Milton Logistics Hub | Updated Consultation Record (EIS Chapter 4)

Overview
CN has made extensive efforts to consult and engage with community members,
Aboriginal groups, local governments, stakeholders, agencies and other interested parties
prior to and since the Project was announced on March 19, 2015.
The input received through the extensive engagement efforts has been meaningfully
considered by CN in the development of the Environmental Impact Statement (EIS)
submitted in December 2015, as well as throughout the refinement of the Project and
mitigation measures during the ongoing comprehensive environmental assessment by
Review Panel under the Canadian Environmental Assessment Act, 2012.
Read the entire EIS at ceaa.gc.ca (Reference Number: 80100, Doc. #57).

This Updated Consultation Record has been developed to supplement the information provided
in the EIS, and to update the Public Registry with the additional engagement and consideration
of input that has been done by CN since the EIS was submitted. CN’s engagement with
Aboriginal groups with respect to the Project is documented separately.
Engagement for the proposed Milton Logistics Hub to
date has generally been undertaken in three phases.
Phase 1 of CN’s engagement has been documented in
Chapter 4 and Appendix D of the EIS, and it includes
all consultation and engagement efforts prior to the
announcement of the proposed Project, up until the
submission of the EIS in December 2015. Highlights
of that engagement period are included below to help
contextualize the overall comprehensive consultation
and engagement efforts undertaken by CN.
Since the EIS was submitted to the Canadian
Environmental Assessment Agency (CEAA), CN has held
two additional phases of consultation and engagement,
beyond what was described in the EIS.
•• Phase 2: Project Refinement and Community Update
(January 2016 – December 2017)

Consultation during these phases has included
correspondence, public and private meetings, phone
calls, and other forms of engagement that have
continued with the community, local governments,
stakeholders, and agencies since the EIS was submitted
in December 2015.
Attached to this document are updated
appendices with a record of engagement
activities and correspondence that have taken
place since December 2015.
Ongoing consultation and engagement
CN is continuing to engage with all levels of
government, stakeholders, agencies, members of the
public and other interested parties.

•• Phase 3: Community Benefits (January 2018 –
December 2018)
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HIGHLIGHTS OF PHASE 1

2014 to December 2015 (Submitted in EIS)
This section is intended to help contextualize the
overall comprehensive consultation and engagement
efforts undertaken by CN dating back prior to the
announcement of the proposed Project until submission
of the EIS in December 2015.

The feedback received up to the submission of the EIS
was considered and incorporated into the final EIS.
For example, in response to early community feedback
regarding traffic on local roads, the Project design was
initially revised to:

Up to and following the announcement of the
proposed Project, CN undertook considerable
engagement with community members, Aboriginal
groups, local governments, stakeholders, agencies, and
other interested parties. Those efforts included:

•• move the access road for trucks to Britannia Road
from Tremaine Road;

•• Opening an Information Centre in Milton on March
28, 2015, which remains open to the public;
•• Project notifications, a project website, dedicated
1-800 line and email address;
•• A public open house on July 16, 2015 to introduce
the proposed Project to the public; and
•• Meetings with government agencies, local
municipalities and other stakeholders to discuss the
Project and seek feedback prior to and following the
announcement.
Engagement with Aboriginal community
representatives during this time provided Aboriginal
groups several opportunities to discuss interests and
concerns, and to resolve issues related to the proposed
Project. Members from three First Nations have also
been involved in the Project as on-site monitors, and
have contributed to the preparation and review of
technical reports, including archaeological studies.
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•• align the truck entrance with proposed intersection
of the collector road for the Boyne Survey Secondary
Plan and Britannia Road north of the Project, to
improve safety and efficiency of traffic movement;
•• include a 1.7-kilometre inbound/outbound access
road and overpass on CN property to keep queuing
trucks off local roads;
•• include a proposed grade separation on Lower Base
Line to eliminate conflict between road traffic and
train operation at that crossing;
•• include an employee access on Tremaine Road
designed following Halton Region guidelines;
•• direct trucks under CN control to use Highway 407
whenever practical and feasible.
For more details on Phase 1, please see
the detailed information in Chapter 4 and
Appendix D of the EIS at ceaa.gc.ca, Reference
Number: 80100 (Doc. #57).
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HIGHLIGHTS OF PHASE 2

HIGHLIGHTS OF PHASE 3

Project Refinement and EIS Update
(May 2017 – October 2017)

Community Benefits
(January 2018 to June 2018)

Following the initial pre-EIS phase, a second phase
of intensified consultation and engagement focused
on updating the community and stakeholders on the
proposed mitigation measures outlined in the EIS, and
also sought feedback on potential community benefits.
Highlights of this engagement included:

A third round of community engagement was
undertaken in the first half of 2018 to seek input on
potential community benefits. The idea of community
benefits was first introduced in the fall 2017 public
consultation period. During this phase, CN sought to
identify potential community benefits and learn more
about the benefit ideas that were most important
to the community. Highlights of the engagements
included:

•• Meetings with 32 government representatives and
stakeholders during the spring and summer of 2017
to provide an update on the proposed Project and
upcoming engagements;
•• A statistically significant consultation poll with
Halton Region residents;
•• A series of five open houses and two small group
meetings in Halton Region; and
•• A consultation discussion guide and feedback form
provided online and at engagement events.
Since the EIS was submitted, CN has continued
to refine the Project and mitigation measures in
consideration of input, particularly with respect to
concerns about truck traffic, including by:
•• Commissioning four additional traffic and traffic
safety studies to better understand potential effects
•• Undertaking consultation and engagement around
potential additional benefits. CN is reaching out to
Halton Region representatives to discuss how best
to move this forward.

•• Three Community Benefits Roundtables (two
in Milton and one in Oakville) with invitations
going to a cross-section of the community
including individuals representing local and
provincial governments, educational institutions,
residents’ associations, recreation and community
associations, cultural associations, members of the
local business community, and other residents.
•• Meeting with Share the Road Cycling Coalition to
discuss ideas related to existing and planned cycling
infrastructure and cycling safety initiatives in Halton
Region and Ontario.
•• Online and print survey open between June 11 and
29, 2018, supported with intercept engagements:
–– At GO Transit Stations (June 15, 18, 22)
–– At the Burlington Sound of Music Festival
(June 16 and 17)
–– Outside the Milton Information Centre
(June 22)

Input received during these rounds of consultation and engagement has been summarized and
considered by CN. The corresponding summary reports and consideration memos, demonstrating
CN’s consideration of input, are available at cnmilton.ca. A detailed excerpt from each summary
report is provided on the following pages of this document.
A comprehensive summary of CN’s consideration of input has been provided to the Review Panel in
response to Information Requests (IRs), including IR 4.8 (CEAR document #656).
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Phase 2: Project Refinement and EIS Update
Engagement Summary

4. 2017 Consultation and Engagement

2017 CONSULTATION AND ENGAGEMENT

Government and Stakeholder Engagement

4.1 GOVERNMENT AND STAKEHOLDER ENGAGEMENT

Between May and August 2017, prior to the fall 2017 public consultation period, CN invited local government
Between May and
2017, prior
to the
2017 City
public
period,
invitedand
local
government
representatives
of August
Halton Region,
Town
of fall
Milton,
of consultation
Burlington, Town
ofCN
Oakville
Town
of Halton
representatives
of
Halton
Region,
Town
of
Milton,
City
of
Burlington,
Town
of
Oakville
and
Town
of Haltonto
Hills,
as
Hills, as well as other community stakeholders and provincial and federal government representatives,
meet
well
as
other
community
stakeholders
and
provincial
and
federal
government
representatives,
to
meet
regarding
regarding the proposed Project.

the proposed Project.

During these meetings, CN provided an overview of the Project, listened and responded to questions and
During these
CN provided
overview
of the Project,
listened
andfall
responded
to questions
and period. A
concerns
frommeetings,
participants,
and alsoan
provided
advance
notification
of the
2017 public
consultation
concerns
from
participants,
and
also
provided
advance
notification
of
the
fall
2017
public
consultation
period. A
Project Update document was provided at these meetings.

Project Update document was provided at these meetings.

43 meeting invitations were sent and meetings were held with 32 participants. These
43 meeting invitations were sent and meetings were held with 32 participants. These included:
included:
A meeting on July 12 with local government representatives, including:

•
•
•
•
•
•

Regional Chair, Halton Region
Mayor, Town of Oakville
Mayor, Town of Halton Hills
CAO, Halton Region
CAO, Town of Oakville
Chief of Staff, Town of Oakville

•
•
•
•
•
•

Mayor, Town of Milton
Mayor, City of Burlington
Chief Planning Official, Halton Region
CAO, Town of Milton
CAO, City of Burlington
Sr. Policy & Government Affairs Advisor,
Town of Halton Hills

4 roundtable meetings with business community members and representatives of the following
Chambers of Commerce:

•

Oakville Chamber of Commerce
18 attendees

•

Burlington Chamber of Commerce
13 attendees

•

Milton Chamber of Commerce
12 attendees

•

Halton Hills Chamber of Commerce
8 attendees

5 meetings with Ontario government representatives, including:

•

MPP for Halton

•

Office of the Premier

•

Senior Policy Advisor, Office of the Premier

•

•

Secretary of Cabinet; Deputy Minister and
Associate Secretary of the Cabinet, Policy
and Delivery; Deputy Minister of Municipal
Affairs; Manager – Community Planning
and Development; Deputy Minister of
Transportation; Deputy Minister of Infrastructure

Deputy Minister of Environment and Climate
Change; Deputy Minister of Municipal Affairs
and Housing; Manager – Community Planning
and Development

8 meetings with federal government representatives, including:
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•

MP for Milton

•

MP for Oakville

•

MP for Burlington

•

MP for Oakville-North Burlington

•

Senior Policy Advisor, Office of Minister

•

Deputy Minister, Transport Canada
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•

Senior Policy Advisor, Office of the Premier

•

Secretary of Cabinet; Deputy Minister and
Associate Secretary of the Cabinet, Policy
and Delivery; Deputy Minister of Municipal
Affairs; Manager – Community Planning
and Development; Deputy Minister of
Transportation; Deputy Minister of Infrastructure

•

Deputy Minister of Environment and Climate
Change; Deputy Minister of Municipal Affairs
and Housing; Manager – Community Planning
and Development

8 meetings with federal government representatives, including:

•

MP for Milton

•

MP for Oakville

•

MP for Burlington

•

MP for Oakville-North Burlington

•

Senior Policy Advisor, Office of Minister
Morneau, Ministry of Finance

•

Deputy Minister, Transport Canada

•

•

Senior Policy Advisor, Indigenous and
Regulatory Affairs, Office of Minister McKenna,
Ministry of Environment and Climate Change

Policy Director to the Minister and Special
Assistant, Ontario, Office of Minister Sohi,
Ministry of Infrastructure and Communities
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Key themes:
topics
raised
during
government
andand
stakeholder
engagement
meetings
included
the the
following:
Key
themes:
topics
raised
during
government
stakeholder
engagement
meetings
included
following:
Key themes from government / stakeholder meetings:

Truck traffic in communities
•
•
•

Traffic management and mitigation of impacts on residential communities
Truck routes to and from the facility / whether trucks could be directed to use Highway 407
Concern about trucks traveling through communities to get to the facility / highways

Road infrastructure / improvements
•
•

Concern that the planned expansion of Britannia Road may not be ready for the facility’s opening
Concern that roundabouts on Tremaine Road would be problematic for trucks to navigate

Site location
•

Whether a location closer to the 407 was considered

CN intermodal facilities
•

The facility’s relationship to Brampton Intermodal Terminal (BIT)

•

Whether CN has explored ways to increase capacity at existing facilities / whether CN has plans for
future intermodal facilities

Active / public transportation
•

Opportunities and challenges for cyclists with respect to truck routes / lack of recreation facilities /
insufficient public transportation in Milton

Goods movement
•
•

Impact of traffic congestion on supply chain networks
Whether hazardous goods would be transported through the facility

Noise
•

5

Request for noise mitigation measures
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2017 Public Consultation: Mitigation
Measures and Community Benefits
During the public consultation period, held September
18 to October 31, 2017, CN provided information to
the public and sought input on aspects of the Project,
including proposed mitigation measures and potential
additional community benefits that the Project could
provide.

•• 14 online ads, linking to cnmilton.ca, ran in the
following community outlets:

The public and stakeholder input summarized in
this report will be considered, along with technical
and financial information, as CN refines proposed
mitigation for the Milton Logistics Hub and potential
community benefits.

•• 4 posters, with the consultation schedule and
Project information, were placed on community
boards at public locations (e.g. grocery stores) in
Milton.

Public Consultation Notification
Notification of the opportunity to participate in the
fall 2017 consultation period and provide feedback on
the proposed Milton Logistics Hub was provided in the
following ways:
•• The Project website (CNMilton.ca), which
has been active since 2008, was redeveloped
in August 2017 to include more information
about the Project and engagement opportunities,
including the public consultation schedule and
materials. The new website was launched on
August 23, 2017 with consultation notification
posted on August 28, 2017.

–– InsideHalton.com – September 19, 14, 22, 26,
29, October 3, 5, 12 and 17
–– TheIFP.ca – September 15, 22, 29, October 6,
and 12

•• 2 invitation and reminder emails were sent
to a distribution list that included members of the
public, local government and stakeholders. Emails
were sent on October 2, 2017 (to an existing list
of approximately 185 addresses). A second email
was sent on October 13, 2017 to approximately
215 addresses, as email addresses provided by
those who participated in consultation events were
added to the distribution list.
•• Notification information and 2017
consultation materials were also available at
the Public Information Centre in Milton, which has
been open since 2015.

•• 11 ,700 postcards, with the consultation
schedule and project information, were distributed
to addresses near the proposed project area.
The distribution area was based on postal code
(distribution map is available in the 2017 Public
Consultation: Mitigation Measures and Community
Benefits Consultation Summary Report).
•• 18 newspaper ads, with tailored schedule
information, were printed in the following
publications:
–– The Milton Canadian Champion – August 31,
September 7, 14, 21, 28 and October 12
–– The Independent & Free Press (Halton Hills) –
August 31, September 14, 28 and October 12
–– The Burlington Post – August 31, September
14, 21 and 28
–– The Oakville Beaver – August 31, September
14, 21 and 28
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Public Consultation Methods
CN used a variety of methods to provide the public
and stakeholders with opportunities to participate
during the fall 2017 consultation period. These
included consultation polling, feedback forms (hard
copy and online), open houses, small group meetings
and written submissions.
There were a total of 122 participant
interactions (not including those that participated
in consultation polling) during the fall 2017 public
consultation period (September 18 – October 31,
2017). Public and stakeholder interactions during this
period are summarized as follows:
•• 655 people participated in a poll of randomly
selected participants
•• 66 people attended five public open houses in
Milton (x2), Burlington, Oakville and Halton Hills
•• 21 people attended two small group meetings in
Milton

Discussion Guide and Feedback Form
A consultation discussion guide was used to provide
information about the proposed Milton Logistics
Hub. The discussion guide included information
about intermodal transportation; proposed mitigation
measures (to address potential effects on traffic,
noise, light, air quality, archaeology/cultural heritage
features, and wildlife); and potential additional
community benefits that the Project could provide.
A feedback form was implemented throughout the
discussion guide and sought input from participants
on various topics. Full questions and results of the
feedback form can be found in Section 5.
The discussion guide and feedback form, along with
additional Project information (including fact sheets
regarding key topics), was available online at
cnmilton.ca, and was also provided to attendees at
open houses and small group meetings.

•• 23 feedback forms were completed (19 online;
4 hardcopy)
•• 12 written submissions were received through
email
Consultation Polling
From September 26 to October 11, 2017, in
conjunction with the fall public consultation period,
research firm Pollara conducted an online consultation
poll of Halton Region residents. The poll was intended
to follow the discussion guide and feedback form that
was developed for the consultation period.
The poll was designed to get statistically significant
feedback from Halton Region residents to compare
against self-selected responses provided in other
formats. Respondents were invited to participate in
the consultation poll based on a random selection,
invitation-only basis, and made up a total reliable
sample of 655 residents of Halton Region. A
probability sample of this size would carry a margin of
error of ±6.9%, 19 times out of 20.
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Public Open Houses
In total, 66 people attended five public open houses
in Milton (x2), Burlington, Oakville and Halton
Hills, which were held to provide the public and
stakeholders with an opportunity to learn more about
the Project. The drop-in format allowed participants
to speak to members of the Project team, view
display boards and provide input. Copies of the
consultation materials were provided to attendees,
and representatives from CN, and technical experts
from Stantec and BA Group were present to listen
to input and answer questions. Participants had the
opportunity to fill out feedback forms in hard copy
and online, using iPads provided at the open houses.

Small Group Meetings
Small group meetings provided members of the public
and stakeholders with an opportunity to participate
in a facilitated discussion with the Project team
regarding the Milton Logistics Hub. These meetings
were open to any member of the public who wished
to attend, and pre-registration was requested. During
the meetings, the Project Director walked attendees
through the discussion guide, and representatives of
CN, and technical experts from Stantec and BA Group
were present to listen to input and answer questions.

Two Aboriginal groups—the Mississaugas of the Credit
First Nation and the Six Nations of the Grand River—
participated in open houses by attending, providing
information to the public, and engaging with CN staff
and consultants.

Small Group Meeting Schedule:

Members of the CN Police Service were also present at
the open houses in Milton, to provide information to
the public related to rail safety.
Open House Schedule:
•• Wednesday, September 27
5 p.m. to 8 p.m.
Milton Best Western
161 Chisholm Drive (Grand Room)

21 people attended the two small group meetings
held in Milton.

•• Tuesday, September 26
6 p.m. to 8 p.m.
Milton Best Western
161 Chisholm Drive (Grand Room)
•• Wednesday, October 18
6 p.m. to 8 p.m.
Milton Best Western
161 Chisholm Drive (Grand Room)
Summary meeting notes are available in the 2017
Public Consultation:Mitigation Measures and
Community Benefits Consultation Summary Report
(CEAR document #620).

•• Tuesday, October 3
6:30 p.m. to 8:30 p.m.
Burlington Holiday Inn
3063 South Service Road (Harvester North)
•• Wednesday, October 4
6:30 p.m. to 8:30 p.m.
Oakville Queen Elizabeth Park Community and
Cultural Centre
2302 Bridge Road (Black Box Theatre)
•• Monday, October 16
6:30 p.m. to 8:30 p.m.
Halton Hills Mold-Masters SportsPlex
221 Guelph Street, Georgetown (Gordon Alcott
Heritage Hall)
•• Tuesday, October 17
5 p.m. to 8 p.m.
Milton Best Western
161 Chisholm Drive (Grand Room)
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5. Public Consultation Results

PUBLIC CONSULTATION RESULTS

Consultation Polling and Feedback Forms

This section provides detailed results for each of the consultation methods described on the previous page.

The following is a presentation of comparative results from input received through consultation polling,
and results from 23 feedback forms submitted online or in hard copy.

5.1 CONSULTATION POLLING AND FEEDBACK FORMS
Questions
follow
discussionofguide,
which isresults
available
the 2017
Public
Consultation:
Mitigation
The following
is athe
presentation
comparative
fromininput
received
through
consultation
polling, and
Measures
and
Community
Benefits
Consultation
Summary
Report.
results from 23 feedback forms submitted online or in hard copy. Questions follow the discussion guide, which
can be found in Appendix 2.
Note:
1.

For the feedback form results, some percentage totals may not add up to 100% due to rounding, and may not equate to the
total number of respondents, as participants may have provided more than one comment in a response.

2.

Due to the relatively low number of feedback form responses, percentages indicated may not be directly comparable to the
consultation polling results.

3.

Key themes from responses have been ordered from most to least frequently mentioned.

LEGEND
Consultation Polling

STRONGLY
SUPPORT

SOMEWHAT
SUPPORT

NEITHER
SUPPORT NOR
OPPOSE

SOMEWHAT
OPPOSE

STRONGLY
OPPOSE

UNSURE

TOTAL = TOTAL
RESPONDING

Feedback Forms

Q1. Knowing what you know now, what is your initial impression of CN’s proposed
Milton Logistics Hub?
TOTAL

Consultation Polling
Feedback Forms

26%

33%
41%

12%

23%
24%

6%
6%

7%

4%

655
17

18%

Q2. a. Rate your level of agreement with the following statement: Moving goods in and out of the
western GTHA by rail is preferable to moving goods in and out of the region by long-haul trucks.
TOTAL

Consultation Polling
Feedback Forms

9

60%

27%
83%
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8%
6%

6%

222

655

6%

18

Q2. b. How important are each of the following benefits and objectives of the Milton Logistics Hub to
you? (Rate each item from 1–5, where 1 = more important and 5 = less important)
LEGEND
Consultation Polling
Feedback Forms

MORE IMPORTANT

LESS IMPORTANT

1

2

3

4

5

UNSURE

1

2

3

4

5

UNSURE
TOTAL

66%

Easing traffic on regional
highways by removing
long-haul trucks

71%

Contributing to initiatives
that promote health in
the community
Strengthening economies
by expanding trade
capacity in the GTHA
Increasing municipal
tax revenue for public
services and infrastructure
Providing training
and opportunities for
students
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6%

55%

27%
65%

Creating local direct
and indirect jobs

6%

24%
78%

Protecting the
environment through
mitigation measures

9%

12%

59%

Reducing emissions by
removing long-haul
trucks from highways

Helping local businesses
be more competitive
globally

20%

50%
38%
35%

17%

41%

12%

40%

33%
12%

38%

6%

18

11%

3 22

655

6%

17

3 22

655

6%

16

5 2 3

655

50%

17

4 2 3

655

6%

6%

34%

11%
21%

6%

11%

18

24%

CN | MILTON LOGISTICS HUB | UPDATED CONSULTATION RECORD (EIS CHAPTER 4)

7
12%

5
6%

4

655

6%

16

3

655

6%

17

3

6%

23%

17
655

4

31%

28%

6%
4 2 2

20%
22%

50%

6%

6%

12%

34%

53%

11%

17%

65%

34%

655

19%

36%

17

3 22

14%

25%

655

10%

6%

31%

34%

6% 6%

24%

48%

212

Q3. a. After reading the previous five pages regarding key topics and proposed mitigation measures,
how important to you are the following in relation to the Project? (Rate each item from 1–5,
where 1 = more important and 5 = less important)
MORE IMPORTANT

Ensuring there is no
change to air quality as a
result of the Project

67%

TOTAL

7%

21 2

655

11%

5%

19

9%

3 12

655

5% 5% 5%

19

21%
84%

Managing the effects of
traffic on local roads during
project construction and
operation

60%

24%
74%

Mitigating and offsetting
effects to fish and fish
habitat

50%

Mitigating and offsetting
effects to migratory birds
and species at risk

49%

11%
28%

50%

42%

Protecting archaeological
and cultural heritage
resources

40%

14%

17%

17%
14%

26%
31%

53%
27%

47%

18

5 22

655
19

16%

5

3 3

655

11%

5%

19

6% 4% 2

655

16%

25%
21%

6%

5%

11%

27%

655

11%

20%

37%

3 22

5%

32%

32%
31%

11%

27%

53%

Mitigating the effects
of noise during project
construction and operation

Mitigating the effects
of light during project
construction and operation

LESS IMPORTANT

9%
21%

5%

19

5% 4%

655

5% 5%

19

Q3. b. Please provide any comments you have related to the topics covered in the previous five pages,
or note any additional mitigation ideas that you may want CN to consider in relation to these topics.
Key themes from 9 responses (Feedback Forms only):
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•

Request for a network of safe multi-use pathways for pedestrians and cyclists along potentially affected roads.

•

Concern about truck traffic on roads in the area and trucks travelling close to neighbourhoods. Request that
residents be kept informed of trucking routes and construction traffic.

•

Comment that CN should pursue all mitigation efforts for the environment and residents, and continue to
monitor the air quality and noise levels during operation.

•

Comment that all issues should be treated with equal importance.

•

Concern that local residences will be disproportionately impacted while CN benefits from the Project.

•

Appreciation for presentation of information at the public open house.
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Q4. a. Please rank the following potential community benefits in order of preference. (Rank the item
Q4. a.
Please
the1following
potentialand
community
in order of preference. (Rank the item
from
1–5,rank
where
= most important
5 = least benefits
important)
from 1–5, where 1 = most important and 5 = least important)
Additional investment
in
transportation
Additional
investment
infrastructure
in transportation

MORE IMPORTANT

LESS IMPORTANT

TOTAL

MORE IMPORTANT

LESS IMPORTANT

TOTAL
655

infrastructure
Investment in recreation
infrastructure (e.g.
Investment
cycling pathin/ recreation
walking
infrastructure
(e.g.
trail / athletic fields)
cycling path / walking
trail / athletic fields)
Community and
non-profit sponsorships
Community
and
non-profit sponsorships
Contribution to a
proposed
university
Contribution
to a
proposed university
Contribution to Milton
Education
Village
Contribution
to Milton
Education Village

48%

22%

48%
52%

22%

52%

12%
24%

12%

24%

7%

12%

7%
12%

12%
12%

12%

12%

27%

28%

19%

12%

27%

28%

19%

12%
24%

47%

18%

47%

18%

14%
14%
12%

24%

12%

10%

22%

27%

23%

18%

10%
13%

22%

27%

23%

18%

13%
10%

19%

10%
7%

19%
29%

40%

7%
5% 10%

29%
20%

5% 10%
14%

20%
21%

14%

40%

7%
7%

40%
40%

23%

28%

20%

23%
7%

28%

20%
29%

29%

7%

21%

29%
29%
29%

50%
50%

29%
36%
36%

14%
14%

655
17
17
655
655
17
17
655
655
15
15
655
655
14
14
655
655
14
14

Q4. b. Are there any additional potential community benefits that you would like us to consider?
Q4. b. Are there any additional potential community benefits that you would like us to consider?
Key themes from 327 responses (Consultation Polling only):
Note:
only themes
with327
2% orresponses
more mentions
are listed below.Polling only):
Key themes
from
(Consultation
Note: only themes with 2% or more mentions are listed below.

