until October 27 (see table below). At these new 
sessions we will provide updates on our plans and explain new developments for both projects.  
Engineers and technical specialists involved in the projects, as well as staff from CNL’s 
Environmental Protection Branch, will be available to answer questions. 

We encourage the public to come out and join us.  We value your questions and comments, 
and will, as we have in the past, use your feedback to help us plan our projects. Here are the 
dates, times and locations of this current round of Public Information Session: 

Monday, October 17 

6:00 p.m. – 8:00 p.m. 

Town Hall 

Rapides-des-Joachims 

Tuesday, October 18 

6:00 p.m. – 8:00 p.m. 

Bennett Room, J.L Gray 

Deep River 

Wednesday, October 19 

6:00 p.m. – 8:00 p.m. 

Thursday, October 20 

6:00 p.m. – 8:00 p.m. 
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Township Hall 

Stonecliffe 

Municipal Hall 

Sheenboro 

Monday, October 24 

6:00 p.m. – 8:00 p.m. 

Copeland Room, Best Western 

Pembroke 

Wednesday, October 26 

6:00 p.m. – 8:00 p.m. 

Lion’s Club Hall 

Chalk River 

Thursday, October 27 

6:00 p.m. – 8:00 p.m. 

Rotary Room, Civic Centre 

Petawawa 

 

More information on the NPD Closure Project can be found at www.CNL.ca/NPD and more 
information on the NSDF project can be found at www.CNL.ca/NSDF. 

In closing, we hope to see you, and hear your comments.   

Sincerely, 

Patrick Quinn, Director, Corporate Communications, Canadian Nuclear Laboratories 

http://www.cnl.ca/NPD
http://www.cnl.ca/NSDF
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