•
•
•
•
•
•
•
•
•
•
•
•

Traffic (anything to ease); improve local infrastructure; easy hub access; safe rail crossings
Traffic (anything to ease); improve local infrastructure; easy hub access; safe rail crossings
Jobs; local jobs
Jobs; local jobs
Protect environment, wildlife; Museum of National Wildlife; sustainability; limit effect on groundwater
Protect environment, wildlife; Museum of National Wildlife; sustainability; limit effect on groundwater
Playground; parks; bike paths; recreation areas; soccer fields; softball fields; sports centre
Playground; parks; bike paths; recreation areas; soccer fields; softball fields; sports centre
Bus for terminal workers; public transportation access to Hub; more stops; more lines; rails
Bus for terminal workers; public transportation access to Hub; more stops; more lines; rails
Control pollution; air pollution mitigation measures; reduce CO2 emissions; dust
Control pollution; air pollution mitigation measures; reduce CO2 emissions; dust

Key themes from 7 responses (Feedback Forms only):
Key themes from 7 responses (Feedback Forms only):
• Request for a multi-use pathway along the rail network that would connect Milton to Burlington, providing
residentspathway
with a safe
and
efficient
cycling
route.
• employees
Request for and
a multi-use
along
the
rail network
that
would connect Milton to Burlington, providing
employees and residents with a safe and efficient cycling route.
• Request that full-time jobs be filled from within the local community.
• Request that full-time jobs be filled from within the local community.
• Concern about increased truck traffic and the potential routes taken by trucks.
• Concern about increased truck traffic and the potential routes taken by trucks.
• Comment that trucks should access the Milton Logistics Hub via secondary roads like Guelph Line, Appleby
or Tremaine
Road,should
instead
of Highway
5 and
James Hub
Snowvia
Parkway.
• Line,
Comment
that trucks
access
the Milton
Logistics
secondary roads like Guelph Line, Appleby
Line, or Tremaine Road, instead of Highway 5 and James Snow Parkway.
• General support for CN in Milton.
• General support for CN in Milton.
• Concern that railways strengthen a network that constricts communities and impedes safe, active transportation.
• Concern that railways strengthen a network that constricts communities and impedes safe, active transportation.
• Comment that the Project should be cancelled.
• Comment that the Project should be cancelled.
CN Milton Logistics Hub | Mitigation Measures and Community Benefits | September 18 – October 31, 2017
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Q5. After reading this discussion guide and feedback form, how would you rate your level of support
for CN’s proposed Milton Logistics Hub?

LEGEND
Consultation Polling

STRONGLY
SUPPORT

SOMEWHAT
SUPPORT

NEITHER
SUPPORT NOR
OPPOSE

SOMEWHAT
OPPOSE

STRONGLY
OPPOSE

UNSURE

Feedback Forms
TOTAL

Consultation Polling

37%

Feedback Forms

37%
72%

12%
6%

6%

5%

6% 3

17%

655
18

Q6. Please provide any additional comments you may have regarding any aspect of the proposed
Milton Logistics Hub.
Key themes from 327 responses (Consultation Polling only):
Note: only themes with 2% or more mentions are listed below.
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•

Traffic concerns; concerns about increased number of trucks; build separate road for trucks; under- and overpasses; concern about idling

•

Concerns for residents; property owners close to the site; devaluation of properties; how the Project will affect
regional and municipal development plans

•

Noise concerns; noise at night

•

Concerns about environment; biodiversity; removal of trees; clarification about creek alignment needed

•

Listen to the residents/business owners; keep them informed; not all details are provided yet; don't ruin Milton

•

Concern about air quality; greenhouse gases

•

Concerns about safety; potential railroad accidents; chemicals; flammable goods

•

Concerns about location; prefer a different location (farther North; closer to Halton Hills; the other side of
the 401)

CN | MILTON LOGISTICS HUB | UPDATED CONSULTATION RECORD (EIS CHAPTER 4)

Key themes from 7 responses (Feedback Forms only):
Key themes from 7 responses (Feedback Forms only):
• Comment that CN should work with the Halton Region and the Town of Milton to ensure that sufficient space is
• allocated
Commentfor
that
CN shouldcycling
work with
Halton
Region
and the Town
of Milton
to ensure that sufficient space is
segregated
lanesthe
along
bridges,
underpasses,
roads
and railways.
allocated for segregated cycling lanes along bridges, underpasses, roads and railways.
• Comment that the Project should integrate with other plans for passenger rail to Milton, such as:
• Comment
that
the Project should integrate with other plans for passenger rail to Milton, such as:
service
° All-day GO
All-day
GO
service
Metrolinx's
regional
express rail plans
°
Metrolinx's
regional
express rail plans
• °Comment to consider future VIA Rail expansions.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Comment to consider future VIA Rail expansions.
General support for the Milton Logistics Hub.
General support for the Milton Logistics Hub.
Comment that CN should be responsible for any additional clean-up due to construction traffic and waste.
Comment that CN should be responsible for any additional clean-up due to construction traffic and waste.
Comment that the Project should begin on time or as soon as possible.
Comment that the Project should begin on time or as soon as possible.
Question whether the Project is aligned with the proposal to build a "missing link" for freight traffic along the
Question 407
whether
the Project is aligned with the proposal to build a "missing link" for freight traffic along the
Highway
corridor.
Highway 407 corridor.
Comment that railway contribution to daily life in the community is negative and potentially dangerous.
Comment that railway contribution to daily life in the community is negative and potentially dangerous.
Comment that the Project should be cancelled.
Comment that the Project should be cancelled.
Concern that CN will not adequately work to mitigate impacts in the community.
Concern that CN will not adequately work to mitigate impacts in the community.

Small Group Meetings
5.2 SMALL GROUP MEETINGS
TheSMALL
following
are keyMEETINGS
themes from the two small group meetings held in Milton. Summary notes from
5.2
GROUP
these
meetings
are
available
the 2017
Public
Mitigation
Measures
and Community
The following are key themesinfrom
the two
smallConsultation:
group meetings
held in Milton.
Summary
notes from these
Benefits
Consultation
Summary
Report.
The following
arefound
key themes
from the
meetings
can be
in Appendix
3. two small group meetings held in Milton. Summary notes from these
meetings can be found in Appendix 3.
1. September 26, 2017, Milton Best Western – Key Themes:
1. September 26, 2017, Milton Best Western – Key Themes:
• Participants said that they understood and accepted that the CN Milton Logistics Hub is needed to support
• growing
Participants
said that
they
understood
andCanada.
accepted that the CN Milton Logistics Hub is needed to support
demand
in the
GTHA
and across
growing demand in the GTHA and across Canada.
• Participants expressed concern about the location of the intermodal site, and suggested that CN should/could
• work
Participants
expressed
aboutsite.
the location of the intermodal site, and suggested that CN should/could
with Milton
to findconcern
an alternate
work with Milton to find an alternate site.
• Participants expressed concern about increasing truck traffic congestion and routing of traffic as a
• result
Participants
of the expressed
facility. concern about increasing truck traffic congestion and routing of traffic as a
result of the facility.
• Participants expressed concern that CN could decide to transport dangerous goods in containers in
• Participants
expressed
thatproposal.*
CN could decide to transport dangerous goods in containers in
greater quantities
than concern
the current
greater quantities than the current proposal.*
2.
2.
•
•
•
•
•
•
•
•
•
•

October 18, 2017, Milton Best Western – Key Themes:
October 18, 2017, Milton Best Western – Key Themes:
Participants expressed concern about the volume of trucks coming in and out of the terminal each day.
Participants expressed concern about the volume of trucks coming in and out of the terminal each day.
Participants expressed concerns about potential light and noise impacts from the proposed Project.
Participants expressed concerns about potential light and noise impacts from the proposed Project.
Participants had questions about how the local road network will operate with planned upgrades,
Participants
had circles.
questions about how the local road network will operate with planned upgrades,
including
traffic
including traffic circles.
Participants expressed concerns about the number of trains and the growth in length of trains resulting
Participants
expressed
concerns about the number of trains and the growth in length of trains resulting
from
the proposed
Project.
from the proposed Project.
Participants suggested interest in economic benefits to the local trucking community.
Participants suggested interest in economic benefits to the local trucking community.

*It was noted in the meeting that the Milton Logistics Hub is designed to only handle goods shipped in intermodal containers, of which
smallnoted
percentage
may be considered
dangerous
goods
as paint/paint
thinner).
Containers
be placarded
and handled
in
*a
It was
in the meeting
that the Milton
Logistics
Hub (such
is designed
to only handle
goods
shippedwill
in intermodal
containers,
of which
accordance
with themay
Transportation
of dangerous
Dangerous goods
Goods(such
Act. as paint/paint thinner). Containers will be placarded and handled in
a small percentage
be considered
accordance with the Transportation of Dangerous Goods Act.
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Written
Submissions
5.3
WRITTEN
SUBMISSIONS
In addition
addition to
tothe
thefeedback
feedbackforms,
forms,participants
participantshad
had
the
opportunity
provide
their
feedback
a written
In
the
opportunity
toto
provide
their
feedback
in ain written
submission,
by
email
or
mail.
12
written
submissions
were
received
from
members
of
the
public,
by to
email to
submission, by email or mail. 12 written submissions were received from members of the public, by email
milton@cn.ca.
milton@cn.ca.
The following
following are
arekey
keythemes
themesfrom
fromthe
thewritten
writtensubmissions.
submissions.
The
Themes from 12 written submissions:
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•

General concern regarding the Project.

•

Concerns about the impact of increased truck traffic, including:
° Increased congestion on local and regional roads close to residential neighbourhoods
° Effects to air quality due to carbon emissions from trucks
° Diversion of truck traffic to Highway 401 due to tolling on Highway 407
° Congestion on Tremaine Road when the Milton Laurier University campus opens
° Dangers posed to cyclists by truck traffic

•

Concerns about the location of the Project and requests that CN consider relocating it. Suggestions include:
° The industrial area of Milton; near Highway 401 and the adjacent railway tracks

•

Request that the main truck entrance be moved to Tremaine Road instead of Britannia Road.

•

Request for further information about the Milton Logistics Hub, including:
° Timeline of construction
° Phases of development
° Information about the Project site

•

Concern that the Milton Logistics Hub is inconsistent with the current land use planning framework of the
Halton Region or the Town of Milton.

•

Concern that the proposed Project will yield fewer jobs than the minimum employment density of
30.5 jobs per hectare, per the Ontario Growth Plan requirements.

•

Suggestion that CN provide compensation to residents in the region in exchange for the Project.

•

General support for the Project.
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Phase 3: Community Benefits
Engagement Summary
2018 COMMUNITY BENEFITS ROUNDTABLES

Building on the input gathered during fall 2017 consultation, CN held three Community
Benefits Roundtables in Milton and Oakville to refine a list of potential ideas with
members of the community.
During the Roundtables, CN presented the results of the 2017 consultation, including
three key areas where potential additional benefits could be considered, and invited
participants to provide their input and ideas for each of these areas.

Three Key Areas:
1.

Transportation
and Transit

2.

Education,
Environment
and Social

3.

Recreation

Roundtable Meeting Schedule
Date

Event

Time

Location

Monday,
February 26, 2018

Milton Roundtable 1

7:00pm – 9:00pm

Milton Sports Centre

Wednesday, March
21, 2018

Oakville Roundtable

7:00pm – 9:00pm

Queen Elizabeth Park Community
and Cultural Centre

Thursday,
March 22, 2018

Milton Roundtable 2

7:00pm – 9:00pm

Milton Sports Centre

Notification and Attendance
CN sent invitations (available in the 2018 Community Benefits Roundtables Summary Report) to a total of 76
stakeholders and organizations to attend the Community Benefits Roundtables in either Milton or Oakville,
including local and provincial elected officials, educational institutions, residents’ associations, recreation and
community associations, cultural associations, members of the local business community, and residents.
Milton Roundtables Invitations:
•• A total of 42 initial email invitations were sent to potential participants between February 2 and 12 for both
Milton Roundtables. Representatives were invited from a range of stakeholder groups, including:
–– Business associations
–– Interest groups
–– Chamber of Commerce
–– Local businesses
–– Community agencies
–– Local and provincial elected officials
–– Community sports groups
–– Regional government
–– Cultural associations
–– Residents
–– Education institutions
–– Seniors' organizations
–– Healthcare
–– Service clubs
–– Industry
•• 49 reminder emails were sent to invitees between February 12 and 21, in advance of the February 26
Roundtable.
•• For the March 22 Milton Roundtable, reminder emails were sent on March 15 (31 emails) and on March 22
(15 emails to confirmed attendees). Follow-up phone calls were also made in advance of these Roundtables.
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Oakville Roundtable Invitations:
•• A total of 34 initial email invitations were sent to potential participants between March 6 and 19, in advance
of the March 21 Oakville Roundtable. Representatives were invited from a range of stakeholder groups,
including:
––
––
––
––
––
––

Business associations
Chamber of Commerce
Community associations
Cultural associations
Education institutions
Environmental groups

––
––
––
––
––

Healthcare
Interest groups
Local and provincial elected officials
Residents
Regional government

•• 50 reminder emails were sent between March 12 and 20, with some potential participants receiving multiple
reminders along with follow-up phone calls.

Milton Roundtable 1 – Monday, February 26, 2018
19 participants attended the first Roundtable in Milton. At this meeting, participants were given a Milton
Logistics Hub – Benefits Brief (available in the 2018 Community Benefits Roundtables Summary Report appended
to this report) summarizing the Project and consultation feedback to date, and outlining the three key areas where
potential additional benefits could be considered.
Topics and feedback questions indicated in the Benefits Brief were used as a guide for discussion. Participant
feedback and comments were captured in meeting notes (available in the 2018 Community Benefits Roundtables
Summary Report) and used as the basis for materials in subsequent Roundtable sessions.
Participants at the Roundtable discussed issues and interests with CN, identified needs in the community, and
brainstormed specific potential contributions CN could consider in each of the key areas.
Participants – Milton Roundtable 1
8 local residents
Community Development Halton (2 representatives)
Gordon Food Service (1 representative)
Halton District School Board (1 representative)
Milton Youth Soccer Club (2 representatives)
Mississaugas of the Credit First Nation (1 representative)
Tiger Jeet Singh Foundation (3 representatives)
Whirlpool Canada (1 representative)

17

CN | MILTON LOGISTICS HUB | UPDATED CONSULTATION RECORD (EIS CHAPTER 4)

Milton Roundtable 1 – Topics raised during the first Community Benefits Roundtable include
the following key themes.
•• Consider investments into transportation infrastructure, which are needed to respond to the rapid
growth of the community.
•• Consider improvements to infrastructure and networks that support healthy living and safe physical
activity, such as walking and cycling trails, as well as that promote usage of parks.
•• Consider using a portion of CN property for development of a recreational facility, community
gathering place, or school administration offices, which could attract jobs and stimulate the local
economy.
•• Consider partnerships that augment relationships for future generations, such as collaboration
with Conservation Halton on biodiversity initiatives or with students through mentorships, learning
opportunities, and scholarships.
•• Continue to keep people informed, provide opportunities to participate and offer feedback, and use
traditional and non-traditional methods of communication to engage the community.

Oakville Roundtable – Wednesday, March 21, 2018
Following the first Roundtable in Milton, CN summarized the list of ideas brought forward by participants
and presented them for further discussion at the March 21 Roundtable in Oakville and the March 22
Roundtable in Milton.
CN presented the list of ideas in a Summary of Milton Community Benefits Roundtable – February 26, 2018
(available in the 2018 Community Benefits Roundtables Summary Report), which was distributed at the
March 21 Community Benefits Roundtable in Oakville.
9 participants took part in this discussion and provided input on the list of ideas, as well as other areas for
CN consideration.
Participants – Oakville Roundtable
1 local resident
Halton Region (1 representative)
Oakville Chamber of Commerce (1 representative)
Oakville Community Foundation (1 representative)
PEO Oakville Chapter / RBC Financial (1 representative)
Ruth Victor & Associates (1 representative)
Seniors Working Action Group (1 representative)
Sheridan College (1 representative)
YMCA of Oakville and Niagara (1 representative)
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Oakville Roundtable – Topics raised during the Community Benefits Roundtable include the
following key themes.
•• Consider contributions to prioritize transportation improvements.
•• Consider the compounding growth in population and the lag in school and recreation centre
infrastructure and contribute to meet this growing demand.
•• Consider how CN might improve mobility more broadly in a future where driverless trucks and
autonomous vehicles may be commonplace.
•• Consider a few large, more impactful contributions to community benefits, such as transit and
transportation projects, rather than a large number of small contributions.
•• Support for the Project from business organizations, such as the regional chambers of commerce,
because the demand for goods movement and the demand to export products is vital to the regional
economy and its growth.

Milton Roundtable 2 – Thursday, March 22, 2018
16 participants attended the second Milton Roundtable on March 22, during which CN reported back on
the ideas for potential benefits developed out of the February 26 session.
CN provided a Summary of Milton Community Benefits Roundtable – February 26, 2018, as well as provided
a Milton Community Benefits Roundtable Feedback Form (available in the 2018 Community Benefits
Roundtables Summary Report) for participants to provide their level of agreement with each of the ideas for
CN’s further consideration.
Participants – Milton Roundtable 1

6 local residents
Community Development Halton (1 representative)

Halton Catholic District School Board (1 representative)
Halton District School Board (1 representative)
Halton Learning Foundation (1 representative)
Halton Multicultural Connections (1 representative)
Halton Poverty Roundtable, Community Benefits Network (1 representative)
Milton Chamber of Commerce (2 representatives)
Milton Says No (1 representative)
Milton Youth Soccer Club (1 representative)
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Milton Roundtable 2 – Topics raised during the Community Benefits Roundtable include the
following key themes.
•• Participants representing Milton-area non-profit organizations, businesses, recreation and education
sectors expressed support for CN undertaking stakeholder engagement to discuss potential benefits,
should the Project proceed.
•• Some participants expressed opposition to the proposed Milton Logistics Hub and objected to CN
undertaking stakeholder engagement to discuss potential benefits, should the Project proceed.
•• Consider broadening the proposed Project’s job opportunities, as well as consideration of social
procurement policies, apprenticeships and engaging the community in discussions leading to a
Community Benefit Agreement (CBA) or series of agreements.
•• Commit to a range of community benefits in a timely way, subject to the Project proceeding, to assist
the rapidly growing community with lagging transportation, transit, education, social, cultural and
recreational infrastructure.
•• Consider establishing a Community Advisory Committee as a way to provide the community with
ongoing input into impact mitigation programs and potential community benefit agreements, for
example.
•• Give top priority to reducing Project impacts.
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March 22 Milton Roundtable: Feedback Form Responses
In addition to feedback provided during the discussion, captured in the above key themes,
participants at the March 22 Milton Roundtable had an opportunity to rate their level of agreement
with the list of potential benefit ideas through a feedback form (available in the 2018 Community
Benefits Roundtables Summary Report), from Strongly Agree to Strongly Disagree.
A total of 11 participants submitted feedback forms. The following tabulates total responses for
each potential idea.

Transportation and Transit
STRONGLY AGREE

21

SOMEWHAT AGREE

NEITHER AGREE NOR DISAGREE

SOMEWHAT DISAGREE

Consider advocating for a dedicated
truck lane or road, to 407 or 401.

8

Consider contributing to a pedestrian
bridge over the CN mainline for
high school students, connecting
neighbourhoods.

6

Consider contributing to a pedestrian
bridge over Tremaine for Wilfrid Laurier
University (WLU) students crossing from
campus to residence.

6

1

2

Consider exploring opportunities
for improved public transit, e.g.,
GO transit improvements, local bus
network.

6

1

3

Consider contributing to school
bussing within the Region.

3

STRONGLY DISAGREE

2

3

2
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3

1

1

1

1

1

1

1

2

Education, Environment, Social
STRONGLY AGREE

SOMEWHAT AGREE

Consider additional environmental features
associated with terminal design, e.g., plant
evergreens, lush long-living trees along
the perimeter of the facility to improve the
sightlines for nearby residents.
Consider developing mentorships/leadership
programs for students to learn from CN –
environmental process, logistics etc.

Consider offering scholarships (academic/
athletics).

Consider contributing to biodiversity
initiatives per Conservation Halton’s
proposed Giants Rib GeoPark.
Consider contributing to gender equality
programs, e.g., childcare/daycare facilities,
perhaps integrated with the Milton
Educational Village (MEV).
Consider partnering with Halton District
School Board (HDSB) local initiatives, e.g.,
contribution to schools currently in design
phase; community hub where school is
attached to other community services such
as a library, theatre, community centre,
and sports fields.
Consider contributing to an animal overpass
or underpass across Tremaine to enable
animals to cross from/to the Escarpment.

Consider partnering with HDSB regional
initiatives, e.g., donation of land for new
central office for HDSB.
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NEITHER AGREE NOR DISAGREE

SOMEWHAT DISAGREE

STRONGLY DISAGREE

7

2

1

1

7

2

1

1

7

2

1

1

1

1

5

4

5

4

1

1

5

4

1

1

5

4

1

5

4

1

5

4

1

7

1

1

1

1

7

1

1

1

1

7

1

1

1

1

3

6

3

6

1

3

6

1

3

4

3

1

3

4

3

1

3

4

3

1

1

4

3

1

2

4

3

1

2

4

3

1

2

3

3

1

2

2

3

3

1

2

2

3

3

1

2

2

4

3

2

1

1

4

3

2

1

1

4

3

2

1

1

4

2

2

1

1

4

2

2

1

1

4

2

2

1

1

4

3
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4

3

2

2

2

2

2

2

Recreation
STRONGLY AGREE

SOMEWHAT AGREE

3
4

4
6

3

4
3
3

4
3

3

3
4

3

3

NEITHER AGREE NOR DISAGREE

Consider offering a portion of CN land
for an accessible recreational facility e.g.,
indoor/outdoor soccer/multi-sport facility,
YMCA.

4
3
4

Consider offering a portion of CN land
for use as a multifunctional community
gathering place, e.g., multi-sports,
community events (fireworks), fairs.
Consider contributing to sports fields
and other recreational facilities as part
of Conservation Halton’s proposed
Giants Rib GeoPark.

Additional Comments

3
1

2

1

1

1

1
3
2

2

2

1

1

1
2

2

2
1

1

SOMEWHAT DISAGREE

STRONGLY DISAGREE

3
2

12

2

1

1
2
1

1

4
4

3
2
3

2

2
2

1

1
2

1

4

3
2

2

2

1

2
1

4

3

3

2

2

Participants were also invited to leave open-ended comments with their suggestions and concerns.
7 participants provided additional comments on the benefit ideas. These comments are summarized
below:
Comment

23

Number of
Mentions

Benefits must be specifically outlined and legally binding, with timelines for implementation

3

Mitigating the impacts of the Project should take priority over providing additional benefits
to the community

2

Concern about animals successfully adapting to use a potential animal overpass

2

Traffic mitigation is not adequate and CN has limited ability to control routes trucks chose

1

Need to ensure that road upgrades happen prior to the opening of the intermodal terminal

1

Suggestion to monitor the impact of the Project and ensure that, if necessary, future road
and signal upgrades take place

1

Requested assurance that CN will have an ongoing role responding to community concerns
after the Project is built

1

Suggestion that providing these benefits are governments’ responsibility and not CN’s

1

Concern about the cost of maintaining and operating benefits for taxpayers

1

Suggestion for more jobs and economic development for Milton, such as positions for
newcomers, people on disability, unemployed and a focus on diversity ownership suppliers

1

Suggestion that CN scholarships should be extended to skills trades and/or arts and cultural
scholarships

1
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Phase 3: Community Benefits (continued)
Engagement Summary
JUNE 2018 COMMUNITY BENEFITS ENGAGEMENT

CN considered the input gathered during the Fall 2017 Public Consultation and the 2018 Community Benefits
Roundtables in the development of a short list of eight potential benefit ideas. These ideas were presented to the
wider community between June 11 and 29, 2018 for feedback through an online and postcard-sized survey.
The benefits survey was made available:
•• Online via cnmilton.ca (available from June 11 to 29, 2018)
•• In hard copy, as a postcard-sized survey, available through:
1. Interactions with commuters at GO
Transit Stations
Street signage was used to notify commuters
of the engagement period, and team members
were available to answer questions, provide
information, and facilitate surveys with those
interested.
•• Milton GO Station – Friday, June 15
6am–8:30am and 4:30pm–6:30pm
•• Bronte GO Station – Monday, June 18
6am–8:30am
•• Georgetown GO Station – Friday,
June 22 6am–8am

3. Interactions with pedestrians outside
the Milton Information Centre
June 22 – 11:30am to 1:30pm
Street signage was used to notify passers-by of
the engagement period, and team members
were available to provide information to those
interested.
4. Coordination with the Milton Youth
Soccer Club to distribute surveys to
their members
CN had arranged with the Club to set up an
information table during Saturday game times;
however, games were cancelled due to poor
weather conditions.

2. A CN information tent at the Burlington
Sound of Music Festival
June 16 and 17 – 12pm to 5pm
The CN tent was located in the festival’s “Family
Zone”, where team members were available
to engage with attendees, answer questions,
provide information and facilitate surveys.

24
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Participation
In total, 364 respondents completed the survey. Participants had the option to complete the survey
online at cnmilton.ca, return the postcard-sized survey to engagement personnel, or photograph the
completed card and email the image to CN.
•• 233 online surveys were completed
•• 126 postcards were completed
–– Burlington Sound of Music Festival:
33 surveys
–– Milton GO Station: 52 surveys
–– Bronte GO Station: 30 surveys
–– Georgetown GO Station: 9 surveys
–– Milton Information Centre: 2 surveys
•• 5 photos of the completed survey were emailed to CN
Engagement notification
Notification of the opportunity to participate was provided through the following methods:
•• Updates to the Project website
(cnmilton.ca) on June 9, 2018, including information about community benefits, a blog post and a
live survey
•• Door-hanger notification cards distributed to approximately 13,000 residences in southern Milton
•• Newspaper advertising in Halton Region community papers:
––
––
––
––

Milton Canadian Champion – June 14 and 21
The Independent Free Press – June 14 and 21
Oakville Beaver – June 14 and 21
Burlington Post – June 14 and 21

•• Online advertising
–– TheIFP.ca (The Independent Free Press Online) – June 9, 11, 13, 14, 17, 20, 22, 24 and 26
–– InsideHalton.ca – June 9, 11, 13, 14, 16, 19, 21, 23, 25 and 27
–– Google – advertising on Google’s display network, June 11 – 29, targeted to Milton, Burlington,
Oakville and Halton Hills
•• 2 notification emails to the Project’s distribution list of 205 email addresses on June 12 and 203
email addresses on June 26
•• In-person engagement interactions
Street signage was used to notify passers-by, and business cards with the survey link were distributed to
those who did not have time to fill out the hard-copy survey
Engagement period results
June 2018 Community Benefits Survey
The following are results from the 364 surveys received online, in hard copy and by email.
The survey is not a statistically representative poll of all residents. Rather, it reflects the opinion of residents
who chose to participate and give their input into the community benefits discussion. The final survey
results are presented on the following page. Some percentage totals may not add up to 100% due to
rounding. Not all respondents commented on all benefits/ideas.
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Survey question
•• We want to know your priorities. Please rate the following in order of
importance.
ALL RESPONDENTS (364)
Ranked by "very important"
Results indicate that the most important benefits to respondents from all surveys were:
• Supporting a dedicated truck lane or road to help separate truck traffic from regular traffic (63% very important)
•

Contributing to local health care (58% very important)

•

Contributing a portion of CN land for community use/environmental benefit (56% very important)

Very
important

Supporting a dedicated truck
lane or road to help separate
truck traffic from regular traffic

Somewhat
important

Not important
at all

Not very
important

63%

19%

Don’t
know

9%

7%

2%

8%

7%

2%

Total very and somewhat important 82%

Contributing to local
health care

58%

25%

Total very and somewhat important 82%

Contributing a portion of CN
land for community
use/environmental benefit

Contributing to a new
overpass at Tremaine Road

56%

28%

6%

9%

2%

Total very and somewhat important 84%

50%

25%

12%

9%

5%

Total very and somewhat important 75%

Contributing to
academic/athletic
scholarships for students

Contributing to a
pedestrian/cycle path that
connects with regional routes

Contributing towards
Conservation Halton’s
proposed Giants Rib GeoPark

Contributing to a new
soccer/sports field in Milton
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49%

26%

13%

11%

2%

11%

1%

Total very and somewhat important 75%

43%

30%

15%

Total very and somewhat important 73%

39%

32%

14%

9%

7%

Total very and somewhat important 71%

35%

29%

Total very and somewhat important 64%
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20%

14%

2%

Written submissions
While the focus of the June 2018 Community Benefits Engagement was on conducting face-to-face
outreach with the community to answer questions, as well as on gathering feedback on the value of
each of the proposed benefits through the online and hard copy survey, some participants also provided
written feedback to CN via the Project’s email address (milton@cn.ca) or to members of the project
team during engagement.
Key themes from 5 written submissions (emailed to milton@cn.ca or provided to
members of the project team during engagement) included:
•• Suggestion that GO service improvements be considered
•• Concern that the survey did not include an opportunity to provide written, open-ended feedback
•• Suggestion that services for children and young people be considered
•• Comment that the proposed Project provides an opportunity to introduce a stronger industrialcommercial tax base to Milton
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Attachment 1:
Update of Consultation With Agencies,
Municipalities and Other Stakeholders
Post-EIS Submission

CN MILTON LOGISTICS HUB – UPDATE OF CONSULTATION WITH AGENCIES, MUNICIPALITIES AND OTHER STAKEHOLDERS POST EIS SUBMISSION
Communication
Date

Communication Method

Agency Representatives

Project Team Members

Communication Summary

FEDERAL AGENCIES
Burlington MP (BMP)
1/7/2016

Email – Outgoing

Karina Gould

Warren Chandler

CN sent an email to the MP for Burlington advising that CN has filed its EIS on the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations.

1/22/2016

Email – Outgoing

Karina Gould

Drew Redden

CN sent an email to the MP for Burlington advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

Canadian Environmental Assessment Agency (CEAA)
1/7/2016

Email – Outgoing

Ron Hallman

Sean Finn

CN sent an email to CEAA advising that CN has filed its EIS on the Project as part of the CEAA process.
CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a letter of
support signed by various Canadian businesses and associations.

1/7/2016

Email – Incoming

Ron Hallman

Sean Finn

CN received an email from CEAA thanking CN for the update.

1/7/2016

Email – Outgoing

Heather Smith

Sean Finn

CN sent an email to CEAA advising that CN has filed its EIS on the Project as part of the CEAA process.
CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a letter of
support signed by various Canadian businesses and associations.

1/12/2016

Email – Outgoing

David Haddon

France Moreau

CN sent an email to CEAA providing copies of the letters sent to First Nations and MNO regarding CN’s
EIS and an electronic copy of the EIS.

Normand Pellerin
1/22/2016

Email – Outgoing

Ron Hallman

Sean Finn

CN sent an email to CEAA advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

1/22/2016

Email – Outgoing

Heather Smith

Sean Finn

CN sent an email to CEAA advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

1/25/2016

Email – Outgoing

David Haddon

France Moreau

CN sent an email to CEAA advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

1/25/2016

Email – Outgoing

Carolyn Dunn

France Moreau

CN sent an email to CEAA providing copies of letters sent to First Nations and MNO regarding CN’s CTA
application.

1/29/2016

Email – Outgoing

David Haddon

France Moreau

CN sent an email to CEAA providing a list of the public review locations for the EIS.

2/3/2016

Email – Outgoing

Carolyn Dunn

France Moreau

David Haddon

Normand Pellerin

CN sent an email to CEAA providing the cover letter which accompanied the hardcopy EIS that CN sent
to the Mississaugas of the New Credit First Nation.

David Haddon

Normand Pellerin

3/15/2016

Email – Incoming

France Moreau
5/18/2016

Email – Outgoing

Project Email Address

CN received a letter from CEAA providing an Information Request with respect to their conformity
review of the EIS.

France Moreau

CN sent an email to CEAA providing a cover letter and response with respect to the Information Request
received on March 15, 2016.

Joseph Ronzio
5/19/2016

Email – Incoming

Joseph Ronzio

France Moreau

CN received an email from CEAA confirming receipt of CN’s response to the Information Request. CEAA
advised that they will continue to conduct its conformity review of the EIS, including the information
provided in CN’s response. CEAA noted that the federal timeline will resume once the information
required by CEAA has been received.

5/25/2016

Email – Incoming

Project Email Address

France Moreau

CN received an email from CEAA advising that CN’s responses to CEAA’s Information Request have
been posted on the CEAA public registry.

7/14/2016

Email – Incoming

Joseph Ronzio

Normand Pellerin

Project Email Address

France Moreau

CN received an email from CEAA providing a second Information Request regarding the conformity
review of the EIS.

Joseph Ronzio

Normand Pellerin

7/28/2016

Email – Incoming

France Moreau

CN received an email from CEAA providing a follow-up to the second Information Request specifically
related to requirement #10, greenhouse gas.
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Communication
Date
7/29/2016

Communication Method
Email – Outgoing

Agency Representatives
Joseph Ronzio

Project Team Members
Normand Pellerin
France Moreau
Al Leggett (Stantec)

7/29/2016

Email – Incoming

Joseph Ronzio

Normand Pellerin

Communication Summary
CN sent an email to CEAA confirming receipt of the second round of information requests along with the
subsequent request related to requirement #10, greenhouse gasses. CN advised that a response will be
provided in September 2016.
CN received an email from CEAA confirming receipt of CN’s email dated July 29, 2016.

France Moreau
Al Leggett (Stantec)
12/01/2016

Email – Incoming

Joseph Ronzio

Normand Pellerin

CN received an email from CEAA provide a letter regarding the pre-panel conformity review of the EIS.

France Moreau
1/6/2017

Letter – Incoming

Lesley Griffiths (Review Panel Chair)

Normand Pellerin

CN received a letter from the Review Panel Chair providing the weblink to where the EIS, supporting
documents, and other records for the review of the Project is located. Also, the Review Panel is planning
to schedule an orientation session for February or March 2017 to allow representatives of government
bodies that have a mandate relevant to the environmental assessment to present information to the
Review Panel.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
1/30/2017

Email – Outgoing

Joseph Ronzio

France Moreau

CN sent CEAA a copy of the letters sent to Aboriginal communities on January 18, 2017 and a copy of
the referenced archaeological reports.

2/7/2017

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Normand Pellerin

CN sent a letter to the Review Panel Chair thanking them for the invitation to the orientation session and
stating that CN will be attending. The letter also outlines aspects of the federal regulation of railway
safety that complement the mandate of other departments and agencies. The letter outlines that the
CN Police have a regulatory mandate that includes site safety and security during the construction and
operation of the proposed Milton Logistics Hub Project, reducing the risk of accidents or malfunctions
that could affect the environment or human health.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)

CN offered to present information on this regulatory mandate to the Review Panel if the panel considers
it to be relevant to the Project.
2/10/2017

Email – Outgoing

Joseph Ronzio

Normand Pellerin
Darren Reynolds

2/16/2017

Letter – Incoming

Lesley Griffiths (Review Panel Chair)

Normand Pellerin

William McMurray (Review Panel Member)

CN sent a copy of the response letter to Ms. Lesley Griffiths, Review Panel Chair (dated February 7, 2017)
to CEAA.
CN received a letter from the Review Panel Chair inviting CN to provide information regarding the
following information by February 22, 2017:
1. The details of the legislative, policy or other directives under the responsibility of CN that may relate to
the Project or the environmental assessment;

Isobel Heathcote (Review Panel Member)

2. A description of the interest or expertise of the CN Police as it relates to the Project or the
environmental assessment; and,
3. The details of when and how the CN Police would interact with other organizations in the course of
fulfilling its legislative, policy or other directives as mentioned above.
2/22/2017

Letter – Outgoing

Lesley Griffiths (Review Panel Chair)

Normand Pellerin

CN sent a response letter to the Review Panel Chair’s letter dated February 16, 2017 providing the
requested information on the CN police force.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
2/27/2017

Email – Outgoing

Jason Boisvert

Melanie Allaire

CN emailed CEAA to confirm that the Stage 3 Archaeological Assessment was sent in draft form to four
First Nation communities.

3/1/2017

Review Panel Orientation
Session

Lesley Griffiths (Review Panel Chair)

Stephen Covey

CN participated in the Review Panel Orientation Sessions and presented information on the CN Police
Mandate, Roles and Responsibilities for the Milton Logistics Hub.

3/2/2017

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
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Communication
Date
3/15/2017

Communication Method
Letter – Outgoing

Agency Representatives
Lesley Griffiths (Review Panel Chair)

Project Team Members
Normand Pellerin

CN sent a letter to the Review Panel in response to their letter dated March 1, 2017 regarding the Panel’s
intention to conduct a tour of an intermodal terminal to gain an understanding of how an intermodal
terminal operates. CN provided an overview of CN’s intermodal network, as well as a brief description of
those intermodal terminals that most resemble the Milton Logistics Hub (the “Project”) in terms of
container throughput in order to help decide which intermodal facility is best suited for a tour.

Normand Pellerin

The Review Panel sent a letter providing Information Request Package 1. The Review Panel identified
additional information required before proceeding to the public hearing stage in accordance with its
Terms of Reference.

Normand Pellerin

CN sent a letter to the Review Panel in response to their letter dated April 5, 2017 regarding the Panel’s
Information Request #1 for the Milton Logistics Hub project (Doc # 555). CN stated that upon a
preliminary review of the information requested, CN expects to have responses prepared by April 21,
2017.

Normand Pellerin

The Review Panel Chair sent a letter to CN regarding the site visit of similar intermodal facilities. The
Review Panel decided that the intermodal facilities best suited for a tour would be the Calgary Logistics
Park and the Montreal Intermodal Terminal.

Lesley Griffiths (Review Panel Chair)

Normand Pellerin

Isobel Heathcote (Review Panel Member)

France Moreau

CN sent the Review Panel responses to panel requests: Information Request Package 1 – Milton Logistics
Hub Project Review Panel received on April 5, 2017.

William McMurray (Review Panel Member)

Luanne Patterson

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
4/5/2017

Letter – Incoming

Lesley Griffiths (Review Panel Chair)
Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)

4/13/2017

Letter – Outgoing

Lesley Griffiths (Review Panel Chair)
Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)

4/19/2017

Letter – Incoming

Lesley Griffiths (Review Panel Chair)
Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)

4/21/2017

Letter – Outgoing

Communication Summary

Joseph Ronzio
6/6/2017

Site Visit

Lesley Griffiths (Review Panel Chair)

Michael Kelly

The Review Panel visited the existing CN intermodal facility in Calgary to enhance the Review Panel’s
understanding of intermodal terminal and railway operations.

Lesley Griffiths (Review Panel Chair)

Sharon Currell

Isobel Heathcote (Review Panel Member)

Anita Fleming

The Review Panel visited the existing CN intermodal facility in Montreal to enhance the Review Panel’s
understanding of intermodal terminal and railway operations.

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

CN sent the Review Panel the response to the Information Request Package 1 received on April 5, 2017.

Isobel Heathcote (Review Panel Member)

Darren Reynolds

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
Julia Lauv (Review Panel Secretariat)
Élyse Maisonneuve (Review Panel Secretariat)
André Paquette (Review Panel Secretariat)
Jason Patchell (Review Panel Secretariat)
Joseph Ronzio (CEAA)
Jason Tsang (Review Panel Secretariat)
John Woodward (Review Panel Secretariat)
6/7/2017

Site Visit

William McMurray (Review Panel Member)
Élyse Maisonneuve (Review Panel Secretariat)
André Paquette (Review Panel Secretariat)
Jason Patchell (Review Panel Secretariat)
Joseph Ronzio (CEAA)
John Woodward (Review Panel Secretariat)
6/15/2017

Letter – Outgoing

William McMurray (Review Panel Member)
10/11/2017

Email – Incoming

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

The Review Panel sent an email providing Information Request Package 4.1. It can be accessed on the
public registry, document CEAR #600.

William McMurray (Review Panel Member)

3 of 36

CN MILTON LOGISTICS HUB – UPDATE OF CONSULTATION WITH AGENCIES, MUNICIPALITIES AND OTHER STAKEHOLDERS POST EIS SUBMISSION
Communication
Date
10/31/2017

Communication Method
Email – Incoming

Agency Representatives

Project Team Members

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

Communication Summary
The Review Panel sent an email providing Information Request Package 4.2 and 5. It can be accessed
on the public registry, document CEAR #602.

William McMurray (Review Panel Member)
1/16/2018

Letter – Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

CN sent the Review Panel a letter via email to advise the panel that CN anticipates to have the
response to IR3 submitted for review in the next 7 to 10 days.

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

CN sent the Review Panel the response to the Information Request Package 3. It can be accessed on
the public registry, document CEAR #613.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
Joseph Ronzio
1/24/2018

Email – Outgoing

William McMurray (Review Panel Member)
Joseph Ronzio
2/06/2018

Email – Incoming

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

The Review Panel sent an email providing Information Request Package 6. It can be accessed on the
public registry, document CEAR #615.

William McMurray (Review Panel Member)
2/07/2018

Email - Outgoing

Joseph Ronzio

Dennis Mahony (Torys LLP)
Sean Finn

Torys LLP (on behalf of CN) sent the Review Panel a letter regarding the Draft Public Hearing Procedures.
It can be accessed on the public registry, document CEAR #617.

Janet Drysdale
Normand Pellerin
Luanne Patterson
Darren Reynolds
2/09/2018

Email – Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

William McMurray (Review Panel Member)
3/13/2018

Letter – Outgoing

Lesley Griffiths (Review Panel Chair)

CN sent an email to the Review Panel about two documents: Consultation Summary Report and
Consideration Memo (Three separate documents: one cover letter + 2 attachments). They can be
accessed on the public registry, document CEAR #620.

Luanne Patterson

CN sent the Review Panel a letter via email to advise the panel that CN anticipates to have the
response to a portion of IR4.1 submitted for review in the next 7 to 10 days.

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

CN sent the Review Panel the response to the Information Request Package 4.1. It can be accessed on
the public registry, document CEAR #632.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
Joseph Ronzio
3/21/2018

Letter - Outgoing

William McMurray (Review Panel Member)
Joseph Ronzio
3/26/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

William McMurray (Review Panel Member)

CN sent an email to the Review Panel regarding Health Canada’s submission to the Panel (CEAR #630)
stating that CN is reviewing HC’s submission and will respond with additional information on those items.
It can be accessed on the public registry, document CEAR #633.

Joseph Ronzio
5/10/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Isobel Heathcote (Review Panel Member)

Darren Reynolds

William McMurray (Review Panel Member)

CN sent the Review Panel a letter via email to advise the panel that CN anticipates to have partial
responses to IR4.1 and IR5 submitted for review in the next 7 to 10 days. It can be accessed on the public
registry, document CEAR #642.

Joseph Ronzio
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Communication
Date
5/14/2018

Communication Method
Email - Outgoing

Agency Representatives

Project Team Members

Kitty Ma (HC)

Luanne Patterson

Lesley Griffiths (Review Panel Chair)

Darren Reynolds

Teressa Laforest, HC

Loren Knopper

Communication Summary
CN sent the Review Panel the response to the Information Request 3 (IR3.7). It can be accessed on the
public registry, document CEAR #643.

Kathleen Buset, HC
Gregory Kaminski, HC
Julie Boudreau, HC
Isobel Heathcote, Review Panel
William McMurray, Review Panel
Joseph Ronzio, CEAA
Khurshid, Owais, CEAA
5/18/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 4.1 (Light). It can be accessed on the
public registry, document CEAR #646.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
5/18/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 5 (CEA). It can be accessed on the
public registry, document CEAR #647.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
6/01/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 4.2 (Noise). It can be accessed on
the public registry, document CEAR #652.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
6/12/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 4.2 (Traffic). It can be accessed on
the public registry, document CEAR #654.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
6/12/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 5 (IR5.1 and A&M). It can be
accessed on the public registry, document CEAR #655.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
6/15/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 4.1 (Socio-ec). It can be accessed on
the public registry, document CEAR #656.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
8/20/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 7. It can be accessed on the public
registry, document CEAR #680.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
9/25/2018

Email – Incoming

Lesley Griffiths (Review Panel Chair)
Isobel Heathcote (Review Panel Member)

Normand Pellerin

The Review Panel sent an email providing Information Request Package 8. It can be accessed on the
public registry, document CEAR #685.

William McMurray (Review Panel Member)
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Communication
Date
10/03/2018

Communication Method
Email – Incoming

Agency Representatives
Joseph Ronzio (Panel Manager)

Project Team Members
Luanne Patterson
Darren Reynolds

11/30/2018

Email – Incoming

Lesley Griffiths (Review Panel Chair)

Communication Summary
The Review Panel Manager sent an email to CN to clarify IR8. It can be accessed on the public registry,
document CEAR #688.

Luanne Patterson

The Review Panel sent an email to CN regarding clarification about IR8.15 attachments. It can be
accessed on the public registry, document CEAR #696.

N/A

Torys LLP, on behalf of CN, sent an email to the Panel in response to Halton’s submission about October
29, 2018 court case ruling. It can be accessed on the public registry, document CEAR #704.

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 8 (group 1). It can be accessed on
the public registry, document CEAR #705.

Isobel Heathcote (Review Panel Member)
William McMurray (Review Panel Member)
12/14/2018

Email - Outgoing

Lesley Griffiths (Review Panel Chair)
Andrew Bernstein (Torys)
Gowling WLG, lawyers for Halton Municipalities

12/19/2018

Email - Outgoing

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
2/15/2019

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 6 and 8 (group 2). It can be
accessed on the public registry, document CEAR #714.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
3/01/2019

Email - Outgoing

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Dr. Isobel Heathcote, Review Panel Member

Darren Reynolds

CN sent the Review Panel the response to the Information Request 8 (group 3). It can be accessed on
the public registry, document CEAR#722.

Mr. William McMurray, Review Panel Member
Joseph Ronzio, CEAA
Canadian Transportation Agency (CTA)
1/7/2016

Email – Outgoing

Scott Streiner

Warren Chandler

CN sent an email to CTA advising that CN has filed its EIS on the Project as part of the CEAA process. CN
provided a website link to access the EIS, a news release, the EIS Executive Summary and a letter of
support signed by various Canadian businesses and associations.

1/22/2016

Email – Outgoing

Scott Streiner

Sean Finn

CN sent an email to CTA advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

3/7/2016

Letter – Incoming

John Woodward

CN

CN received CTA’s comments regarding the Conformity Review of the EIS.

Carl Johansson (CEAA)
David Haddon (CEAA)

(Note: email was forwarded from CEAA to CN)

Department of Fisheries and Oceans Canada (DFO)
2/18/2016

Letter – Incoming

Tara Schweitzer

CN

Vince Harper

CN received DFO’s comments regarding the Conformity Review of the EIS.
(Note: email was forwarded from CEAA to CN)

Carl Johansson (CEAA)
David Haddon (CEAA)
5/2/2016

Conference Call

Tara Schweitzer

Sean Geddes (Stantec)

Conference call to discuss reporting and offsetting approach for application for authorization.

Mark Pomeroy (Stantec)
Chris Powell (Stantec)
12/22/2016

E-mail – Outgoing

Tara Schweitzer

France Moreau
Chris Powell (Stantec)

CN sent an e-mail to a Fisheries Protection Biologist at DFO providing the DFO application, DFO Letter of
Intent report, as well as the original Fish TDR (EIS Appendix E.4) for the Project.
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Communication
Date
8/29/2017

Communication Method
Conference Call

Agency Representatives
Zing-Ying Ho

Project Team Members
France Moreau
Sean Geddes (Stantec)

Communication Summary
Conference call to provide an update on the Review Panel review process, to introduce the Project
(new DFO reviewer) and to discuss previous correspondence with DFO.

Sheldon Smith (Stantec)
Chris Powell (Stantec)
12/06/2017

Meeting

Vince Harper

France Moreau

Zing-Ying Ho

Sean Geddes (Stantec)
Chris Powell (Stantec)

5/04/2018

6/07/2018

Letter - Outgoing

Conference Call

Vincent Harper

France Moreau

Bev Ross

Chris Powell

Zing-Ying Ho

Sean Geddes

Zing-Ying Ho

France Moreau

Brandi Mogge)

Chris Powell
Sean Geddes

Meeting to introduce the Project to a new DFO reviewer. Topics included past communication with DFO,
project overview, channel realignments, existing conditions, restoration and enhancement features and
summary of calculations and next steps.
CN sent a letter to DFO with additional details regarding the calculation of gains, losses and changes to
fish habitat, riparian wetlands as fish habitat, clarification regarding the time lag between construction
and functioning of fish habitat, and an update on the status of construction plans / culvert design plans.

Presentation given by Stantec to DFO staff during July 7, 2018 conference call to introduce new DFO
reviewer. Topics included past communication with DFO, project overview, channel realignments,
existing conditions, restoration and enhancement features and summary of calculations and next steps.

Environment and Climate Change Canada (ECCC)
2/18/2016

Letter – Incoming

Rob Dobos

CN

M. Taylor

CN received ECCC’s comments regarding the Conformity Review of the EIS.
(Note: letter was forwarded from CEAA to CN)

Sheila Allan
Sheryl Lusk
Vince Harper (DFO)
Carl Johansson (CEAA)
David Haddon (CEAA)
10/11/2016

Email – Incoming

Sheila Allan

Normand Pellerin

CN received an e-mail and letter from ECCC noting requirements of notification under the CanadaUnited States Air Quality Agreement, 1991. ECCC noted that they have determined that that the project
as proposed will emit certain listed air pollutants that meet the threshold for transboundary notification.
A draft Transboundary Air Notification form was attached.

Normand Pellerin

CN sent an e-mail thanking ECCC for the opportunity to review the Transboundary Air Notification form
and requesting a meeting to discuss the emissions calculations ECCC has completed.

Rob Dobos
Jennifer McKay
Sheryl Lusk
Hossein Naghdianei
Joseph Ronzio
Liliana Gqizdkowska
John Woodward (CTA)
10/26/2016

Email – Outgoing

Sheila Allan
Rob Dobos
Jennifer McKay
Sheryl Lusk
Hossein Naghdianei
Joseph Ronzio (CEAA)
Liliana Gqizdkowska
John Woodward (CTA)
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Communication
Date
10/27/2016

Communication Method
Email – Incoming

Agency Representatives
Sheila Allan

Project Team Members

Communication Summary

Normand Pellerin

CN received an e-mail from ECCC requesting example calculations and explanations as to how
emissions were derived prior to discussing the need for the Transboundary Air Notification form.

Sheila Allan

Normand Pellerin

Sheryl Lusk

France Moreau

Hossein Naghdianei

Darren Reynolds

Phone call to discuss the transboundary air notification purpose, roles, and procedures, to discuss the
project components and activities (i.e., emission sources) and to clarify next steps towards completing
and submitting the requested notification information. Clarification was provided to ECCC explaining
the project related emissions relative to the preliminary calculations provided by ECCC.

Rob Dobos
Sheryl Lusk
Hossein Naghdianei
11/10/2016

Teleconference

Al Leggett (Stantec)
Chris Powell (Stantec)
Allan Prits (Stantec)
11/25/2016

12/14/2016

E-mail – Outgoing

E-mail Outgoing

Sheila Allan

Normand Pellerin

Sheryl Lusk

France Moreau

Hossein Naghdianei

Luanne Patterson

Sheila Allan

Normand Pellerin
France Moreau

CN sent a letter via e-mail to ECCC providing the response to an e-mail received on October 11, 2016
regarding the Transboundary Air Notification. The letter clarifies that the emissions are below the
reporting levels initially suggested by ECCC in their preliminary calculations discussed November 10,
2016.
CN sent an e-mail in response to the request (October 27, 2016) providing example calculations for how
emissions were derived.

Chantale Despres
3/21/2017

Letter – Incoming

Sheila Allen

Normand Pellerin

ECCC sent a letter to CN in response to their letter of December 14, 2016 regarding potential
Transboundary Air Notification Requirements. ECCC stated they have reviewed the documents
provided and determined that none of the projected emissions of the common pollutants meet the
Transboundary Air Notification Requirements.

Chris Powell (Stantec)

Stantec had a teleconference with ECCC to discuss the proposed amphibian monitoring surveys to
target wetland and other ponded water areas to identify potential Western Chorus Frogs within the PDA
and LAA.

Rob Dobos
Jennifer McKay
Sheryl Lusk
Hossein Naghdianei
C. Spagnuolo (CEAA)
J. Woodword (CTA)
4/5/2017

Teleconference

Burke Korol

Andrew Taylor (Stantec)
4/5/2017

Letter – Outgoing

Burke Korol

Chris Powell (Stantec)
Andrew Taylor (Stantec)
France Moreau

4/7/2017

Email – Incoming

Denise Fell

Stantec sent meeting notes from the teleconference on April 5, 2017 to ECCC summarizing the call that
outlines the proposed protocols for targeted Western Chorus Frog surveys at the CN Milton Logistics Hub
site.

Christ Powell (Stantec)

Stantec received an email from ECCC providing comments on the proposed protocols for targeted
Western Chorus Frog surveys at the CN Milton Logistics Hub site.

Denise Fell

Chris Powell (Stantec)

Burke Korol

Andrew Taylor (Stantec)

Stantec sent an email to ECCC advising that the confirmations ECCC sought are being implemented
and an update to the protocol previously circulated will be provided. Stantec requested a call with
ECCC to discuss the Western Chorus Frog survey protocols and the requested Eastern Milksnake surveys.

Burke Korol
Rob Dobos
Sheryl Lusk
Nancy Klenavic
4/18/2017

Email – Outgoing

8 of 36

CN MILTON LOGISTICS HUB – UPDATE OF CONSULTATION WITH AGENCIES, MUNICIPALITIES AND OTHER STAKEHOLDERS POST EIS SUBMISSION
Communication
Date
4/21/2017

Communication Method
Email – Incoming

Agency Representatives

Project Team Members

Rob Dobos

Chris Powell (Stantec)

Denise Fell

Andrew Taylor (Stantec)

Burke Korol

France Moreau

Sheryl Lusk

Communication Summary
Stantec received an email from ECCC stating they are generally satisfied with this revised description for
the Western Chorus Frog field surveys as they apply to the Milton Logistics Hub project location. ECCC
also suggested that when the survey results are submitted that Stantec/CN provide a rationale
supporting the confidence of the results to justify the number of times the surveys were done.

Nancy Klenavic
Sheila Allan
4/21/2017

Email – Outgoing

Rob Dobos

Chris Powell (Stantec)

Denise Fell

Andrew Taylor (Stantec)

Burke Korol

France Moreau

Sheryl Lusk

Al Leggett (Stantec)

Stantec sent an email to ECCC regarding the Western Chorus Frog field surveys.

Nancy Klenavic
Sheila Allan
3/16/2018

Letter – Outgoing

Rob Dobos (ECCC)

Chris Powell (Stantec)
Luanne Patterson
France Moreau

Stantec, on behalf of CN, sent ECCC a letter and copy of the proposed snapping turtle management
plan via email. CN requested that ECCC review the plan and provide any comments or feedback they
have.

Andrew Taylor (Stantec)
Health Canada (HC)
2/18/2016

Letter – Incoming

Maria Yu

CN

Debby Leblanc

CN received HC’s comments regarding the Conformity Review of the EIS.
(Note: letter was forwarded from CEAA to CN)

Gregory Kaminski
David Haddon (CEAA)
10/16/2017

Email – Outgoing

11/20/2017

Conference Call

1/31/2018

Email – Outgoing

Debby LeBlanc

Chris Powell (Stantec)

Kitty Ma

Loren Knopper (Stantec)

In response to IR3.7, CN sent an email to Health Canada requesting that a conference call be
scheduled to determine a path forward on the Review Panel’s request (IR 3.7) regarding diesel
particulate matter.

Wendy Wilson, Health Canada
Marika Egyed, Health Canada
Barry Jessiman, Health Canada
Jeff Wiley, Health Canada
Gregory Kaminski, Health Canada
Aurelia Thevenot, Health Canada
Sheryl Lusk, Environment Canada
Aurelia Thevenot

France Moreau
Chris Powell (Stantec)
Bryan Leece (Stantec)
Loren Knopper (Stantec)

Conference call between CN and Health Canada on November 20, 2017 to discuss IR3.7 Diesel
Particulate Matter. Minutes of this meeting were forwarded to the Panel as an Attachment to the
supplemental response to IR3.7 on May 14, 2018 (CEAR #643).

Debby LeBlanc

France Moreau
Darren Reynolds

CN sent an email to HC with draft meeting minutes for the November 20, 2017 discussions regarding
DPM, and requested HC to review and advise if they had any comments or suggested edits. CN also
requested an in-person meeting between CN, Stantec and HC to further discuss the issue of DPM, diesel
exhaust and appropriate methods of predicting incremental lifetime cancer risk, suggesting February 15
or 16 for the meeting to take place at Health Canada’s Toronto office.

Julie Boudreau
Kitty Ma

Chris Powell (Stantec)
Loren Knopper (Stantec)
Al Leggett (Stantec)

2/12/2018

Email – Incoming

Aurelia Thevenot
Julie Boudreau
Kitty Ma

France Moreau
Darren Reynolds
Chris Powell (Stantec)
Loren Knopper (Stantec)
Al Leggett (Stantec)

HC sent an email to CN thanking for the draft meeting minutes and advising that HC would get back to
CN by end of week. HC also advised that they were reviewing the response to IR3.7 and that they
needed to discuss internally to decide on the value of holding additional discussions. HC then proposed
the week of Feb 19 for a meeting, but highlights that because their team is located both in Toronto and
Ottawa, a teleconference call would be more convenient and efficient than in-person meeting.
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Communication
Date
3/01/2018

Communication Method
Email – Incoming

Agency Representatives
Aurelia Thevenot (HC)
Julie Boudreau (HC)
Kitty Ma (HC)
Owais Khurshid (CEAA)
Gregory Kaminski (HC)

3/10/2018

Letter – Incoming

Aurelia Thevenot

Project Team Members
France Moreau

Communication Summary
HC sent an email to CN with comments on the draft meeting minutes from the November 20, 2017 call.

Darren Reynolds
Chris Powell (Stantec)
Loren Knopper (Stantec)
Al Leggett (Stantec)
Chris Powell (Stantec)

HC sent a letter to Stantec with comments and suggested revisions to the draft meeting minutes for the
November 20, 2017 discussions on Information Request 3.7 to the EIS for the Milton Logistics Hub Project.

Lesley Griffiths (Review Panel Chair)

Luanne Patterson

Kitty Ma

Darren Reynolds

Teressa Laforest, HC

Loren Knopper (Stantec)

CN sent HC and the Review Panel additional information pertaining to the quantification of ILCR from
possible exposure to DE as supplemental information to the filing of CN’s response to IR3.7 b) dated
March 16, 2018 (CEAR# 630). CN identified that they are open to ongoing discussion with Health
Canada at their convenience. The IR response can be found on CEAA’s website CEAR#643.

Kitty Ma
Gregory Kaminski
Julie Boudreau

5/14/2018

IR Response

Kathleen Buset, HC
Gregory Kaminski, HC
Julie Boudreau, HC
Isobel Heathcote, Review Panel
William McMurray, Review Panel
Joseph Ronzio, CEAA
Khurshid Owais, CEAA
5/28/2018

Email - Outgoing

Kitty Ma (HC)

Chris Powell

CN sent an email to HC inquiring whether Health Canada had had an opportunity to review the Diesel
Particulate Matter memo submitted on behalf of CN for the CN Milton Project, which was posted to the
CEAR on May 14, 2018 (and subsequently updated (to define “EC” on page 3) on May 24th), and to
request a conference call to discuss the memo.

6/04/2018

Email - Incoming

Julie Boudreau

Chris Powell

HC sent an email to Stantec to advise that their technical review team was currently out of the office,
returning June 12, and that they would discuss their interest in participating in a technical conference
call once they return.

Chris Powell

CN sent an email replying to previous email and thanking for the update.

Chris Powell

HC sent an email to Stantec to advise that, given the technical nature and complexity of the topic, HC
would provide a written response to the Panel including comment on the supplemental response to
IR3.7.

Kitty Ma
Dae Young Lee
6/04/2018

Email - Outgoing

Julie Boudreau
Kitty Ma
Dae Young Lee

6/13/2018

Email - Incoming

Julie Boudreau
Kitty Ma
Dae Young Lee

Milton Member of Parliament (MMP)
1/7/2016

Email – Outgoing

Lisa Raitt

Sean Finn

CN sent an email to the MP for Milton advising that CN has filed its EIS on the Project as part of the CEAA
process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a
letter of support signed by various Canadian businesses and associations, and invited comments on the
Project.

1/7/2016

Email – Incoming

Lisa Raitt

Sean Finn

CN received an email from the MP for Milton thanking CN for the update.
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Communication
Date
1/22/2016

Communication Method
Email – Outgoing

Agency Representatives

Project Team Members

Communication Summary

Lisa Raitt

Warren Chandler

CN sent an email to the MP for Milton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

Oakville Member of Parliament (ONBMP)
1/7/2016

Email – Outgoing

John Oliver

Warren Chandler

CN sent an email to the MP for Oakville advising that CN has filed its EIS on the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations, and invited comments
on the Project.

1/22/2016

Email – Outgoing

John Oliver

Drew Redden

CN sent an email to the MP for Oakville advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

7/27/2017

Meeting

John Oliver

Drew Redden

CN met with MP John Oliver to provide a Project update.

Paul Deegan
Elizabeth Young (Kirk & Co)
Oakville North— Burlington Member of Parliament (ONBMP)
1/7/2016

Email – Outgoing

Pam Damoff

Lise Jolicoeur

CN sent an email to the MP for Oakville North—Burlington advising that CN has filed its EIS on the Project
as part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS
Executive Summary and a letter of support signed by various Canadian businesses and associations.

7/10/2017

Meeting

Pam Damoff

Darren Reynolds

CN met with MP Pam Damoff to provide a Project update.

Drew Redden
Elizabeth Young (Kirk & Co)
Transport Canada (TC)
2/18/2016

Letter – Incoming

David Zeit

CN

Monique Mousseau

CN received TC’s comments regarding the Conformity Review of the EIS.
(Note: letter was forwarded from CEAA to CN)

Sarah Bunting
David Haddon (CEAA)
Carl Johansson (CEAA)
Wellington—Halton Hills Member of Parliament (WHHMP)
1/7/2016

Email – Outgoing

Michael Chong

Warren Chandler

CN sent an email to the MP for Wellington—Halton Hills advising that CN has filed its EIS on the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
their comments on the Project.

1/22/2016

Email – Outgoing

Michael Chong

Warren Chandler

CN sent an email to the MP for Wellington—Halton Hills advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

PROVINCIAL AGENCIES
Burlington Member of Provincial Parliament (BMPP)
1/7/2016

Email – Outgoing

Eleanor McMahon

David Miller

CN sent an email to the MPP for the Burlington advising that CN has filed its EIS on the Project as part of
the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
their comments on the Project.

1/22/2016

Email – Outgoing

Eleanor McMahon

David Miller

CN sent an email to the MPP for the Burlington advising that CN has filed the application for the Project
to the CTA. CN provided a website link to access the CTA application and the corresponding news
release.

06/28/2018

Meeting

Jane McKenna

Daniel Salvatore

Briefing to new MPP on CN in Ontario, providing an update on the Milton Logistics Hub, and listening to
any concerns.
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Communication
Date

Communication Method

Agency Representatives

Project Team Members

Communication Summary

Halton Member of Provincial Parliament (HMPP)
1/7/2016

Email – Outgoing

Indira Naidoo-Harris

David Miller

CN sent an email to the MPP for Halton advising that CN has filed its EIS on the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations, and invited their
comments on the Project.

1/7/2016

Email – Outgoing

Samantha Smitiuch

David Miller

CN sent an email to the Executive Assistant of the MPP for Halton advising that CN has filed its EIS on the
Project as part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS
Executive Summary and a letter of support signed by various Canadian businesses and associations, and
invited their comments on the Project.

1/22/2016

Email – Outgoing

Samantha Smitiuch

Warren Chandler

CN sent an email to the Executive Assistant of the MPP for Halton advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

1/22/2016

Email – Outgoing

Indira Naidoo-Harris

Sean Finn

CN sent an email to the MPP for Halton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

6/7/2017

Email – Outgoing

Indira Naidoo-Harris

Drew Redden

CN sent an email to the MPP for Halton to request a meeting to provide an update about the proposed
project, to listen to any interests or concerns, and to provide information on the community consultation
planned for Fall 2017.

Parm Gill

Daniel Salvatore

Briefing to new MPP on CN in Ontario, providing an update on the Milton Logistics Hub, and listening to
any concerns.

MTCS

Parker Dickson

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Milton Logistics hub – Technical Data report, Stage 1-2 Archaeological Assessment (Appendix E.14)”
CN received a letter from MTCS stating that the Archaeological Assessment report entitled “Milton
Logistics hub – Technical Data report, Stage 1-2 Archaeological Assessment (Appendix E.14)” has been
reviewed by the MTCS and deemed compliant with ministry requirements for archaeological fieldwork
and reporting.

Milton Member of Provincial Parliament
01/18/2019

Meeting

Ministry of Tourism, Culture and Sport (MTCS)
5/09/2016

Letter-Outgoing

5/10/2016

Letter – Incoming

Kaye Boucher (MTCS)

Parker Dickson

David Haddon (CEAA)

Luanne Patterson

11/29/2016

Letter-Outgoing

MTCS

Parker Dickson

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 2 Archaeological Assessment: Milton Logistics Hub, Additional Lands, Part of Lots 4 and 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

12/12/2016

Letter – Incoming

Shari Prowse (MTCS)

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter from MTCS stating that the Archaeological Assessment report entitled “Stage 2
Archaeological Assessment: Milton Logistics Hub, Additional Lands, Part of Lots 4 and 5, Concession 1,
Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario” has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

2/2/2017

Letter – Incoming

Dan Minkin

MTCS sent a letter to the Review Panel in response to the letter of January 6, 2017 providing the
requested information.

Lesley Griffiths (Review Panel Chair)
4/18/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
Stage 3 Archaeological Assessment: Location 57 (AiGx-984), Milton Logistics Hub, Part of Lot 2,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario

4/19/2017

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 57 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
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Communication
Date

Communication Method

Agency Representatives

Project Team Members

Communication Summary

5/03/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
Stage 3 Archaeological Assessment: Location 51 (AiGx-411), Milton Logistics Hub, Part of Lot 2,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario

5/03/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
Stage 3 Archaeological Assessment: Location 61 (AiGx-425), Milton Logistics Hub, Part of Lot 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario

7/20/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
Stage 3 Archaeological Assessment: Location 7 (AiGx-392), Milton Logistics Hub, Part of Lot 3, Concession
1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario

7/21/2017

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

CN received a letter via email stating that the Stage 3 Archaeological Assessment:

David Haddon (CEAA)

Luanne Patterson

Location 38 report has been reviewed by the MTCS and deemed compliant with ministry requirements
for archaeological fieldwork and reporting.

Shari Prowse

Parker Dickson (Stantec)

CN received a letter via email stating that the Stage 3 Archaeological Assessment:

David Haddon (CEAA)

Luanne Patterson

Location 51 report has been reviewed by the MTCS and deemed compliant with ministry requirements
for archaeological fieldwork and reporting.

7/21/2017

Letter – Incoming

7/21/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 4 (AiGx-390), Milton Logistics Hub, Part of Lot 2,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/21/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 13 (AiGx-397), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/24/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 18 (AiGx-398), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/24/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 29 (AiGx-402), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/25/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 64 (AiGx-427), Milton Logistics Hub, Part of Lot 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/25/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 62 (AiGx-426), Milton Logistics Hub, Part of Lot 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

7/26/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 45 (AiGx-408), Milton Logistics Hub, Part of Lot 4,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

8/02/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 3 (AiGx-983), Milton Logistics Hub, Part of Lot 1,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”
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8/02/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 12 (AiGx-396), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

8/02/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 28 (AiGx-401), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

8/15/2017

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 61 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

9/11/2017

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 58 (AiGx-985), Milton Logistics Hub, Part of Lot 1,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/22/2017

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 18 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

9/25/2017

9/27/2017

9/29/2017

10/02/2017

10/03/2017

10/16/2017

10/16/2017

10/18/2017

10/18/2017

10/19/2017

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 4 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location13 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 58 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 7 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 29 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 45 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 62 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 3 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 64 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 28 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
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Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 3 Archaeological Assessment: Location 2 (AiGx-982), Milton Logistics Hub, Part of Lot 1,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”
CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 2 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 3 Archaeological Assessment: Location 12 report
has been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 57 (AiGx-984), Milton Logistics Hub, Part of Lot 2,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 4 (AiGx-390), Milton Logistics Hub, Part of Lot 2, Concession
1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 7 (AiGx-392), Milton Logistics Hub, Part of Lot 3, Concession
1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 3 (AiGx-983), Milton Logistics Hub, Part of Lot 1, Concession
1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 18 (AiGx-398), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 28 (AiGx-401), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 29 (AiGx-402), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 2 (AiGx-982), Milton Logistics Hub, Part of Lot 1, Concession
1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton, Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 62 (AiGx-426), Milton Logistics Hub, Part of Lot 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 64 (AiGx-427), Milton Logistics Hub, Part of Lot 5,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”
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9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 13 (AiGx-397), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 58 (AiGx-985), Milton Logistics Hub, Part of Lot 1,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/26/2018

Letter – Outgoing

MTCS

Parker Dickson (Stantec)

Stantec (on behalf of CN) filed with MTCS Toronto Office the Archaeological Assessment report entitled
“Stage 4 Archaeological Mitigation: Location 12 (AiGx-396), Milton Logistics Hub, Part of Lot 3,
Concession 1, Geographic Township of Trafalgar, now Town of Milton, Regional Municipality of Halton,
Ontario”

9/27/2018

Letter – Incoming

CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 3 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

10/01/2018

10/01/2018

10/01/2018

10/02/2018

10/02/2018

10/02/2018

10/03/2018

10/04/2018

10/04/2018

10/04/2018

10/05/2018

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Letter – Incoming

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 28 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 2 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 64 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 57 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 58 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 12 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 29 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 7 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 62 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 13 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 4 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.
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Communication
Date
10/05/2018

Communication Method
Letter – Incoming

Agency Representatives

Project Team Members

Shari Prowse

Parker Dickson (Stantec)

David Haddon (CEAA)

Luanne Patterson

Darryl Soshycki

Denis Kirchhoff

Communication Summary
CN received a letter via email stating that the Stage 4 Archaeological Mitigation: Location 18 report has
been reviewed by the MTCS and deemed compliant with ministry requirements for archaeological
fieldwork and reporting.

Ministry of Transportation (MTO)
7/27/2018

Email – Incoming

Chris Powell

MTO replied to CN’s July 20, 2018 email with ministry’s latest and only available bicycle counts that were
collected as part of the Turning Movement Counts (TMC) from intersections at MTO’s Highway
Interchanges in Milton.

Niagara Escarpment Commission (NEC)
1/25/2016

Email – Outgoing

Annemarie Bochenek

France Moreau

CN sent an email to the NEC advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

Oakville Member of Provincial Parliament (OMPP)
1/7/2016

Email – Outgoing

Minister Kevin Flynn

Warren Chandler

CN sent an email to the MPP for Oakville (also the Minister of Labour) advising that CN has filed its EIS on
the Project as part of the CEAA process. CN provided a website link to access the EIS, a news release,
the EIS Executive Summary and a letter of support signed by various Canadian businesses and
associations, and invited comments on the Project.

1/22/2016

Email – Outgoing

Minister Kevin Flynn

Warren Chandler

CN sent an email to the MPP for Oakville (also the Minister of Labour) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

06/25/2018

Meeting

Steven Crawford

Daniel Salvatore

Briefing to new MPP on CN in Ontario, providing an update on the Milton Logistics Hub, and listening to
any concerns.

Daniel Salvatore

Briefing to new MPP on CN in Ontario, providing an update on the Milton Logistics Hub, and listening to
any concerns.

Oakville North – Burlington Member of Provincial Parliament
09/21/2018

Meeting

Effie Triantafilopoulos

Wellington—Halton Hills Member of Provincial Parliament (WHHMPP)
1/7/2016

Email – Outgoing

Ted Arnott

Warren Chandler

CN sent an email to the MPP for Wellington—Halton Hills advising that CN has filed its EIS on the Project
as part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS
Executive Summary and a letter of support signed by various Canadian businesses and associations, and
invited comments on the Project.

1/22/2016

Email – Outgoing

Ted Arnott

Warren Chandler

CN sent an email to the MPP for Wellington—Halton advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

06/26/2018

Meeting

Ted Arnott

Daniel Salvatore

Updating MPP on the Milton Logistics Hub, and listening to any concerns.

MUNICIPALITIES
Town of Milton (ML)
1/7/2016

Email – Outgoing

Mayor Gordon Krantz

Sean Finn

CN sent an email to the Mayor of the Town of Milton advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.

1/7/2016

Email – Outgoing

Bill Mann

Sean Finn

CN sent an email to the Town of Milton advising that CN has filed its EIS for the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations, and invited comments
on the Project.

1/7/2016

Email – Outgoing

Rick Di Lorenzo

Sean Finn

CN sent an email to the Town of Milton Councillor advising that CN has filed its EIS for the Project as part
of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.
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1/7/2016

Email – Outgoing

Paul Cripps

Marie Therese Houde

CN sent an email to the Town of Milton advising that CN has filed its EIS for the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations, and invited comments
on the Project.

1/7/2016

Email – Outgoing

Mike Cluett

Sean Finn

CN sent an email to the Town of Milton (Councillor) advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.

1/7/2016

Email – Outgoing

Colin Best

Sean Finn

CN sent an email to the Town of Milton (Councillor) advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.

1/22/2016

Email – Outgoing

Rick Di Lorenzo

Sean Finn

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

Barb Koopmans

Sean Finn

CN sent an email to the Town of Milton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

1/22/2016

Email – Outgoing

Bill Mann

Sean Finn

CN sent an email to the Town of Milton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

1/22/2016

Email – Outgoing

Mayor Gordon Krantz

Sean Finn

CN sent an email to the Mayor of the Town of Milton advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

Mike Cluett

Sean Finn

CN sent an email to the Town of Milton (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

Colin Best

Sean Finn

CN sent an email to the Town of Milton (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Cindy Lunau

Sean Finn

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Arnold Huffman

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Andrew Siltala

Jim Gray

CN sent an email to the Town of Milton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

1/23/2016

Email – Outgoing

John Pollard

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Mike Boughton

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Rick Malboeuf

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Robert Duvall

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.
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1/23/2016

Email – Outgoing

Zeeshan Hamid

Jim Gray

CN sent an email to the Town of Milton Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/25/2016

Email – Outgoing

Paul Cripps

Marie Therese Houde

CN sent an email to the Town of Milton advising that CN has filed the application for the Project to the
CTA. CN provided a website link to access the CTA application and the corresponding news release.

4/13/2017

Email – Outgoing

Alan D’Souza

Vincent White

CN sent a copy of the agenda for the April 18, 2017 meeting for review.

Ron Glenn (Halton Region)

Stefan Linder
Darren Reynolds

4/18/2017

4/21/2017

4/24/2017

Meeting

Email – Outgoing

Email – Outgoing

John Brophy

Vincent White

Paul Cripps

Stefan Linder

Ron Glenn (Halton Region)

Darren Reynolds

John Brophy

Vincent White

Paul Cripps

Stefan Linder

Ron Glenn (Halton Region)

Darren Reynolds

Alan D’Souza

Darren Reynolds

CN sent the Town of Milton a link to the drawing submitted to the CTA as part of CN’s application in
order to clarify some of the questions the town of Milton had on the Project.

Drew Redden

CN sent an email to the Mayor of the Town of Milton to request a meeting regarding CN’s proposed
Milton Logistics Hub. CN proposed dates of June 29th, June 30th, July 7th, July 10th or July 11th.

Drew Redden

CN sent an email following-up on their email of May 23, 2017 requesting a meeting with the Mayor. CN
also suggested that if the mayor is attending FCM in Ottawa that maybe a meeting could be arranged
there.

John Brophy
5/23/2017

Email – Outgoing

Mayor Gord Krantz
Bill Mann

5/29/2017

Email – Outgoing

Mayor Gord Krantz
Bill Mann

CN met with the Town of Milton and Halton Region to discuss the Main Street Pedestrian Tunnels and the
Lower Base Line Grade Separation.
CN sent a copy of the draft meeting minutes for the meeting of April 18, 2017 for review requesting any
comments by April 28th, 2017.

5/29/2017

Email – Outgoing

Councillor Colin Best

Drew Redden

CN sent an email to Councillor at the Town of Milton to request a meeting to provide an update about
the proposed project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Colin Best

Drew Redden

CN sent an email to a Councillor at the Town of Milton to request a meeting to provide an update about
the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Mike Cluett

Drew Redden

CN sent an email to a Councillor at the Town of Milton to request a meeting to provide an update about
the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

12/8/2017

Email – Outgoing

Angela Janzen

Raymond Beshro

CN emailed the Town of Milton Development Review Planner to inquire if any new changes have been
incorporated into the Boyne Survey Secondary Plan.

12/11/2017

Email – Incoming

Angela Janzen

Raymond Beshro

The Town of Milton Development Review Planner replied to CN’s inquiry regarding the Boyne Survey
Secondary Plan and stated that Proposed OP and zoning changes to the Boyne Secondary Plan relating
to major and minor nodes, were discussed at a public meeting on October 30, 2017. They provided a
link to the latest consolidation of the secondary plan to date. The Town stated that Staff is still reviewing
and evaluating the input from the agencies and the public about the applications and requested
comments.

12/15/2017

Email – Outgoing

Angela Janzen

Raymond Beshro

CN replied to the Town of Milton’s request for comments on the Boyne Survey Secondary Plan providing
5 comments on the plan related to land use designation and compatibility, safety concerns and
stormwater. CN provided criteria for non-residential development adjacent to the railway right-of-way
and principal main line requirements.

7/20/2018

Email - Outgoing

Kristene Scott (Town of Milton)

Denis Kirchhoff

CN sent an email to the Town of Milton requesting information regarding cycling counts and/or usage
data along cycling routes within Halton Region.

Chris Powell
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Agency Representatives
Kristene Scott (Town of Milton)

Project Team Members
Denis Kirchhoff
Chris Powell

Communication Summary
The Town of Milton replied to CN’s July 20, 2018 email, saying that the Town of Milton has none of the
data requested.

Halton Region (HR)
1/7/2016

Email – Outgoing

Chair Gary Carr

Sean Finn

CN sent an email to Halton Region advising that CN has filed its EIS for the Project as part of the CEAA
process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a
letter of support signed by various Canadian businesses and associations, and invited comments on the
Project.

1/7/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region advising that CN has filed its EIS for the Project as part of the CEAA
process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a
letter of support signed by various Canadian businesses and associations, and invited comments on the
Project.

1/7/2016

Email – Outgoing

Jane MacCaskill

Sean Finn

CN sent an email to Halton Region advising that CN has filed its EIS for the Project as part of the CEAA
process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a
letter of support signed by various Canadian businesses and associations, and invited comments on the
Project.

1/7/2016

Email – Outgoing

Rob Rivers

Marie Therese Houde

CN sent an email to Halton Region advising that CN has filed its EIS for the Project as part of the CEAA
process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary and a
letter of support signed by various Canadian businesses and associations, and invited comments on the
Project.

1/7/2016

Email – Outgoing

Clark Somerville

Marie Therese Houde

CN sent an email to the Halton Regional Councillor advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.

1/11/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region requesting additional collision data. CN provided a list of specific
intersections/segments for which collision data is required.

1/21/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region following up on their data request from January 11th.

1/21/2016

Email – Incoming

Ron Glenn

Marie Therese Houde

CN received an email from Halton Region advising that the requested data will be available the next
week.

1/21/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region thanking them for their response.

1/22/2016

Email – Outgoing

Clark Somerville

Sean Finn

CN sent an email to the Halton Regional Councillor advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

Chair Gary Carr

Sean Finn

CN sent an email to Halton Region advising that CN has filed the application for the Project to the CTA.
CN provided a website link to access the CTA application and the corresponding news release.

1/22/2016

Email – Outgoing

Jane MacCaskill

Sean Finn

CN sent an email to Halton Region advising that CN has filed the application for the Project to the CTA.
CN provided a website link to access the CTA application and the corresponding news release.

1/22/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo,

CN received an email from Halton Region advising that the Region will be moving forward with the
reconstruction of Britannia Road in May. The Region indicated that they were preparing draft R-Plans for
their land requirements from all developers and property owners along this corridor and will provide a
copy shortly. The Region provided a copy of their overall design for review.

Stefan Linder

1/22/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo,
Stefan Linder

CN received an email from Halton Region regarding the reconstruction of Britannia Road and provided
a plan and profile as they relate to CN’s property.

1/25/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region advising that CN has filed the application for the Project to the CTA.
CN provided a website link to access the CTA application and the corresponding news release.

1/25/2016

Email – Outgoing

Rob Ribers

Marie Therese Houde

CN sent an email to Halton Region advising that CN has filed the application for the Project to the CTA.
CN provided a website link to access the CTA application and the corresponding news release.
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1/27/2016

Email – Incoming

Ron Glenn

Marie Therese Houde

CN received an email from Halton Region providing requested traffic information.

1/27/2016

Email – Incoming

Ron Glenn

Marie Therese Houde

CN received an email from Halton Region providing requested collision data.

1/27/2016

Email – Incoming

Ron Glenn

Marie Therese Houde

CN received an email from Halton Region providing the executed data licensing agreement.

2/2/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

CN sent an email to Halton Region requesting clarification regarding the data received on November 2,
2015.

Eric Harvey
Normand Pellerin
2/3/2016

Email – Incoming

Ron Glenn,

Marie Therese Houde

Rodney Northey (Gowlings)

Eric Harvey

Curt Benson

Normand Pellerin

CN received an email from Halton Region providing responses to CN’s requests for clarification
regarding the data received on November 2, 2015.

Lisa De Angelis
2/9/2016

Email – Outgoing

Ron Glenn

Marie Therese Houde

Rodney Northey (Gowlings)

Eric Harvey

Lisa De Angelis

Normand Pellerin

CN sent an email to Halton Region thanking them for the traffic data provided on October 20, 2015. CN
inquired as to how they can proceed with requesting traffic data for roads under the jurisdiction of the
Town of Milton.

2/12/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region providing an update regarding the Britannia Road reconstruction
matter. CN advised that they were continuing their internal review and would like to have a response by
the end of the month or early April. CN requested a copy of the Region’s EA for the grade separation
and widening.

2/12/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region thanking CN for the update and informing CN that they will
request and provide the EA report.

2/12/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region providing CN with an attachment in response to CN’s request
for the Britannia Road reconstruction EA.

2/12/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region asking for the section of the Britannia Road reconstruction EA that
goes over to Highway 25.

2/16/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region which included a link to access the Britannia Road
reconstruction EA report.

2/16/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region regarding discrepancies between the lands shown on the Britannia
Road reconstruction EA (Ultimate Design) and draft survey plans provided.

2/16/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton providing clarification regarding the discrepancies between the
Britannia Road reconstruction EA (Ultimate Design) and draft survey plans provided.

2/18/2016

Email – Incoming

Ron Glenn,

Marie Therese Houde

Rodney Northey (Gowlings),

Eric Harvey

Lisa De Angelis

Normand Pellerin

CN received an email from Halton Region advising that they will coordinate data requests for roads
under the jurisdiction of the Town of Milton. Halton Region asked CN to identify the specific data they
are looking for.

Ron Glenn,

Marie Therese Houde,

Rodney Northey (Gowlings),

Eric Harvey,

Lisa De Angelis

Normand Pellerin

2/18/2016

Email – Outgoing

CN sent an email to Halton Region requesting traffic data, the latest network screening results for
intersections and mid-blocks produced by the Region of Halton, and traffic studies.

2/22/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region providing registered R-Plans for the Britannia Road
reconstruction.

2/23/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region asking for the R-Plans for the Britannia Road reconstruction in
AutoCAD.

2/23/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region providing the requested AutoCAD file regarding the Britannia
Road reconstruction.
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2/25/2016

2/26/2016

Communication Method
Email – Outgoing

Email – Incoming

Agency Representatives

Project Team Members

Ron Glenn,

Marie Therese Houde

Rodney Northey (Gowlings),

Eric Harvey

Lisa De Angelis

Normand Pellerin

Ron Glenn,

Marie Therese Houde

Rodney Northey (Gowlings),

Eric Harvey

Lisa De Angelis,

Normand Pellerin

Communication Summary
CN sent an email to Halton Region following up on their traffic data request sent on February 18th.

CN received an email from Halton Region providing the requested traffic data.

Paul Cripps (Milton)
2/29/2016

Email – Outgoing

Ron Glenn,

Marie Therese Houde,

Rodney Northey (Gowlings),

Eric Harvey,

Lisa De Angelis,

Normand Pellerin

CN sent an email to Halton Region identifying data that is outstanding from their request sent on
February 18th.

Paul Cripps (Milton)
3/2/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region requesting access to CN properties to allow for guying of
Milton Hydro’s proposed pole lines.

3/2/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region indicating that the requested temporary access to CN
properties is needed from April to the end of June.

3/2/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region advising that they will review with engineering and respond.

3/10/2016

Email – Incoming

Mohammed Koussarnia

Ernie Longo

CN received an email from Halton Region following up on their request for temporary access to CN
lands. Halton Region also requested to meet regarding land acquisitions.

3/10/2016

Email – Outgoing

Mohammed Koussarnia

Ernie Longo

CN sent an email to Halton Region advising that their request is still being reviewed internally. CN agreed
to meet with Halton Region to discuss land acquisitions/appraisal reports.

12/13/2016

Letter – Incoming

Ron Glenn

Darren Reynolds

CN received a letter from Halton Region on behalf of the Regional Municipality of Halton, the Town of
Milton, the City of Burlington, the Town of Halton Hills, and the Town of Oakville. The letter indicated that
the Halton Municipalities have prepared a Brief that describes existing land use standards that are
relevant to the CN Project and its environmental effects and the brief has been posted on the Regions
website.

Darren Reynolds

CN sent a letter via email thanking the region for the Milton Logistics Hub Briefing package and stating
that the package has been distributed to their team. CN stated that they will follow-up to arrange
meetings to discuss.

Chair Gary Carr
Jane MacCaskill
James Ridge (City of Burlington)
Brent Marshall (Town of Halton Hills)
Bill Mann (Town of Milton)
Ray Green (Town of Oakville)
1/13/2017

Email – Outgoing

Ron Glenn
Chair Gary Carr
Jane MacCaskill
James Ridge (City of Burlington)
Brent Marshall (Town of Halton Hills)
Bill Mann (Town of Milton)
Ray Green (Town of Oakville)

3/21/2017

Email – Outgoing

Ron Glenn

Darren Reynolds

CN sent a letter via email requesting a meeting to discuss the road underpass at Lower Base Line Road.

4/13/2017

Email – Outgoing

Raymond Lau

Vincent White

CN sent a copy of the agenda for the April 17, 2017 meeting for review.

Jennifer Trimble

Stefan Linder

Mohammed Koussarnia

Vincent White

Raymond Lau

Stefan Linder

Jennifer Trimble

Michael Vallins

4/17/2017

Meeting

CN met with Halton Region to discuss the Steeles Avenue Grade Separation Reconstruction and the
Britannia Road Grade Separation.
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Date
4/18/2017

4/21/2017

4/21/2017

Communication Method
Meeting

Email – Outgoing

Email – Outgoing

Agency Representatives

Project Team Members

Ron Glenn

Vincent White

John Brophy (Town of Milton)

Stefan Linder

Paul Cripps (Town of Milton)

Darren Reynolds

John Brophy

Vincent White

Paul Cripps

Stefan Linder

Ron Glenn (Halton Region)

Darren Reynolds

Mohammed Koussarnia

Vincent White

Raymond Lau

Stefan Linder

Jennifer Trimble

Michael Vallins

Communication Summary
CN met with Town of Milton and Halton Region to discuss the Main Street Pedestrian Tunnels and the
Lower Base Line Grade Separation.
CN sent a copy of the draft meeting minutes for the meeting of April 18, 2017 for review requesting any
comments by April 28th, 2017.
CN sent a copy of the draft meeting minutes for the meeting of April 18, 2017 for review.

4/24/2017

Email – Incoming

Ron Glenn

Stefan Linder

CN received an email from Halton Region approving the draft minutes from the meeting of April 18th.

5/29/2017

Email – Outgoing

Councillor Gary Carr

Drew Redden

CN sent an email to Councillor at the Halton Region to request a meeting to provide an update about
the proposed project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

5/30/2017

Email – Incoming

Jane MacCaskill

Drew Redden

CN received an email from the CAO of Halton Region informing CN that Halton Region will coordinate a
meeting that will include the Regional Chair, the Mayor of Milton, the Mayor of Oakville, the City of
Burlington, the Town of Halton Hills and the CAOs from the Halton Municipalities for June or July.

Darren Reynolds

CN sent an email to Halton Region regarding their correspondence to the review panel dated May 5,
2017. CN offered to arrange for representatives of the Municipalities to visit either the Calgary Logistics
Park and/or the Montreal lntermodal Terminal, which the review panel has determined would be the
most appropriate intermodal facilities to visit.

Darren Reynolds

CN received an email from Halton Region regarding a site visit to either CN’s Brampton Intermodal
Terminal as well as an additional facility that operates as a satellite to another.

Darren Reynolds

CN sent an email in response to HR’s letter dated June 12, 2017 to plan site visits to CN’s Calgary and
Montreal terminals.

Councillor Gary Carr
Darshan Caglioti
6/01/2017

Email – Outgoing

Ron Glenn
Joseph Ronzio (CEAA)
Lesley Griffiths (Review Panel Chair)
William McMurray (Review Panel Member)
Isobel Heathcote (Review Panel Member)

6/12/2017

Email – Incoming

Ron Glenn
Joseph Ronzio (CEAA)
Lesley Griffiths (Review Panel Chair)
William McMurray (Review Panel Member)
Isobel Heathcote (Review Panel Member)

6/28/2017

Email – Outgoing

Ron Glenn
Joseph Ronzio (CEAA)
Lesley Griffiths (Review Panel Chair)
William McMurray (Review Panel Member)
Isobel Heathcote (Review Panel Member)
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Date
7/12/2017

Communication Method
Meeting

Agency Representatives

Project Team Members

Gary Carr (Regional Chair)

Sean Finn

Rick Bonnette (Mayor, Town of Halton Hills)

Paul Deegan

Rob Burton (Mayor, Town of Oakville)

Janet Drysdale

Rick Goldring (Mayor, City of Burlington)

Darren Reynolds

Gord Krantz (Mayor, Town of Milton)

Drew Redden

Communication Summary
Minutes for a meeting held on July 12th, 2017 between CN and Halton representatives. Discussions
included the relation between the Milton facility and the Brampton Intermodal terminal, traffic issues on
Britannia Road, and possible impacts to the Boyne residential community to the north of the proposed
Project. Minutes can be accessed on CEAA’s website, document #595.

Jane MacCaskill (Halton Region)
Ron Glenn (Halton Region)
Bill Mann (Town of Milton)
Ray Green (Town of Oakville)
James Ridge (City of Burlington)
Rick Cockfield (Town of Halton Hills)
David Brennan (Town of Oakville)
7/31/2017

Email – Incoming

Ron Glenn

Darren Reynolds

CN received an email requesting the date in August to visit Montreal or Calgary.

Ron Glenn

Darren Reynolds

Curt Benson

Eric Harvey

Rodney Northey (Gowlings)

Dennis Mahony

CN sent an email to HR stating that the dates of August 29 – 31, 2017 would work for the visit to Montreal
or Calgary but will be confirmed closer to the date. CN also requested an update on HR’s comments on
the Britannia overpass and land sale agreement.

Jane MacCaskill

Sean Finn

HR sent an email to the Review Panel regarding the site visits to CN Intermodal facilities in Montreal and
Calgary, and information regarding legislative, policy and other directives in the Region. It can be
accessed on the public registry, document #614.

Denis Kirchhoff (Stantec)
Chris Powell (Stantec)

CN sent an email to the Town of Milton requesting information regarding cycling counts and/or usage
data along cycling routes within Halton Region.

Melissa Green-Battiston (Halton Region)

Denis Kirchhoff (Stantec)

HR replied to CN’s July 20, 2018 email with attached response.

Jeffrey Reid (Halton Region)

Chris Powell (Stantec)

Curt Benson
Rodney Northey (Gowlings)
7/31/2017

1/23/2018

Email – Outgoing

Email - Incoming

Lesley Griffiths (Review Panel Chair)
James Ridge (City of Burlington)
Brent Marshall (Town of Halton Hills)
Bill Mann (Town of Milton
Ray Green (Town of Oakville)
7/20/2018
8/02/2018

Email - Outgoing
Email - Incoming

Jeffrey Reid (Halton Region)

Ann Larkin (Halton Region)
Lisa De Angelis (Halton Region)
12/07/2018

Email - Incoming

Lesley Griffiths (Panel Chair)

Sean Finn

Michael S. F. Watson (Gowling)

Torys LLP

Mayor Rick Goldring

Sean Finn

Gowling WLG (representing Halton Municipalities) sent an email to the Panel regarding CN’s response to
Panel Information Request 2.1. It can be accessed on the public registry, document #697.

City of Burlington (BU)
1/7/2016

Email – Outgoing

CN sent an email to the Mayor of the City of Burlington advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.
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1/7/2016

Email – Outgoing

Councillor Blair Lancaster

Sean Finn

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed its EIS
for the Project as part of the CEAA process. CN provided a website link to access the EIS, a news release,
the EIS Executive Summary and a letter of support signed by various Canadian businesses and
associations, and invited comments on the Project.

1/8/2016

Email – Incoming

Councillor Blair Lancaster

Sean Finn

CN received an email from the City of Burlington Councillor (local and regional) thanking CN for the
update.

1/22/2016

Email – Outgoing

Councillor Blair Lancaster

Sean Finn

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

1/22/2016

Email – Outgoing

Mayor Rick Goldring

Sean Finn

CN sent an email to the Mayor of the City of Burlington advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Councillor Jack Dennison

Jim Gray

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

1/23/2016

Email – Outgoing

Marianne Meed Ward

Jim Gray

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

1/23/2016

Email – Outgoing

Councillor Paul Sharman

Jim Gray

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

1/23/2016

Email – Outgoing

Councillor Rick Craven

Jim Gray

CN sent an email to the City of Burlington Councillor (local and regional) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.

5/23/2017

Email – Outgoing

Mayor Rick Goldring

Drew Redden

CN sent an email to the Mayor of the City of Burlington to request a meeting regarding CN’s proposed
Milton Logistics Hub. CN proposed dates of June 29th, June 30th, July 7th, July 10th or July 11th.

Tara Thorpe
6/8/2017

Email – Outgoing

Councillor Rick Craven

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor John Taylor

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Paul Sharman

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Blair Lancaster

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Jack Dennison

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Incoming

Councillor Jack Dennison

Drew Redden

CN received an email from a Councillor at the City of Burlington stating that they do not require a
meeting and will wait for the process to move along.

Drew Redden

CN sent an email to a Councillor at the City of Burlington to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

Francine Grimshire
Jane MacCaskill (Halton Region)
6/8/2017

Email – Outgoing

Councillor Marianne Meed Ward
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Communication Summary

Councillor Marianne Meed Ward

Drew Redden

CN received an email from a Councillor at the City of Burlington stating that the regional council has
been well briefed and has provided feedback comprehensively through the established process.

Town of Halton Hills (HH)
1/8/2016

Email – Outgoing

Mayor Rick Bonnette

Sean Finn

CN sent an email to the Mayor of the Town of Halton Hills advising that CN has filed its EIS for the Project
as part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS
Executive Summary and a letter of support signed by various Canadian businesses and associations, and
invited comments on the Project.

1/8/2016

Email – Incoming

Mayor Rick Bonnette

Sean Finn

CN received an email from the Mayor of the Town of Halton Hills thanking CN for the update.

1/22/2016

Email – Outgoing

Mayor Rick Bonnette

Sean Finn

CN sent an email to the Mayor of the Town of Halton Hills advising that CN has filed the application for
the Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

Jane Fogal

Paul Deegan

CN sent an email to the Town of Halton Hills (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Mayor Rick Bonnette

Jim Gray

CN sent an email to the Mayor of the Town of Halton Hills advising that CN has filed the application for
the Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

5/23/2017

Email – Outgoing

Mayor Rick Bonnette

Drew Redden

CN sent an email to the Mayor of the Town of Halton Hills to request a meeting regarding CN’s proposed
Milton Logistics Hub. CN proposed dates of June 29th, June 30th, July 7th, July 10th or July 11th.

Drew Redden

CN sent an email following-up on their email of May 23, 2017 requesting a meeting with the Mayor. CN
also suggested that if the mayor is attending FCM in Ottawa that maybe a meeting could be arranged
there.

Nancy Surette
5/29/2017

Email – Outgoing

Mayor Rick Bonnette
Nancy Surette

5/29/2017

Email – Outgoing

Councillor Jane Fogal

Drew Redden

CN sent an email to Councillor at the Town of Halton Hills to request a meeting to provide an update
about the proposed project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

5/30/2017

Email – Incoming

Mayor Rick Bonnette

Drew Redden

The Mayor of the Town of Halton Hills sent CN an email saying that the Mayors in the region prefer to
meet with CN will all of the Mayors and CAO’s at the same time and that CN will be receiving a formal
notice from the region.

5/30/2017

Email – Incoming

Councillor Jane Fogal

Drew Redden

A Councillor of the Town of Halton Hills sent CN an email saying that should have time to meet at FCM
and will be in touch when the full schedule is available.

6/13/2017

Email – Outgoing

Councillor Clark Somerville

Drew Redden

CN sent an email to a Councillor at the Town of Halton Hills to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

Town of Oakville (OA)
1/7/2016

Email – Outgoing

Mayor Rob Burton

Sean Finn

CN sent an email to the Mayor of the Town of Oakville advising that CN has filed its EIS for the Project as
part of the CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive
Summary and a letter of support signed by various Canadian businesses and associations, and invited
comments on the Project.

1/22/2016

Email – Outgoing

Mayor Rob Burton

Sean Finn

CN sent an email to the Mayor of the Town of Oakville advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/22/2016

Email – Outgoing

David Brennan

Paul Deegan

CN sent an email to the Town of Oakville (Chief of Staff & Legal Counsel) advising that CN has filed the
application for the Project to the CTA. CN provided a website link to access the CTA application and
the corresponding news release.
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1/23/2016

Email – Outgoing

Allan Elgar

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Cathy Duddeck

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Dave Gittings

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Jeff Knoll

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Sean O’Meara

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

1/23/2016

Email – Outgoing

Tom Adams

Jim Gray

CN sent an email to the Town of Oakville (Councillor) advising that CN has filed the application for the
Project to the CTA. CN provided a website link to access the CTA application and the corresponding
news release.

5/29/2017

Email – Outgoing

Mayor Rob Burton

Drew Redden

CN sent an email to the Mayor of the Town of Oakville to request a meeting regarding CN’s proposed
Milton Logistics Hub.

6/7/2017

Email – Outgoing

Councillor Dave Gittings

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/7/2017

Email – Outgoing

Councillor Cathy Duddeck

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Allan Elgar

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Jeff Knoll

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Tom Adams

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Outgoing

Councillor Sean O’Meara

Drew Redden

CN sent an email to a Councillor at the Town of Oakville to request a meeting to provide an update
about the proposed Project, to listen to any interests or concerns, and to provide information on the
community consultation planned for Fall 2017.

6/8/2017

Email – Incoming

Councillor Sean O’Meara

Drew Redden

CN received an email from a Councillor at the Town of Oakville in response to the meeting request.

Hasneet Singh Punia

CN

The Review Panel received an email, with attached letter from the City of Brampton endorsing CN as an
outstanding corporate citizen.

Leslie Green,

Sean Finn

CN received an email from the City of Mississauga advising of receipt of an email from CEAA regarding
the Project. The City noted that they provided two letters to CEAA expressing interest in the study and
requesting a meeting to discuss the City’s comments/concerns. The City requested a response to their
early letters.

City of Brampton (BR)
3/13/2017

Email – Incoming

City of Mississauga (MS)
1/8/2016

Email – Incoming

Steve Barrett,
Project Email Address (CEAA)
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Helen C. Noehammer

CN

The City of Mississauga Transportation and Works Department sent a letter to the Review Panel providing
a report that considers the potential impacts to the City of Mississauga from additional truck traffic from
the Milton Logistics Hub.

Sabbir Saiyed

Sean Finn

CN sent an email to the Region of Peel advising that CN has filed its EIS for the Project as part of the
CEAA process. CN provided a website link to access the EIS, a news release, the EIS Executive Summary
and a letter of support signed by various Canadian businesses and associations, and invited comments
on the Project.

Regional Municipality of Peel (RP)
1/7/2016

Email – Outgoing

CONSERVATION AUTHORITY
Conservation Halton (CH)
1/7/2016

Email – Outgoing

Barb Veale

France Moreau

CN sent an email to CH advising that CN has filed its EIS on the Project as part of the CEAA process. CN
provided a website link to access the EIS, a news release, the EIS Executive Summary and a letter of
support signed by various Canadian businesses and associations, and invited comments on the Project.

1/25/2016

Email – Outgoing

Barb Veale

France Moreau

CN sent an email to CH advising that CN has filed the application for the Project to the CTA. CN
provided a website link to access the CTA application and the corresponding news release.

6/30/2016

Email – Incoming

Barb Veale

Marie-Therese Houde

CN received an email from CH providing a letter requesting further discussion with CN regarding CH’s
regulatory responsibilities relating to the Project.

7/1/2016

Email – Outgoing

Barb Veale

Marie-Therese Houde

Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

Normand Pellerin

CN sent an email to CH confirming receipt of the letter sent by CH on June 30, 2016 and advising that
Normand Pellerin of CN Environment will respond.

Joseph Ronzio (CEAA)

Janet Drysdale

Peter Pickfield (Garrod Pickfield, Counsel for CH)
7/14/2016

Email – Outgoing

Barb Veale

Marie-Therese Houde

Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

Eric Harvey

Joseph Ronzio (CEAA)

CN sent an email to CH advising of their colleague’s retirement and providing a letter in response to
CH’s letter sent on June 30, 2016.

Darren Reynolds

Peter Pickfield (Garrod Pickfield, Counsel for CH)
7/19/2016

Email – Incoming

Barb Veale

Normand Pellerin

Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

Eric Harvey

Joseph Ronzio (CEAA)

CN received an email from CH providing a letter advising that CH would be pleased to meet with CN to
discuss CH-related permitting requirements.

Darren Reynolds

Peter Pickfield (Garrod Pickfield, Counsel for CH)
7/25/2016

2/2/2017

Email – Outgoing

Email – Incoming

Barb Veale

Normand Pellerin

Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

Eric Harvey

Joseph Ronzio (CEAA)

France Moreau

Barb Veale
Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

CN sent an email to CH responding to their meeting request, advising that they are available to discuss
the technical aspects of the Project and EIS. CN advised of their availability for the meeting.

Luanne Patterson
Normand Pellerin

CH sent their formal response to the request for information (January 6, 2017) providing the requested
information.

Joseph Ronzio (CEAA)
Rodney Northey (Gowlings, Counsel for Halton
Municipalities)
Peter Pickfield (Garrod Pickfield, Counsel for CH)
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2/2/2017

Communication Method
Email – Outgoing

Agency Representatives
Barb Veale

Normand Pellerin

Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)

Luanne Patterson

Joseph Ronzio (CEAA)

France Moreau

Rodney Northey (Gowlings, Counsel for Halton
Municipalities)
Peter Pickfield (Garrod Pickfield, Counsel for CH)
3/17/2017

Email – Outgoing

Project Team Members

Celesa Horvath
Dennis Mahoney (Torys LLP)

Barb Veale

Normand Pellerin

Peter Pickfield (Garrod Pickfield, Counsel for CH)

Darren Reynolds

Joseph Ronzio (CEAA)

Letter – Incoming

Barbara Veale

CN sent a letter to CH via email reiterating an offer to meet and discuss the EIS.

Darren Reynolds

Ron Glenn (Halton Region)

3/24/2017

Communication Summary

CN sent a letter via email to follow-up on the letter from February 2, 2017 as well as the orientation
sessions. The letter stated that CN had reviewed and considered the Bronte Creek Watershed Study, as
well as relevant subwatershed plans and other technical guidance and data available from
Conservation Halton, when preparing the Environmental Impact Statement. CN offered to meet with CH
to discuss greater detail how CN has taken the relevant watershed and subwatershed plans into
consideration in planning the Milton Logistics Hub Project as well as comments on the EIS, as well as to
receive any information that may be relevant to the Project.

Normand Pellerin

CH sent a letter to CN in response to their letter of March 17, 2017 stating that CH would be please to
participate in consultation with CN. CH identified that it may be best if CN first provided a response to
their review of the sufficiency of the EIS material in advance of a meeting. It can be accessed on
CEAA’s website, document #553.

Barbara Veale

Normand Pellerin

CN sent a letter via email to CH via email in response to their letter of March 24, 2017 stating that if CH
feels they have any information that would benefit the EA process, they are encouraged to share that
with the Review Panel and CN so that it can be taken into consideration during the review of the EIS or
during the detailed design phase of the Project. CN also requested a meeting with CH and suggested
the week of April 17, 2017 as a possible date. It can be accessed on CEAA’s website, document #554.

Peter Pickfield (Garrod Pickfield, Counsel for CH)
Joseph Ronzio (CEAA)
Ron Glenn (Halton Region)
Barb Koopmans (Town of Milton)
3/29/2017

Letter – Outgoing

Peter Pickfield (Garrod Pickfield, Counsel for CH)

Luanne Patterson

Joseph Ronzio (CEAA)

Celesa Horvath

Ron Glenn (Halton Region)

Dennis Mahoney

Barb Koopmans (Town of Milton)
Jonathan Pounder
4/12/2017

Letter – Incoming

Barbara Veale (CH)

Normand Pellerin

CH sent a letter to CN regarding consultation between CN and CH and suggest a meeting for further
discussion.

Jonathan Pounder, CH

Normand Pellerin

Purpose of the meeting was to continue discussions with CH on topics that interest them and provide
additional information/clarification on CN’s proposed project and baseline studies completed as part of
CN EIS filing

Joseph Ronzio (CEAA)
Ron Glenn (Region of Halton)
Barbara Koopmans (Town of Milton)
Peter Pickfield
Johnathan Pounder (CH)
6/13/2017

Meeting

Sabrina Fischer-Patterson, CH

France Moreau

Lesley Bennett, CH,

Darren Reynolds

Sarah Matchett, CH

Luanne Patterson
Chris Taylor, AECOM
Chris Moon, AECOM
Al Leggett, Stantec
Chris Powell, Stantec
Sheldon Smith, Stantec
Andrew Taylor, Stantec
Mark Pomeroy, Stantec
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6/29/2017

Communication Method
Email – Outgoing

Agency Representatives

Project Team Members

Jonathan Pounder

Luanne Patterson

Barbara Veale

Normand Pellerin
Darren Reynolds

7/5/2017

Email – Incoming

Jonathan Pounder

Luanne Patterson

Barbara Veale

Normand Pellerin

Communication Summary
CN sent an email to CH following-up on an action item from the June 13, 2017 meeting (CN and CH had
discussed scheduling technical meetings). CN included a letter that requested three separate technical
discussion: water resources; channel realignment and design; and ecosystem management.
CN received an email from CH stating that they would follow-up and provide dates for the requested
meetings. CH requested a copy of the presentation from the June 13, 2017 meeting.

Darren Reynolds
7/6/2017

Email – Outgoing

Jonathan Pounder

Luanne Patterson

Barbara Veale

Normand Pellerin

CN sent an email providing the requested presentation.

Darren Reynolds
7/20/2017

Email – Outgoing

Jonathan Pounder

Luanne Patterson

Barbara Veale

Normand Pellerin

CN sent an email to CH following up on the request for small group technical meetings to see if any
dates have been secured.

Darren Reynolds
7/28/2017

Letter – Incoming

Jonathan Pounder

Luanne Patterson

Barbara Veale

Normand Pellerin

CN received a letter from CH requesting that formal written responses to their comments submitted to
the CEAA Panel on March 13, 2017.

Darren Reynolds
10/18/2017

04/19/2018

Letter - Outgoing

Letter - Outgoing

Jonathan Pounder

Luanne Patterson

Barbara Veale

Darren Reynolds

CN sent a letter to CH to inform them that responses to the four priority items identified in their letter
dated July 28, 2017 have been, or will be, addressed through IR responses to the Review Panel. CN
requested the CH’s availability to schedule working sessions with Conservation Halton’s technical staff.

Jonathan Pounder

Luanne Patterson

CN sent a letter to CH to schedule working sessions with Conservation Halton’s

Barbara Veale

Darren Reynolds

technical staff and to advise CH that CN has submitted response to Review Panel IRs 1 to 4, which relate
to items of concern to CH.

PUBLIC
12/17/2015

Info Centre Visitor

Member of Milton Chamber of Commerce came to find out more information about the project.
Expressed support for the project as an economic benefit to Milton.

12/30/2015

Info Centre Visitor

Milton resident expressed concern about the project and the current location. Asked questions about
truck traffic and the approval process.

12/30/2015

Info Centre Visitor

Resident from the area, expressed concern about truck traffic routes. Expressed gratitude that CN was
reaching out to the community and working to mitigate environmental impacts.

01/05/2016

Info Centre Visitor

Resident of Milton came to ask general questions about the project, including truck traffic, emissions, site
selection, upgrades to local roads, and potential impacts to property values.

01/07/2016

Info Centre Visitor

Looking for information on how to apply to CNTL.

01/13/2016

Info Centre Visitor

Local businessman who had questions about the project, including an interest in bidding on future
contracts to build the terminal.

01/22/2016

Info Centre Visitor

Resident of Milton, visited with questions about truck traffic and potential noise impacts.

01/29/2016

Info Centre Visitor

Former CN police officer from the area visited to get an update on the project, and to get more
information about the review process.

01/30/2016

Info Centre Visitor

Member of the Milton Chamber of Commerce interested in knowing more about the project.

02/05/2016

Info Centre Visitor

Resident of the area supportive of the project, with some questions about the project including the
proposed location and construction timelines.

02/06/2016

Info Centre Visitor

Residents from the area curious about the project, including the location of the project. Expressed
support for the need for logistics in the area.
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02/10/2016

Info Centre Visitor

Resident of Milton expressed support for the project being a benefit for jobs and growth in the region.
Asked questions about the location of the terminal, local zoning, road upgrades, number of jobs, and
truck traffic.

02/18/2016

Info Centre Visitor

Resident of the area supportive of the project. Expressed interest in a potential job.

02/20/2016

Info Centre Visitor

Two residents of the area visited together to learn more about the project. Asked questions and
expressed concern about truck traffic impact on local roads. One suggested that CN should offer
community benefits, such as investing in a sport facility in the area.

02/23/2016

Info Centre Visitor

Resident of the area interested in a job with the proposed project. Currently works in Milton and would
like to work closer to home.

02/24/2016

Info Centre Visitor

Resident of the area with questions about the project. Raised concerns about truck traffic and the site
location. Expressed support for 1.7km access road.

03/01/2016

Info Centre Visitor

Resident of the area inquiring about jobs related to the project.

03/11/2016

Info Centre Visitor

Resident of Milton visited to ask questions and express some concern about truck traffic and potential
routes. Expressed support for the need for intermodal.

03/18/2016

Info Centre Visitor

Resident of Milton visited to find out general information about the project. Expressed concern about
truck traffic and noise.

04/6/2016

Info Centre Visitor

Business person visited to ask questions about construction procurement. Expressed an economic
interest in the project.

04/9/2016

Info Centre Visitor

Resident of Milton visited to learn more about the project. Had questions about truck traffic and the
number of containers to be handled.

04/16/2016

Info Centre Visitor

Milton resident and CN employee visited to ask for general updates on the project.

04/19/2016

Info Centre Visitor

Milton resident and CN customer visited to ask for general updates on the project. Asked about project
timeline.

04/19/2016

Info Centre Visitor

Resident of Milton who expressed anger and concern about the project. Expressed concern about truck
traffic, potential future plans for the lands, and potential noise impacts.

04/26/2016

Info Centre Visitor

CN employee visited with questions about the project, including the review process.

04/29/2016

Info Centre Visitor

Resident of Milton visited to learn more about the project. Expressed some concern about truck traffic,
and asked questions about the site location.

06/10/2016

Info Centre Visitor

Resident of Milton with concerns about truck traffic impacts.

06/24/2016

Info Centre Visitor

Return visit from a resident of Milton, came to express concern about potential noise impacts, the timing
of local road upgrades, and the review process.

07/8/2016

Info Centre Visitor

Resident of the region who visited to learn more about the project. Individual was interested in buying a
home in the area and wanted to do due diligence. Expressed concern about truck traffic, noise
impacts, and potential property value impacts.

07/14/2016

Info Centre Visitor

Individual visited looking for info on sponsorship/advertising.

07/26/2016

Info Centre Visitor

Return visitor looking for updates on the project.

07/27/2016

Info Centre Visitor

Return visitor looking for updates on the project. Asked questions about the review process and
timelines.

10/1/2016

Info Centre Visitor

Resident of the area visited to ask if there were any updates on the project.

10/19/2016

Info Centre Visitor

Two visitors came to look for updates on the current status of the project. Expressed concern about the
location of the truck entrance off Britannia Road.

10/28/2016

Info Centre Visitor

Individual visited looking for updates on the project, and about potential jobs with the project.
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11/2/2016

Info Centre Visitor

Return visitor from the area that supports the project. Suggested CN consider adding ‘airport stripping’
on paved areas to absorb noise and minimize soil impacts.

11/14/2016

Info Centre Visitor

Individuals visited looking for more information about the project prior to purchasing a home in the area.
Expressed concern about truck traffic, potential noise, and pollution.

11/15/2016

Info Centre Visitor

Return visitor looking to get more information about providing services to CN related to the project.

12/1/2016

Info Centre Visitor

Resident from the area looking for more information about truck traffic. Expressed support for the
project, and concern about the Town and Region not upgrading local roads in a timely manner.

12/8/2016

Info Centre Visitor

Visit from two CN employees looking for an update on the project.

12/29/2016

Info Centre Visitor

Residents from the area visiting to express concern about truck traffic, potential truck routes, and a lack
of clarify from CN on their plans for their lands in 2008.

02/16/2017

Info Centre Visitor

Resident from the area stopped by to pick up a brochure on the project and ask about the location of
the terminal and when it would be built.

02/25/2017

Info Centre Visitor

Resident from the area looking for more information about the project. Asked about the jobs being
created, truck traffic, and light pollution.

03/2/2017

Info Centre Visitor

Resident from the area expressed concern about the project location, but supported the new jobs
created by the project.

03/30/2017

Info Centre Visitor

Resident from the area visited to ask more questions about the truck entrance. Agreed with the need for
the project, and believed that many were not doing their appropriate research on the project.

04/28/2017

Info Centre Visitor

Residents from Milton visited to ask questions about the proposed location. Expressed support for the jobs
being created and the environmental mitigation measures being taken.

05/24/2017

Info Centre Visitor

Local real estate agent visited to get more information about the project. Interested in knowing more
about the project to be able to answer questions from local buyers. Expressed concern about truck
traffic and routing.

07/11/2017

Info Centre Visitor

CNTL driver came in for an update on the project and the review process.

08/18/2017

Info Centre Visitor

Return visitor to inquire about any updates on the project.

08/19/2017

Info Centre Visitor

Resident from the area visited with his children to show them the maps and graphics available about the
project. Expressed support for CN’s efforts to mitigate environmental impacts.

08/19/2017

Info Centre Visitor

Resident of Milton visited to get general information about the project. Expressed concern about truck
traffic.

08/25/2017

Info Centre Visitor

Return visit from CN employees to see if there were any updates about the project.

08/29/2017

Info Centre Visitor

Return visitor that is opposed to the project. Expressed concern about location of the terminal, potential
impacts to the escarpment, impacts on cycling, and air quality.

08/31/2017

Info Centre Visitor

Resident from the area inquiring about sponsorship opportunities with the Milton Minor Hockey
Association.

09/16/2017

Info Centre Visitor

Resident of Milton visited to learn more about the project. Expressed some concern about truck traffic,
but pleased with the information provided.

09/16/2017

Info Centre Visitor

Resident from the area looking for more information about the project including timelines, location, truck
traffic.

10/7/2017

Info Centre Visitor

CN employee visited looking for a project update. Asked about timelines and review process.
Mentioned capacity restrictions at BIT and the need for the Milton terminal.

10/26/2017

Info Centre Visitor

Halton Hills resident wanted a general overview of the project. Had intended to attend the open house
in Halton Hills, but was unable. Asked general questions about the project.
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11/3/2017

Info Centre Visitor

Resident of Milton looking for more information about the project including truck entrance, stormwater
management, and berming. Expressed concern about a home in the area that was not designated
heritage, but overall support for the project.

11/9/2017

Info Centre Visitor

Resident of Milton visited and expressed support for the project.

02/14/2018

Info Centre Visitor

Resident of Milton and returning visitor looking for a general update and current status of the project.

02/24/2018

Info Centre Visitor

Resident of the area looking for information about available jobs, and general questions about the
project including berming.

03/8/2018

Info Centre Visitor

Visitor from local organization looking to discuss community benefits. Had previous contact with CN, and
would like to continue the conversation.

03/27/2018

Info Centre Visitor

Repeat visitor from area, supports the project. Reiterated need for air stripping underneath pad tracks.
Believes CN should look into having drones to transport commodities in the future.

04/6/2018

Info Centre Visitor

Resident of Milton who has been following the proposed rail yard and decided to drop by to get a
better understanding of the proposed terminal. Expressed concern about truck traffic.

05/12/2018

Info Centre Visitor

Resident from the area visited and expressed support for the project including the environmental
mitigation efforts.

05/17/2018

Info Centre Visitor

Resident from the area came to get more information on the project. Asked about project timelines,
number of trains serving the terminal, truck traffic, and proposed location. Expressed support for the
project.

05/30/2018

Info Centre Visitor

Return visitors from Milton looking for a general update on the Project. Expressed support for the project,
and asked questions about current status, the review process, and timelines.

07/11/2018

Info Centre Visitor

Resident from Milton opposed to the project. Expressed concern about the location of the project
including truck traffic and pollution.

07/12/2018

Info Centre Visitor

Resident of Milton and sales director of trucking company came in for general info on the Project, the EA
and timeline. Expressed support for the project, and raised concerns about the Town/Region's road
upgrades and timing.

09/12/2018

Info Centre Visitor

Return visitor from Milton looking for an update on the project. Expressed concern about truck traffic
and potential noise impacts.

10/17/2018

Info Centre Visitor

Resident of Milton looking for information and studies on CN’s efforts to reduce the carbon footprint of
the site.

10/26/2018

Info Centre Visitor

Resident of Milton came in for a general update on the project.

11/8/2018

Info Centre Visitor

Resident from the area asked for info on current status, project timelines, and trucking routes.

01/26/2016

Phone

Call from resident in the area to request a copy of the EIS.

02/03/2016

Email

Email from business person to introduce their company and its services.

02/18/2016

Phone

Called to ask about CN providing her a copy of the EIS.

03/02/2016

Email

Email from resident looking for more information about train traffic.

03/30/2016

Phone

Call from Milton resident to ask about the status of the project. Asked questions about alternative sites for
the project, and the review process.

04/04/2016

Phone

Call from resident of the area with questions about noise and vibration from trains.

04/16/2016

Email

Follow-up email from Milton resident with questions about the traffic assessment and how the project
lines up with local road improvements being done by local government.

04/25/2016

Phone

Phone call from individual interested in being a supplier for the project.

05/12/2016

Phone

Call from resident of the area who was looking for more information about the project. Expressed
concern about truck traffic.
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05/13/2016

Email

Email from a resident of Halton Hills with questions about train traffic on the mainline as a result of the
project. Expressed support for the project and hope that the number of trains will be consolidated.

06/29/2016

Email

Follow-up email from Halton Hills resident with additional questions of clarification about train traffic.
Expressed support for the project.

07/14/2016

Phone

Call from a resident in the area to ask for an update on the review process.

07/19/2016

Phone

Follow-up call from resident in the area looking for additional information about the review process and
Info Centre hours.

07/25/2016

Email

Email from resident of the area expressing concern about air quality, noise, and light pollution.

08/01/2016

Email

Follow-up email from resident of the area expressing concern about truck traffic, noise, and air quality.

08/26/2016

Phone

Call from an individual looking for information about leasing lands from CN.

09/02/2016

Phone

Follow-up call from an individual looking for an update on the project.

09/29/2016

Phone

Follow-up call from an individual looking for an update on the project.

11/03/2016

Phone

Follow-up call from an individual looking for an update on the project.

11/08/2016

Phone

Call from an individual interested in buying a home in the Milton area and seeking more information
about the project.

11/23/2016

Phone

Caller asked about status of the project, location, review process, project timeline, truck traffic and
routing, train traffic, expansion plans, who owns the land east of First Line south of Britannia (CN
property).

11/24/2016

Phone

Caller interested in buying a home near the project site, looking for status of project along with
information on the EA review process and project timelines. Expressed concern about truck traffic and
light pollution.

12/09/2016

Email

Email from an individual who asked to receive information on the project.

12/14/2016

Phone

Caller asked for an update on the project, and had questions about alternative sites considered.

01/16/2017

Email

Email from an individual who asked to be placed on CN’s project contact list.

01/25/2017

Phone

Follow-up call from an individual looking for an update on the project.

02/24/2017

Email

Email from a Halton Hills resident asking CN to consider using full cut-off lighting for the facility.

02/27/2017

Email

Email from a student at Western University looking for an interview for a school project.

02/28/2017

Email

Email from a resident of Milton expressing support for the project and the jobs in Milton.

03/10/2017

Email

Email from an individual asking to be added to CN’s project update list.

03/21/2017

Email

Follow-up email from a Halton Hills resident with follow-up questions about the lighting information
provided. Expressed support for the lighting design.

03/30/2017

Phone

Call from an individual to get more information about the project, with some specific questions about
project proximity to a property on Tremaine.

03/31/2017

Phone

Call from a Milton resident looking for an update on the project. Expressed support for the project.

04/25/2017

Phone

Follow-up call from individual looking for an update on the project.

05/14/2017

Email

Email from an individual looking for an update on the project, considering buying a home in the area.

06/09/2017

Phone

Follow-up call from individual looking for an update on the project.

06/16/2017

Email

Email from an individual looking for an update on the project.

06/19/2017

Email

Email from a local supplier looking for information about construction contracting.

07/06/2017

Phone

Call from an individual with a commercial interest in the project. Prospective CN customer looking for
more information.
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07/13/2017

Phone

Caller asked for the status of the project and the hours of the Info Centre.

07/12/2017

Email

Email from an individual asking for an update on the project, and expressing an interest in jobs at the
facility.

09/05/2017

Email

Email from a company looking to provide services to CN for the project.

09/06/2017

Email

Email from an individual to request an update on the project and to be added to the project contact
list.

09/07/2017

Phone

Call from an individual looking for an update on the project and to ask questions about review process
and truck traffic.

09/09/2017

Email

Email from resident of Milton to express support for the project and request more information about
working at the facility.

09/11/2017

Email

Email from an individual looking for more information about potential truck routes.

09/12/2017

Email

Email from an individual asking CN to consider supporting the effort to establish a post-secondary
institution in Milton.

09/13/2017

Email

Email from an individual to express concern about the project location and truck traffic.

09/15/2017

Email

Email from an individual to express concern about the project location and truck traffic.

09/19/2017

Email

Email from a CN employee looking for an update on the project and more information about the review
process.

10/01/2017

Email

Email from an individual looking for information about the location of the project.

10/02/2017

Email

Email from an individual to express concern about the project.

10/03/2017

Phone

Call from an individual to express concern about the project, including CN’s decision to move forward
with the plan in 2015, truck traffic, and the proposed location.

10/03/2017

Phone

Call from an individual in the trucking business, interested in the project.

10/10/2017

Email

Email from a resident of Milton who believes that an intermodal terminal in the area is necessary, but
believes that more needs to be done to address truck traffic and other environmental impacts.

10/14/2017

Email

Email from a Milton resident who expressed support for the project, but believes that CN should be
pursuing ways that the community can benefit from CN being a partner in the region.

10/18/2017

Email

Email from a resident in the area with concerns about the project location, with questions about
whether CN has considered other areas of Milton instead of the current location.

10/20/2017

Email

Email from a resident in the area expressing concern about the project.

10/20/2017

Email

Email from a resident in the area expressing concern about the project, including truck traffic, and
impacts from noise, light, and pollution.

10/20/2017

Email

Email from an individual asking that CN consider moving the truck entrance to Tremaine from Britannia.

10/20/2017

Email

Email from resident of Milton concerned about truck traffic. Suggested that an exit from the 401 to
Tremaine be accelerated to keep trucks on the periphery of Milton.

10/23/2017

Email

Email from resident of Milton to express concern about the projecting, including noise, pollution, and
truck traffic.

10/26/2017

Phone

Call from Halton Hills resident looking for information about the location of the Info Centre.

10/27/2017

Phone

Follow-up call from individual looking for an update on the project.

10/27/2017

Email

Email from resident of the area to express concern about the project, including site location, land use
planning, truck traffic, and safety.

11/13/2017

Email

Email from individual interest in being a supplier for the project, and asked to be added to the project
update list.

35 of 36

CN MILTON LOGISTICS HUB – UPDATE OF CONSULTATION WITH AGENCIES, MUNICIPALITIES AND OTHER STAKEHOLDERS POST EIS SUBMISSION
Communication
Date

Communication Method

Agency Representatives

Project Team Members

Communication Summary

11/28/2017

Email

Email from individual looking for information about when CN purchased the lands in south Milton.

12/07/2017

Phone

Call from a company looking for information about procurement for the project.

12/12/2017

Phone

Call from resident of Milton looking for general information on the project. Questions about intermodal,
project location, truck traffic, the review process, and future plans for the lands.

12/26/2017

Email

Email from individual expressing support for the project.

01/11/2018

Phone

Call from resident of Milton and representative of Milton youth soccer organization to ask about
partnership opportunities.

01/16/2018

Email

Email from an individual asking to be added to the project update list.

01/31/2018

Phone

Call from resident of Milton looking for more information about truck traffic.

02/14/2018

Phone

Follow-up call from individual looking for an update on the project.

02/14/2018

Email

Email from an individual asking to be added to the project update list.

02/26/2018

Email

Email from an individual with questions about the Guelph Junction Railway, and asking to be added to
the project update list.

02/27/2018

Phone

Call from an individual looking for an update on the project.

03/20/2018

Phone

Call from an individual looking for information on the review process. Expressed support for the project if
the environmental concerns can be addressed.

04/03/2018

Phone

Call from a resident of Milton who is running for council and wanted to get more information about the
project. Expressed support for the project and a desire to ensure the correct information was being
shared during the campaign.

04/06/2018

Email

Email from a resident of Milton to express support for the project.

05/22/2018

Phone

Follow-up call from an individual looking for an update on the project.

05/23/2018

Email

Email from an individual looking for an update on the project and a timeline for the review process.

05/31/2018

Email

Email from an individual opposed to the project, expressed concern about truck traffic.

06/08/2018

Phone

Call from an individual looking for more information about truck traffic.

07/06/2018

Phone

Call from real estate agent looking for project timelines for client looking to buy a home in the area.
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1. Introduction
In spring 2018, CN held a series of Community Benefits Roundtables to further explore potential additional
benefits that the proposed Milton Logistics Hub Project could provide in Milton and Halton Region. The purpose
of this forum was to build on feedback heard during fall 2017 public consultation and to further refine ideas that
CN could consider.
This Summary Report provides further information about this process, and summarizes feedback heard during
the Community Benefits Roundtables. CN will consider the feedback from these Roundtables in prioritizing
their consideration of some of the ideas presented. The feedback received will also inform future engagements
with the broader community, as well as CN’s analysis of the potential feasibility of a short list of benefits.
Ideas presented during the Community Benefits Roundtables and in this Summary Report are subject to
considerations that may or may not involve other parties. CN may consider advocating for an initiative where
possible but does not intend to make commitments on behalf of any other parties. Further, in considering
potential community benefits, there are assumptions that would need to be satisfied, as noted in the Next Steps
section at the end of this document.
1.1 ABO U T T H E M I LTO N LO G I S T I C S H U B

Subject to regulatory approvals, CN’s proposed Milton Logistics Hub Project would be built on a portion of CNowned land, east of Tremaine Road and south of Britannia Road.
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The proposed Project would serve a growing demand for goods moved in containers in the Greater Toronto and
Hamilton Area (GTHA) and help to improve Canada’s overall access to key domestic and international markets.
The GTHA is Canada’s largest population area and the fastest growing region in Canada. The population of the
GTHA is expected to increase from 6.6 million to 10 million by 2041, and as population grows, so does the need
for household goods coming into and going out of the region.
1. 2 E N V I R O N M E N TAL A SS E SSM E N T PR O C E SS

The proposed Milton Logistics Hub is currently undergoing a comprehensive environmental assessment by a
Review Panel, under the Canadian Environmental Assessment Act, 2012. In December 2015, CN submitted an
Environmental Impact Statement (EIS) for the proposed project to the Canadian Environmental Assessment
Agency (CEAA). The EIS provides comprehensive documentation of CN’s extensive technical work to assess the
Project’s potential environmental and socio-economic effects.
The Project was referred to a Review Panel in July 2015, which was appointed by the Minister of Environment and
Climate Change and the Chair of the Canadian Transportation Agency (CTA) in December 2016. The review panel
process includes multiple opportunities for public input led by the Review Panel. These public comment periods
are in addition to consultation and engagement led by CN.
Stages of environmental assessment
For more information, visit ceaa.gc.ca, Reference Number: 80100
WE ARE HERE

1

Project Announcement
and Project Description

Environmental
Impact Statement

Review Panel
Process

Ministerial
Decision

Project Description
accepted by CEAA

Submitted to CEAA

EIS Sufficiency Review

December 2015

December 2016 (Ongoing)

April 2015

(Determined to be
complete December 2016)

Panel hearings and report

Following a positive
decision, CTA to issue
their approval and
Fisheries and Oceans
Canada (DFO) to issue
their authorization

To be determined

1. 3 PR OJ E C T CO N SU LTAT I O N TO DAT E

CN is committed to ongoing engagement with communities, local governments and Aboriginal groups, to
continue to find ways to mitigate potential effects of the proposed Project and enhance benefits locally.
CN has undertaken engagement on the Project prior to and since the EIS was submitted in December 2015.
CN opened an Information Centre in Milton in March 2015, shortly after the Project was announced, which
remains open to the public, along with a project website (cnmilton.ca), a dedicated 1-800 line, and email address
(milton@cn.ca).
From September 18 to October 31, 2017 CN consulted with the public in Halton Region communities (Milton,
Burlington, Oakville and Halton Hills). A consultation discussion guide was used to provide information about
the proposed Project, including potential additional community benefits that the Project could provide. CN
also commissioned a statistically significant consultation poll of Halton Region residents to understand their
impressions of the proposed Project, the importance of mitigation measures and benefits the Project could
provide. These potential additional community benefits were the subject of the Spring 2018 Community Benefits
Roundtables.
A Consultation Summary Report, summarizing the input gathered during 2017 consultation, and a Consideration
Memo, demonstrating how CN considered input, are available online at cnmilton.ca
Other consultation and engagement opportunities prior to fall 2017 have included:
•

A public open house on July 16, 2015;

•

Engagement meetings with local municipalities;

•

Engagement meetings with government agencies;

•

Engagement meetings with other provincial and federal government
Additional investment in local transportation
representatives;64%

•

Engagement meetings with stakeholders, including local business
Additional investment
in local transportation
Investment
in recreation infrastructure such as a
and the First
Nations community;
64%leaders
55%
48%
infrastructure

•

Newspaper ads and project notifications to the public, stakeholders,
Investment in recreation
infrastructure
such as a to the proposed
A partnership
or contribution
government
and agencies.
48%
30%
39%

70%

%

55%

infrastructure

cycling path, walking trail or athletic fields

cycling path, walkinguniversity
trail or athletic
campusfields
in Milton

1.4 CO M M U N IT Y B E N E FITASpartnership or contribution to the proposed
30%
39%
of community and non-profit initiatives
31%university27%
campus in Sponsorship
Milton

As part of 2017 consultation, CN asked for input on areas where CN could potentially provide additional benefits
to the region, beyond economic opportunities and jobs, as part of the proposed Project. Through consultation
Sponsorship
of community
and non-profit
initiatives
31%
27%
A contribution
to the Milton
Education Village
15% 22% ranked
polling and feedback forms, respondents
potential additional
community
benefits in order of preference,
as follows:
15% 22%
Halton region

Halton region

Milton

Milton
70%

A contribution to the Milton Education Village
Additional investment in local transportation
64%
infrastructure
55%

Investment in recreation infrastructure such as a
cycling path, walking trail or athletic fields

48%

30%
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university campus in Milton

39%

31%

27%

15% 22%
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Sponsorship of community and non-profit initiatives

A contribution to the Milton Education Village
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2. 2018 Community Benefits Roundtables

3 Key Areas:
1. Transportation
and Transit
2. Education,
Environment
and Social
3. Recreation

Building on the input gathered during fall 2017 consultation, CN held 3
Community Benefits Roundtables in Milton and Oakville to refine a list of
potential ideas with members of the community.
During the Roundtables, CN presented the results of the 2017 consultation,
including 3 key areas where potential additional benefits could be
considered, and invited participants to provide their input and ideas for each
of these areas.
Roundtable Meeting Schedule
Date

Event

Time

Location

Monday,
February 26, 2018

Milton Roundtable 1

7:00pm – 9:00pm

Milton Sports Centre

Wednesday,
March 21, 2018

Oakville Roundtable

7:00pm – 9:00pm

Queen Elizabeth Park
Community and Cultural Centre

Thursday,
March 22, 2018

Milton Roundtable 2

7:00pm – 9:00pm

Milton Sports Centre

CN sent invitations (Appendix 1) to a total of 76 stakeholders and organizations to attend the Community
Benefits Roundtables in either Milton or Oakville, including local and provincial elected officials, educational
institutions, resident’s associations, recreation and community associations, cultural associations, members of
the local business community, and residents.
Milton Roundtables Invitations:
•
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2.1 N OTI FI C AT I O N AN D AT T E N DAN C E

A total of 42 initial email invitations were sent to potential participants between February 2 and 12 for both
Milton Roundtables.

CN Milton Logistics Hub

ʯʯ

Representatives were invited from a range of stakeholder groups, including:
•
•
•
•
•
•
•
•

Business associations
Chamber of Commerce
Community agencies
Community sports groups
Cultural associations
Education institutions
Healthcare
Industry

•
•
•
•
•
•
•

Interest groups
Local businesses
Local and provincial elected officials
Regional government
Residents
Seniors' organizations
Service clubs

•

49 reminder emails were sent to invitees between February 12 and 21, in advance of the February 26
Roundtable.

•

For the March 22 Milton Roundtable, reminder emails were sent on March 15 (31 emails) and on March
22 (15 emails to confirmed attendees). Follow-up phone calls were also made in advance of these
Roundtables.

3

Oakville Roundtable Invitations:
•

A total of 34 initial email invitations were sent to potential participants between March 6 and 19, in advance of
the March 21 Oakville Roundtable.
ʯʯ

Representatives were invited from a range of stakeholder groups, including:
•
•
•
•
•
•

•

Business associations
Chamber of Commerce
Community associations
Cultural associations
Education institutions
Environmental groups

•
•
•
•
•

Healthcare
Interest groups
Local and provincial elected officials
Residents
Regional government

50 reminder emails were sent between March 12 and 20, with some potential participants receiving
multiple reminders along with follow-up phone calls.
2. 2 M I LTO N R O U N DTAB LE 1 - M O N DAY, FE B R UARY 26, 2018

19 participants attended the first Roundtable in Milton. At this meeting, participants were given a Milton
Logistics Hub – Benefits Brief (Appendix 2) summarizing the Project and consultation feedback to date, and
outlining the 3 key areas where potential additional benefits could be considered.
Topics and feedback questions indicated in the Benefits Brief were used as a guide for discussion. Participant
feedback and comments were captured in meeting notes (Appendix 5) and used as the basis for materials in
subsequent Roundtable sessions.
Participants at the Roundtable discussed issues and interests with CN, identified needs in the community, and
brainstormed specific potential contributions CN could consider in each of the key areas.

Participants – Milton Roundtable 1

8 local residents
Community Development Halton (2 representatives)
Gordon Food Service (1 representative)
Halton District School Board (1 representative)
Milton Youth Soccer Club (2 representatives)
Mississaugas of the New Credit First Nation (1 representative)
Tiger Jeet Singh Foundation (3 representatives)
Whirlpool Canada (1 representative)

CN Milton Logistics Hub
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Milton Roundtable 1 – Topics raised during the first Community Benefits Roundtable include
the following key themes.

•

Consider investments into transportation infrastructure, which are needed to respond to the rapid
growth of the community.

•

Consider improvements to infrastructure and networks that support healthy living and safe physical
activity, such as walking and cycling trails, as well as that promote usage of parks.

•

Consider using a portion of CN property for development of a recreational facility, community
gathering place, or school administration offices, which could attract jobs and stimulate the local
economy.

•

Consider partnerships that augment relationships for future generations, such as collaboration
with Conservation Halton on biodiversity initiatives or with students through mentorships, learning
opportunities, and scholarships.

•

Continue to keep people informed, provide opportunities to participate and offer feedback, and use
traditional and non-traditional methods of communication to engage the community.

Following the first Roundtable in Milton, CN summarized the list of ideas brought forward by participants and
presented them for further discussion at the March 21 Roundtable in Oakville and the March 22 Roundtable in
Milton.
CN presented the list of ideas in a Summary of Milton Community Benefits Roundtable – February 26, 2018 (Appendix
3), which was distributed at the March 21 Community Benefits Roundtable in Oakville.
9 participants took part in this discussion and provided input on the list of ideas, as well as other areas for CN
consideration.
Participants – Oakville Roundtable
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2. 3 OAK V I LLE R O U N DTAB LE – W E D N E S DAY, M AR C H 21, 2018

CN Milton Logistics Hub

1 local resident
Halton Region (1 representative)
Oakville Chamber of Commerce (1 representative)
Oakville Community Foundation (1 representative)
PEO Oakville Chapter / RBC Financial (1 representative)
Ruth Victor & Associates (1 representative)
Seniors Working Action Group (1 representative)
Sheridan College (1 representative)
YMCA of Oakville and Niagara (1 representative)

5

Oakville Roundtable – Topics raised during the Community Benefits Roundtable include the following key
themes.

•

Consider contributions to prioritize transportation improvements.

•

Consider the compounding growth in population and the lag in school and recreation centre
infrastructure and contribute to meet this growing demand.

•

Consider how CN might improve mobility more broadly in a future where driverless trucks and
autonomous vehicles may be commonplace.

•

Consider a few large, more impactful contributions to community benefits, such as transit and
transportation projects, rather than a large number of small contributions.

•

Support for the Project from business organizations, such as the regional chambers of commerce,
because the demand for goods movement and the demand to export products is vital to the regional
economy and its growth.

2.4 M I LTO N R O U N DTAB LE 2 – T H U R S DAY, M AR C H 22, 2018

16 participants attended the second Milton Roundtable on March 22, during which CN reported back on the
ideas for potential benefits developed out of the February 26 session.
CN provided a Summary of Milton Community Benefits Roundtable – February 26, 2018 (Appendix 3), as well as
provided a Milton Community Benefits Roundtable Feedback Form (Appendix 4) for participants to provide their
level of agreement with each of the ideas for CN’s further consideration.
Participants – Milton Roundtable 1

6 local residents
Community Development Halton (1 representative)
Halton Catholic District School Board (1 representative)
Halton District School Board (1 representative)
Halton Learning Foundation (1 representative)
Halton Multicultural Connections (1 representative)
Halton Poverty Roundtable, Community Benefits Network (1 representative)
Milton Chamber of Commerce (2 representatives)
Milton Says No (1 representative)
Milton Youth Soccer Club (1 representative)

CN Milton Logistics Hub
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Milton Roundtable 2 – Topics raised during the Community Benefits Roundtable include the following key
themes.

•

Participants representing Milton-area non-profit organizations, businesses, recreation and education
sectors expressed support for CN undertaking stakeholder engagement to discuss potential benefits,
should the Project proceed.

•

Some participants expressed opposition to the proposed Milton Logistics Hub and objected to CN
undertaking stakeholder engagement to discuss potential benefits, should the Project proceed.

•

Consider broadening the proposed Project’s job opportunities, as well as consideration of social
procurement policies, apprenticeships and engaging the community in discussions leading to a
Community Benefit Agreement (CBA) or series of agreements.

•

Commit to a range of community benefits in a timely way, subject to the Project proceeding, to assist
the rapidly growing community with lagging transportation, transit, education, social, cultural and
recreational infrastructure.

•

Consider establishing a Community Advisory Committee as a way to provide the community with
ongoing input into impact mitigation programs and potential community benefit agreements, for
example.

•

Give top priority to reducing Project impacts.

CN Milton Logistics Hub
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2. 5 M AR C H 22 M I LTO N R O U N DTAB LE: FE E D BAC K FO R M R E S P O N S E S

In addition to feedback provided during the discussion, captured in the above key themes, participants at the March
22 Milton Roundtable had an opportunity to rate their level of agreement with the list of potential benefit ideas
through a feedback form (Appendix 4), from Strongly Agree to Strongly Disagree.
A total of 11 participants submitted feedback forms. The following tabulates total responses for each potential idea.
Transportation and Transit
STRONGLY AGREE

SOMEWHAT AGREE

NEITHER AGREE NOR DISAGREE

Consider advocating for a dedicated truck lane
or road, to 407 or 401.

8

Consider contributing to a pedestrian bridge over
the CN mainline for high school students, connecting
neighbourhoods.

6

Consider contributing to a pedestrian bridge over
Tremaine for Wilfrid Laurier University (WLU) students
crossing from campus to residence.

SOMEWHAT DISAGREE

2

3

6

1

2

Consider exploring opportunities for improved
public transit, e.g., GO transit improvements, local
bus network.

6

1

3

Consider contributing to school bussing
within the Region.

3

7

STRONGLY DISAGREE

2

3

1

1

1

1

1

1

1

2

Education, Environment, Social
STRONGLY AGREE

SOMEWHAT AGREE

NEITHER AGREE NOR DISAGREE

Consider additional environmental features associated
with terminal design, e.g., plant evergreens, lush longliving trees along the perimeter of the facility to improve
the sightlines for nearby residents.

7

Consider developing mentorships/leadership programs
for students to learn from CN –environmental process,
logistics etc.

5

Consider offering scholarships (academic/athletics).

5

Consider contributing to biodiversity initiatives per
Conservation Halton’s proposed Giants Rib GeoPark.

7

Consider contributing to gender equality programs, e.g.,
childcare/daycare facilities, perhaps integrated with the
Milton Educational Village (MEV).

3

6

Consider partnering with Halton District School Board
(HDSB) local initiatives, e.g., contribution to schools
currently in design phase; community hub where school
is attached to other community services such as a library,
theatre, community centre, and sports fields.

3

4

Consider contributing to an animal overpass or
underpass across Tremaine to enable animals to cross
from/to the Escarpment.

4

Consider partnering with HDSB regional initiatives, e.g.,
donation of land for new central office for HDSB.

3

CN Milton Logistics Hub

SOMEWHAT DISAGREE

1

1

4

1

1

4

1

2

1

1

1

1

1

3

3

3

1

1

4

3

4

2

4

3
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1

2

2

2

2

1

2

1

2

1

1

2
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Recreation
STRONGLY AGREE

SOMEWHAT AGREE

4
3
3

4
3

3

1

1
3
2

2

2

1

3
4

3

3

1

2
1

2

2
1

1

NEITHER AGREE NOR DISAGREE

Consider offering a portion of CN land for an accessible
recreational facility e.g., indoor/outdoor soccer/multisport facility, YMCA.

4
3
4

Consider offering a portion of CN land for use as a
multifunctional community gathering place, e.g.,
multi-sports, community events (fireworks), fairs.

Consider contributing to sports fields and other
recreational facilities as part of Conservation Halton’s
proposed Giants Rib GeoPark.

2.6 AD D IT I O NAL CO M M E N T S

SOMEWHAT DISAGREE

STRONGLY DISAGREE

3
2

12

2

1

1
2
1

1

4
4

3
2
3

2

2
2

1

1
2

1

4

3
2

2

2

1

2
1

4

3

3

2

2

Participants were also invited to leave open-ended comments with their suggestions and concerns.
7 participants provided additional comments on the benefit ideas. These comments are summarized below:

CN Milton Logistics Hub
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COMMENT

9

NUMBER OF
MENTIONS

Benefits must be specifically outlined and legally binding, with timelines for implementation

3

Mitigating the impacts of the Project should take priority over providing additional benefits
to the community

2

Concern about animals successfully adapting to use a potential animal overpass

2

Traffic mitigation is not adequate and CN has limited ability to control routes trucks chose

1

Need to ensure that road upgrades happen prior to the opening of the intermodal terminal

1

Suggestion to monitor the impact of the Project and ensure that, if necessary, future road and
signal upgrades take place

1

Requested assurance that CN will have an ongoing role responding to community concerns
after the Project is built

1

Suggestion that providing these benefits are governments’ responsibility and not CN’s

1

Concern about the cost of maintaining and operating benefits for taxpayers

1

Suggestion for more jobs and economic development for Milton, such as positions for
newcomers, people on disability, unemployed and a focus on diversity ownership suppliers

1

Suggestion that CN scholarships should be extended to skills trades and/or arts and cultural
scholarships

1

3. Next Steps
CN will prepare a Consideration Memo, demonstrating their consideration of input from the Community
Benefits Roundtables, as they prioritize their consideration of some of the ideas received. This feedback will
inform CN’s analysis of the potential feasibility of a short list of benefit ideas. Based on the input received from
the Roundtables, CN is also planning for engagement with the broader community in summer 2018 to gather
additional feedback on potential community benefits.
In considering these additional community benefits, the following assumptions would need to be satisfied:
• The proposed Project is approved with reasonable conditions
• CN would be a contributor to a partnership funding envelope, not the sole contributor
• The benefit does not require additional EA scope related to the proposed Project
• The benefit does not impact the proposed Project’s schedule
• The benefit is feasible
• CN is not responsible for the operation or maintenance of the benefit
Further information about the proposed Milton Logistics Hub is available at cnmilton.ca. More information about
the environmental review process for the proposed Project can be found on the CEAA Public Registry,
ceaa.gc.ca, Reference: 80100.

CN Milton Logistics Hub
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Appendix 1 – Invitation

Community Benefits Roundtable Forum – Milton
Invitation Letter for February 26 and March 22, 2018
(Distribution via email)
Subject: Invitation to Community Benefits Roundtable Forum for the Proposed Milton Logistics Hub
Dear XX,
I am writing to invite you to participate in a Community Benefits Roundtable forum taking place on
February 26 and on March 22, 2018 regarding the proposed CN Milton Logistics Hub.
As part of our continued community engagement, and building upon the public and stakeholder
consultations CN undertook in 2017, we will be hosting a Community Benefits Roundtable discussion with
community representatives to report on CN’s consideration of consultation input and to discuss potential
additional benefits that the Project could provide. As a valued member of the community, your insight
would contribute greatly to this discussion and we hope that you will participate.
CN is proposing to build and operate a new intermodal hub to serve the growing demand for goods across
the Greater Toronto and Hamilton Area (GTHA), and to help local businesses in Halton and southern
Ontario get their goods to and from critical markets. The Milton Logistics Hub is proposed to be built on a
portion of CN-owned land, east of Tremaine Road and south of Britannia Road in southern Milton. The
proposed Project is currently undergoing a comprehensive environmental assessment by an independent
joint federal review panel, under the Canadian Environmental Assessment Act, 2012. More information
about the Project and the review process can be found at cnmilton.ca and at ceaa.gc.ca.
During our recent fall 2017 public consultation, we asked for input on mitigation measures and potential
additional community benefits that the Project could provide. This input is being considered as we look
to refine mitigation measures and additional community benefits. A consultation summary report, along
with CN’s consideration of 2017 consultation input, will be made available at cnmilton.ca in the coming
weeks.
We look forward to the Community Benefits Roundtable discussions to further refine the additional
benefits that the Project could bring to the community. Details of the Community Benefits Roundtable
are as follows:
Monday, February 26, 2018 and Thursday, March 22, 2018
7:00 p.m. to 9:00 p.m.
Milton Sports Centre, Meeting Room 4
605 Santa Maria Blvd., Milton, ON
To contribute to a productive discussion, we ask that you or an alternative representative of your
organization attend both roundtable sessions.
Kindly R.S.V.P. by email to milton@cn.ca or by phone 1.800.216.9466.
Sincerely,
Darren Reynolds
Project Director

CN Milton Logistics Hub
2018 Community Benefits Roundtables
Milton: February 26 and March 22, 2018
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Appendix 2 – Benefits Brief

Milton Logistics Hub – Benefits Brief

CN Milton
Logistics Hub
INTRODUCING THE
PROJECT

CN is proposing to build and operate a new intermodal hub in Milton,
Ontario, called the Milton Logistics Hub. Subject to regulatory approvals,
the Project would be built on a portion of CN-owned land, east of Tremaine
Road and south of Britannia Road.
The proposed Project is needed to:
Meet the growing
demand for household
goods across the GTHA
Help local businesses
in Milton and southern
Ontario get their goods
to and from critical
markets

Direct benefits
of the Milton
Logistics Hub
WHAT THE PROJECT
MEANS FOR MILTON

Alleviate congestion on
400-series highways by
removing long-haul
trucks
Support Canada’s
international supply
chains, and federal
trade and climate goals

The Milton Logistics Hub will create a number of key benefits for the
community, including:
Improving Canada’s overall
access to key domestic and
international markets
Helping local businesses
be more competitive in the
global market
Providing infrastructure
to service a growing
population and a growing
transportation and
logistics industry in the
west GTHA
Providing 1,000 direct and
indirect jobs, including
130 direct jobs at the site

Generating up to
$230 million in
municipal revenues
towards services
such as health care,
education and
infrastructure over
the next 20 years
Supporting the efficient
movement of finished
goods into the region,
helping maintain access
to a diverse, low cost
set of products that the
community enjoys today

CN in the community
A HISTORY OF WORKING TOGETHER

•

•

Britannia overpass – CN has been and
continues to work collaboratively with the
Halton Region toward an agreement to
develop a grade separation at Britannia Road.

•

Between 2013 and 2017, CN contributed
more than $8.5 million to a number of
projects in the Halton Region, including:
›› Derry Road grade separation
›› Louis St. Laurent Avenue grade separation

Main Street pedestrian underpass – CN is
currently working with the Town of Milton
regarding the expansion of the Main Street
underpass to include additional walkways.

›› King Road grade separation
›› Halton LED Program (13 signalized
crossings in the region)
›› Crossing restorations at 5th Line,
10 Side Road, Tremaine Road, 1 Side Road

Additional community benefits
INVESTING IN THE FUTURE OF MILTON

Along with the benefit of creating jobs, economic growth and other social benefits that would result from
building the Milton Logistics Hub, we are committed to helping Milton and the Halton Region remain
vibrant, healthy communities. We strongly believe that it is important to be good neighbours and to invest
in the future of the region.
In addition to the ongoing consultation and engagement on the Project since it was announced, we
recently sought feedback from the community regarding proposed mitigation measures and potential
community benefits that the Project could provide.

Assumptions
IN CONSIDERING THESE ADDITIONAL COMMUNITY BENEFITS, THERE ARE ASSUMPTIONS THAT WOULD
NEED TO BE SATISFIED:

•

The proposed Project is approved with
reasonable, acceptable conditions

•

The benefit does not impact the proposed
Project’s schedule

•

CN would be a contributor to a partnership
funding envelope, not the sole contributor

•

The benefit is feasible

•

•

The benefit does not require additional EA
scope related to the proposed Project

There is no specific timeline associated with the
benefit

•

•

The proposed Project is not contingent on this
additional benefit

CN is not responsible for the operation or
maintenance of the benefit

Consultation results
WHAT DID WE LEARN?

During the fall 2017 consultation period we conducted a representative poll in the Halton
Region, and developed a feedback form that was available online and at all engagement
events. We asked participants their opinion on the proposed Project and to rank five
categories of potential benefits in order of preference.

OPINION OF THE PROPOSED PROJECT

Oppose

Neither

Support
59%

42%

23%

20%

14% 35%

Beginning of the survey
12%
75%

9%

62%

10%
27%

End of the survey

Entire region

Milton

COMMUNITY BENEFITS IN ORDER OF PREFERENCE (listed as 1st and 2nd)

70%

Additional investment in local transportation
infrastructure

64%

55%

Investment in recreation infrastructure such as a
cycling path, walking trail or athletic fields

48%

30%

A partnership or contribution to the proposed
university campus in Milton

39%

31%

27%

15% 22%

Halton region

Milton

Sponsorship of community and non-profit initiatives

A contribution to the Milton Education Village

Potential ideas
WHAT ARE WE CONSIDERING?

Below is a list of ideas for potential community benefits that could be considered.
These ideas assume funding partnerships with all levels of government, and the
list of assumptions referenced earlier being satisfied.
1

Transportation & transit
Helping people and goods move throughout the region

2

Recreation
New recreation infrastructure for Halton Region residents

3

Education & environment
Expanding educational infrastructure or programs

3

3

Investment in a
community park

Contribution of land to
provincial greenbelt

1

Contribution to additional overpass in
the Halton Region in partnership with all
levels of government

1

Evaluate development of dedicated truck
lane from proposed facility to 407

3

3

Contribution to program or capital for
Milton Education Village / Innovation
Centre

3

Contribution to higher education
programs or facility in Halton Region

2

2

2

New contributions to
community programs
or partnerships

Contribution to partnership for
a new arena in Milton

New connections to
regional cycling
network

Contribution to a new
community sports field

2

Additional pedestrian/
cycling overpass over
mainline

Questions to consider
1.

What would provide the most benefit
for the people of Milton and the Halton
Region?

2.

What are the pros and cons for each idea?

3.

What potential funding partners might be
interested in supporting these ideas?

Other ideas
WHAT ELSE SHOULD WE CONSIDER?

Notes

Implementation
FORUM FOR PARTNERSHIP
We will take the input from the roundtable meetings, and work to develop a forum with the
Town of Milton, Halton Region, and provincial and federal government to explore funding partnerships.
More information on this process will be available in the coming months.

For more information
Visit us online:
Email us:
Call us:		

cnmilton.ca
milton@cn.ca
1.800.216.9466
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Appendix 3 – Summary of Milton
Community Benefits Roundtable 1

Milton Logistics Hub

Summary of Milton Community Benefits
Roundtable – February 26, 2018
The following ideas were raised at a Community Benefits
Roundtable discussion hosted by CN on February 26,
2018 at the Milton Sports Centre. Roundtable participants
included a cross-section of local businesses, community
associations, non-profit agencies and residents.
We will consider feedback from these Roundtables as we
prioritize our consideration of some of these ideas. The
feedback we receive will also inform future engagements
with the broader community, and will inform our analysis
of the potential feasibility of a short list of benefits.
Items on this preliminary list of potential benefits
are subject to considerations that may or may not
involve other parties. CN may consider advocating for
an initiative where possible, but does not intend to
make commitments on behalf of any other parties. In
considering these additional community benefits, there are
assumptions that would need to be satisfied, as outlined
on the Benefits Brief document, including approval of the
proposed Project.

Transportation & Transit
•

Consider advocating for a dedicated truck lane or
road, to 407 or 401.

•

Consider exploring opportunities for improved public
transit, e.g., GO transit improvements, local bus
network.

•

Consider contributing to a pedestrian bridge over
Tremaine for Wilfrid Laurier University (WLU) students
crossing from campus to residence.

•

Consider contributing to school bussing within the
Region.

•

Consider contributing to a pedestrian bridge over the
CN mainline for high school students, connecting
neighbourhoods.

1

Education, Environment, Social
•

Consider partnering with Halton District School Board
(HDSB) local initiatives, e.g., contribution to schools
currently in design phase; community hub where
school is attached to other community services such
as a library, theatre, community centre, and sports
fields.

•

Consider partnering with HDSB regional initiatives,
e.g., donation of land for new central office for HDSB.

•

Consider developing mentorships/leadership programs
for students to learn from CN – environmental
process, logistics etc.

•

Consider offering scholarships (academic/athletics).

•

Consider contributing to gender equality programs,
e.g., childcare/daycare facilities, perhaps integrated
with the Milton Educational Village (MEV).

•

Consider contributing to an animal overpass or
underpass across Tremaine to enable animals to cross
from/to the Escarpment.

•

Consider contributing to biodiversity initiatives per
Conservation Halton’s proposed Giants Rib GeoPark.

•

Consider additional environmental features associated
with terminal design, e.g., plant evergreens, lush
long-living trees along the perimeter of the facility to
improve the sightlines for nearby residents.

Recreation
•

Consider offering a portion of CN land for an
accessible recreational facility e.g., indoor/outdoor
soccer/multi-sport facility, YMCA.

•

Consider contributing to sports fields and other
recreational facilities as part of Conservation Halton’s
proposed Giants Rib GeoPark.

•

Consider offering a portion of CN land for use as a
multifunctional community gathering place, e.g.,
multi-sports, community events (fireworks), fairs.

CN | Milton Logistics Hub | Oakville Community Benefits Roundtable – March 21, 2018
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Appendix 4 – Community Benefits
Feedback Form

Milton Logistics Hub

Milton Community Benefits Roundtable
Feedback Form
The following ideas were raised at
a Community Benefits Roundtable
discussion hosted by CN on February
26, 2018 at the Milton Sports Centre.
Roundtable participants included
a cross-section of local businesses,
community associations, non-profit
agencies and residents.

We will consider this feedback as
we prioritize our consideration of
some of these ideas. The feedback
we receive will also inform future
engagements with the broader
community, and will inform our
analysis of the potential feasibility
of a short list of benefits.

We want your feedback

Note: items on this preliminary list
of potential benefits are subject
to considerations that may or may
not involve other parties.

We’re seeking your feedback to
better understand which of these
ideas have the most support from
community members.

CN may consider advocating for an
initiative where possible, but does
not intend to make commitments
on behalf of any other parties.
With reference to the below list,
we want to know, “How much do
you agree with the need for this
potential benefit?” – from Strongly
Agree to Strongly Disagree.
Please leave the form behind
to be collected, or scan and
email it to milton@cn.ca.

Transportation & Transit
STRONGLY
AGREE

1

1.

Consider advocating for a dedicated truck
lane or road, to 407 or 401.

2.

Consider exploring opportunities for
improved public transit, e.g., GO transit
improvements, local bus network.

3.

Consider contributing to a pedestrian
bridge over Tremaine for Wilfrid Laurier
University (WLU) students crossing from
campus to residence.

4.

Consider contributing to school bussing
within the Region.

5.

Consider contributing to a pedestrian
bridge over the CN mainline for high school
students, connecting neighbourhoods.

SOMEWHAT
AGREE

NEITHER
AGREE
NOR
DISAGREE

SOMEWHAT
DISAGREE

CN | Milton Logistics Hub | Milton Community Benefits Roundtable – March 22, 2018 | Feedback Form

STRONGLY
DISAGREE

Education, Environment, Social
STRONGLY
AGREE

6.

Consider partnering with Halton District
School Board (HDSB) local initiatives, e.g.,
contribution to schools currently in design
phase; community hub where school is
attached to other community services such
as a library, theatre, community centre, and
sports fields.

7.

Consider partnering with HDSB regional
initiatives, e.g., donation of land for new
central office for HDSB.

8.

Consider developing mentorships/leadership
programs for students to learn from CN –
environmental process, logistics etc.

9.

Consider offering scholarships (academic/
athletics).

10.

Consider contributing to gender equality
programs, e.g., childcare/daycare facilities,
perhaps integrated with the Milton
Educational Village (MEV).

11.

Consider contributing to an animal
overpass or underpass across Tremaine
to enable animals to cross from/to the
Escarpment.

12.

Consider contributing to biodiversity
initiatives per Conservation Halton’s
proposed Giants Rib GeoPark.

13.

Consider additional environmental features
associated with terminal design, e.g., plant
evergreens, lush long-living trees along
the perimeter of the facility to improve the
sightlines for nearby residents.*

SOMEWHAT
AGREE

NEITHER
AGREE
NOR
DISAGREE

SOMEWHAT
DISAGREE

STRONGLY
DISAGREE

*We have incorporated landscaping features into the design of the Project, such as berms planted with trees and other
vegetation, in consideration of sight-lines and to mitigate potential effects of noise and light, and will continue to consider
additional elements of this nature that may be incorporated into the Project.

2
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Recreation
STRONGLY
AGREE

14.

Consider offering a portion of CN land
for an accessible recreational facility e.g.,
indoor/outdoor soccer/multi-sport facility,
YMCA.

15.

Consider contributing to sports fields
and other recreational facilities as part of
Conservation Halton’s proposed Giants Rib
GeoPark.

16.

Consider offering a portion of CN land
for use as a multifunctional community
gathering place, e.g., multi-sports,
community events (fireworks), fairs.

SOMEWHAT
AGREE

NEITHER
AGREE
NOR
DISAGREE

SOMEWHAT
DISAGREE

STRONGLY
DISAGREE

Assumptions
In considering these additional community benefits,
there are assumptions that would need to be satisfied:

•

The proposed Project is not contingent on this
additional benefit

•

The proposed Project is approved with reasonable,
acceptable conditions

•

The benefit does not impact the proposed Project’s
schedule

•

CN would be a contributor to a partnership funding
envelope, not the sole contributor

•

The benefit is feasible

•

•

The benefit does not require additional EA scope
related to the proposed Project

There is no specific timeline associated with the
benefit

•

CN is not responsible for the operation or
maintenance of the benefit

Additional Comments
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CN Milton Logistics Hub
Community Benefits Roundtables February 26 – March 22, 2018
Meeting #1 – Milton, Ontario
February 26, 2018

Time: 7:00 P.M. TO 9:00 P.M.

ATTENDEES/AFFILIATION

Location: Milton Sports Centre, 605 Santa Maria Blvd., Milton

Community Development Halton (2 representatives)
Gordon Food Service (1 representative)
Halton District School Board (1 representative)
Milton Youth Soccer Club (2 representatives)
Mississaugas of the New Credit First Nation (1 representative)
Tiger Jeet Singh Foundation (3 representatives)
Whirlpool Canada (1 representative)
8 local residents

CN PROJECT TEAM

Darren Reynolds, CN
Doug Devlin, CN
Jim Gray, CN

FACILITATOR

Judy Kirk, Kirk & Co. Consulting Ltd.

NOTE TAKER

Elizabeth Young, Kirk & Co. Consulting Ltd.

KEY THEMES
1)

Consider investments into transportation infrastructure, which are needed to respond to the rapid growth of the community.

2)

Consider improvements to infrastructure and networks that support healthy living and safe physical activity, such as walking
and cycling trails, as well as that promote usage of parks.
Consider using a portion of CN property for development of a recreational facility, community gathering place, or school
administration offices, which could attract jobs and stimulate the local economy.
Consider partnerships that augment relationships for future generations, such as collaboration with Conservation Halton on
biodiversity initiatives or with students through mentorships, learning opportunities, and scholarships.
Continue to keep people informed, provide opportunities to participate and offer feedback, and use traditional and nontraditional methods of communication to engage the community.

3)
4)
5)

Introductions
•

Judy Kirk (Facilitator, Kirk & Co.) welcomed participants and explained that the purpose of the meeting was to obtain
feedback from the community on ideas for potential benefits CN could bring to the community if the proposed logistics hub
were to proceed.

•

Judy Kirk referred to printed materials placed at each seat that serve as background information (i.e., Project Update, Fall
2017 Consultation Summary Report, Consideration Memo, and Benefits Brief) and informed participants that notes would be
taken during the discussion and a recording that would be destroyed after the notes were finalized.

•

Darren Reynolds (CN) recognized the land the meeting was taking place on is the traditional land of the Mississaugas of the
New Credit First Nation (MNCFN) and noted that it was an honour to have Mark Laforme of MNCFN in attendance.

•

CN provided a safety briefing, highlighting emergency response protocols for the meeting. All participants introduced
themselves.

Project and Benefits Overview
•

CN provided and overview of the fall 2017 Consultation Summary Report and briefly ran through the report, discussing
notification and public consultation methods.

•

Judy Kirk described the CEAA process and directed participants to the website address written on the meeting room’s
whiteboard for more information pertaining to the Project.

•

CN provided an overview of the company’s involvement in the community for the past 100 years and their continued desire to
be involved with and share the benefits of investments in the community, including the $8.5M CN has contributed towards
projects in Halton Region.

•

CN noted that a benefits discussion is based on the assumption that the proposed project would move forward under
acceptable conditions and that CN would be a contributor, potentially with a partnership or partner funding with different
levels of government, on a potential benefit.
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•

CN shared the general parameters around the potential benefits, including that there were no specific timelines for the
benefit; the benefit would need to be feasible; that the benefit would not necessarily be for CN to own and operate; and that it
would be something for the community.

•

CN referred to the benefits responses in the consultation poll and noted that, despite some opposition, the results showed
there is a need for the project. CN noted that the top benefits from the consultation poll fell under the following categories:
transportation infrastructure, recreation, education and environment. CN noted that the purpose of the roundtable was to
hear from participants in order to further explore potential benefits, either already identified or new.

Transportation and Traffic
•

Participants raised concerns about the safety of trucks travelling in the community, which could increase traffic congestion
and impede any proposed community benefits.
CN responded that efforts have been made in the project design to mitigate impacts of traffic congestion, such as purposely
incorporating a 1.7km driveway for queuing trucks on CN property. CN noted this access road is a unique feature with this
project and is the result of listening to community feedback. CN affirmed a commitment to working with Halton Region to try
to help with best solutions. CN noted that while only CNTL trucks are under CN control, all trucks are guided and required to
abide by laws pertaining to roads and highways in the Region.
Participants asked about the possibility of dedicated truck routes, including dedicated roads and lanes, and where these
could be implemented, such as to highways 401 or 407.

•

CN responded that dedicated routes had been raised in previous consultations and that CN could consider contributing
with the support of the appropriate levels of government. CN noted that this is not something that they could do on their
own, partly because CN does not own the property that would be used for a dedicated road, but that CN could support the
process where and if it made sense.
Participants expressed concern about trucks travelling north to Hwy. 401 and asked if it was possible to direct trucks to use
Hwy. 407, and whether there could be a dedicated road or lane to direct trucks to and from the facility, such as a direct
access road or a ring road.

•

CN responded that in line with Halton Region’s master plan, trucks are required to use and abide by the Region’s arterial
road network and that these roads are designed and built to accommodate trucks. CN noted that 20% of trucks will be CNTL
and thus under CN’s control. These trucks could be directed to use Hwy. 407 where it made sense. CN noted that the traffic
consultants identified various routes trucks could take depending on their final destination, with Tremaine Rd., Britannia
Rd. to James Snow Pkwy. and Trafalgar Rd., and Regional Road 25 as the predominant routes.
•

A participant sought clarification about CN’s stated assumptions about potential additional community benefits and whether
suggestions such as a dedicated road to Hwy. 407 would be considered given that such a project would likely involve
acquiring land that CN does not currently own as well as additional environmental assessments.
CN responded that projects must be feasible in order to be considered. CN noted that the 407 is operated by a private entity
who are in charge of who builds interchanges on the highway. CN noted that it must work within these confines, but could
work with the community and different levels of government to determine if concepts such as a dedicated truck route can be
considered. Judy Kirk added that the process would depend on which level of government leads that concept.

•

A participant expressed concern about the safety of trucks maneuvering around the traffic circles on Tremaine Rd. and
suggested that traffic lights replace the roundabouts, while another participant expressed concern that trucks would run
traffic lights on that road.

•

A participant asked how willing the Region or the Town would be to work together with CN on dedicated roads or lanes if
they are seeking court action over the Region’s role in the environmental assessment process.

•

CN responded that it would look into what would be possible and report back at the next meeting.

•

A participant encouraged the roundtable participants to consider the total net reduction of truck traffic in the overall region.
The participant noted that trucks are not going away and that demand continues to grow. The participant indicated that the
proposed Hub would mean a reduction of GHGs and significant reduction in congestion on highways.

•

A participant asked how many trucks trips are anticipated in 5-10 years and enquired about the number of trucks in and out
of the Brampton facility when it was opened compared to today.
CN responded that 1600 truck trips is what is anticipated and needed for the foreseeable future, which is what is being
proposed in the 400-acre proposal that is the subject of the review. CN added that anything beyond the current proposal
would require an additional process.

•

A participant expressed concern about the impact of heavy traffic on the walkability of students of the area’s elementary and
secondary schools and suggested CN could provide assistance with buses and/or a pedestrian bridge over the mainline if the
Town does not pursue this.

•

A participant commented on the wear-and-tear on local roads and suggested that CN contribute to the upkeep to local roads.

•

A participant suggested that CN could contribute towards increased police monitoring for road safety, such as funding to hire
additional police officers.
•

A participant commented on a concern about students safely crossing the road and suggested that CN pay for student safety
measures such as a pedestrian overpass or traffic light for students from Wilfrid Laurier University.

CN Milton Logistics Hub
Community Benefits Roundtable Notes
February 26, 2018 Milton

Page 3 of 5
•

A participant raised a concern about the insufficient public transit system within and to access the town. They noted that
because approximately 70% of the area’s labour force comes from outside the region there will be more pedestrian traffic in
additional to added truck traffic if transit and transportation issues are not addressed, such as the expansion of the GO line.

•

A participant referred to the “CN in the Community” section in the Benefits Brief and asked whether CN would have been
involved in these projects regardless of where the terminal is built and whether other proposed projects are contingent on
the proposed terminal being built.
CN responded that CN has an ongoing collaboration with the community and that projects such as the Main St. and
Britannia Rd. overpasses are separate projects to the proposed logistics hub.CN has committed to working with the Region
on these projects because of mutual interest. CN added that these programs and contributions are outside of the concept of
the Project and that CN contributes to the communities it works in.

Site Design and Location
•

A participant asked whether Halton Region’s north-south study lined up with this Project.
CN responded that the facility’s truck entrance decision was based on the Britannia Rd. expansion and that CN is guided by
the Region’s Transportation Master Plan, including upgrades to James Snow Pkwy., Britannia Rd. and Tremaine Rd.

•

A participant expressed concern that the Britannia Rd. facility entrance, adjacent to a residential neighbourhood, would
cause significant traffic congestion in the area.
CN responded that traffic concerns were recognized early in the design process, and CN engaged traffic consultants to
assess traffic based on project-generated traffic and the general growth of the town. The gate entrance was designed based
on feedback to accommodate traffic flow in and out of the terminal.

•

A participant asked about CN’s intentions for the rest of the property beyond the 400 acres for the facility, and noted that CN
needs to be upfront about future plans for the remaining land.
CN responded that there are no plans for the remainder of the land and highlighted that the Halton Region plan has identified
the land around the facility as employment lands.

•

A participant expressed concern that the Project design did not reflect a south entrance and enquired whether there could be
a southerly road, perhaps as a dedicated truck road.
CN responded that a few designs were considered and the decision for the current design was based on known upgrades to
roads. CN added this was an idea that could be looked at further and that feasibility would be a factor.

Recreation
•

Participants suggested that a portion of the CN property is well-situated to be used as a community gathering place, such as
a YMCA or large-scale sports facility. Such a facility would be capable of attracting visitors and patrons not only from Milton
but from the wider Region. For example, an indoor/outdoor soccer facility that could meet the increasing demand in Milton as
well as create opportunities to host regional or national tournaments.

•

A participant encouraged CN to connect with the Town of Milton to explore opportunities to contribute to the proposed Giants
Rib GeoPark, potentially on recreational facilities.

•

A participant suggested that a large recreational centre should focus on being fully accessible for people of all abilities and
should include facilities that do not already exist in Milton, such as tennis or squash.
CN noted that part of the feedback they are seeking to identify is if there is something missing in the community to which CN
could contribute.

Education and Environment
•

A participant expressed concern that education and environment were grouped together in the Benefits Brief, noting that
these are two separate concepts.

•

A participant expressed concern about wildlife crossing to and from the Escarpment and asked whether it would be possible
to build an animal overpass on Tremaine Rd.
A participant enquired about First Nations interests and concerns.

•

The participant representing MNCFN responded that regarding the Project site itself, MNCFN looks at species habitat and
species-at-risk, Indian Creek, and any potential negative situations and mitigation. In terms of stewardship, MNCFN works with
Conservation Halton and have joint stewardship with the Region. The participant noted that nothing has been agreed to at this
point and that discussions are ongoing.
•

A participant suggested CN explore opportunities to contribute to biodiversity efforts with the proposed GeoPark and
partnership with Conservation Halton.

•

A participant commented that the Ministry of Education encourages school boards to look at partnership opportunities to help
student experiences. They suggested that CN could explore contributing to enhancements to schools currently in the design
phase or the development of a community hub where a high school is attached to a library, a community centre, or athletic
fields. This is something that other communities have taken advantage of but Milton has not.

•

A participant suggested that a portion of the CN property could be used for the HDSB administrative offices because of its
central location, as the current building in Burlington is about to undergo a significant and necessary renovation.
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•

A participant encouraged CN to consider learning opportunities for local students, whether in the form of employee
mentorships, safety, leadership on community or environmental consultation.
CN commented on its strong connection with the Wilfrid Laurier University Supply Chain Management School that brings
together academics and professional and further noted CN’s passion for education and ongoing relationships with the Halton
Learning Foundation and Wilfrid Laurier University.

•

A participant encouraged CN to consider creating academic and athletic scholarships for area students.

Additional Comments
•

A participant noted that Milton has a shortage of labour and asked how many jobs the project will create.

•

A participant commented on the importance of physical activity on health and noted that walkability and cycling in the region
is insufficient compared to other parts of the world.

•

A participant commented that there were only 655 people who responded to CN’s poll, which is less than 1% of the
population and asked what CN is doing to get more people involved.

CN responded that 130 direct jobs on site and a further 1,000 indirect jobs.

Judy Kirk responded that Kirk & Co. is an independent company that contracted Pollara Strategic Insights to conduct the
polling, and a statistically significant sample for the Milton area is less than 655 and it is the statistically significant variability
that is important to trusting the data.
•

A participant expressed concern that information about the project is not easily accessible, citing lack of local media
coverage, signage within the vicinity, and notification methods that did not reach new subdivisions.
CN responded that the fall 2017 consultation included open houses and meetings and that postcards were distributed in the
immediate area, supplemented with local newspaper advertising. CN further noted that this was in addition to open houses in
2015 and the Information Centre that was opened shortly after the original announcement and remains open and staffed. CN
encouraged people to visit, ask questions and let other people know about the Information Centre.

•

Participants asked to be better informed and offered suggestions of ways to get information to the community such as social
media, local markets, signs on property and local radio stations.
Judy responded that CN is looking at various methods to engage the community in June 2018. CN responded that it
welcomes suggestions and feedback on effective methods to communicate with the public so that information can get into
the community.

•

A participant commented that investments in infrastructure are critical in Milton.

•

A participant suggested CN explore ways to contribute to gender equality, such as childcare/daycare facilities perhaps
connected to the Milton Education Village.

•

A participant expressed concern about the number of trucks and truck drivers not obeying rules.

•

A participant suggested CN consider citizen input on environmental elements on the site.

•

A participant expressed concern about the timing of infrastructure improvements and would like to see CN commit to not
opening the terminal until those infrastructure improvements are in place.

•

A participant commented that there is a desire to see these benefits come to fruition to ensure the community voices are
being heard.

•

A participant asked when the Environmental Assessment (EA) would be completed.
CN responded that it complies with the EA process, but cannot comment regarding the date. A report will go to the Minister
of the Environment, and it can take up to 150 days for a decision. CN added that once that process is complete construction
would take two years.

•

•

•

A participant commended CN for holding sessions like this and engaging residents on the process. They cautioned
participants about builders who chose not to inform buyers about nearby development plans. The participant also expressed
concern that the Town and Region entered a lawsuit using taxpayers’ money that shuts out citizens and hopes that
citizens will continue to be engaged on this process by all sides.
CN commented that the Project is undergoing a very comprehensive EA process, by a joint Review Panel (CTA and CEAA)
and that there are many opportunities for all levels of government to participate in the process and they have to date. CN
further noted that the Review Panel is examining the comments that have been submitted, including comments from Halton
Region, Conservation Halton, and the community. The Panel asks CN questions based on that feedback. CN is committed to
working with the federal government and other contributors on this process and is committed to working with the community
to ensure everyone stays informed and that CN is making efforts to come to a solution that works for everyone.
A participant expressed a new appreciation for other perspectives about the potential benefits that could be of value to
members of the community, but expressed concern about the lack of focus on the issues people have raised. The participant
indicated a concern about lack of transparency and an intention to review the print materials carefully and follow-up with
further questions.
CN responded that there are impacts with the Project and encouraged participants to visit the CEAA Public Registry to
review the Environmental Impact Statement, materials and fact sheets about identified impacts and mitigation measures and
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submit questions and concerns as part of the process. Judy added that the CEAA application is a technical document that is
thousands of pages of data and studies and is very transparent.
•
•

A participant urged CN to incorporate many environmental features in and around the facility, such as better trees and
evergreens, to mitigate impacts to the community.
A participant registered three specific items that CN should focus on: infrastructure, safety, and environmental impacts. The
participant referred to a discussion during the fall consultation about hazardous materials stored on site and potential impacts
on the local water system, as well as impacts from light pollution and the sound of engine braking.
CN responded that some materials considered to be hazardous materials might be on site if they are in containers, and
further noted that CN takes safety seriously for all employees and everywhere CN operates.

•

Judy Kirk encouraged participants to submit feedback and thanked participants. Darren Reynolds thanked the participants for
their time and contributions to the discussion.
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CN Milton Logistics Hub
Community Benefits Roundtables February 26 – March 22, 2018
Meeting – Oakville, Ontario
March 21, 2018

Time: 7:00 P.M. to 9:00 P.M.

ATTENDEES/AFFILIATION

Location: Queen Elizabeth Park Community and Cultural Centre
2302 Bridge Road, Oakville
Halton Region (1 representative)
Oakville Chamber of Commerce (1 representative)
Oakville Community Foundation (1 representative)
PEO Oakville Chapter / RBC Financial (1 representative)
Ruth Victor & Associates (1 representative)
Seniors Working Action Group (1 representative)
Sheridan College (1 representative)
YMCA of Oakville (1 representative)
1 local resident

CN PROJECT TEAM

Darren Reynolds, CN
Jim Gray, CN

FACILITATOR

Judy Kirk, Kirk & Co. Consulting Ltd.

NOTE TAKER

Elizabeth Young, Kirk & Co. Consulting Ltd.

KEY THEMES
1)

Consider contributions to prioritize transportation improvements.

2)

Consider the compounding growth in population and the lag in school and recreation centre infrastructure. Contribute to
meeting this growing demand.
Consider how CN might improve mobility more broadly in a future where driverless trucks and autonomous vehicles may be
commonplace.
Consider a few large, more impactful contributions to community benefits, such as transit and transportation projects, rather
than a large number of small contributions.
There is support for the Project from business organizations, such as the regional chambers of commerce, because the
demand for goods movement and the demand to export products is vital to the regional economy and its growth.

3)
4)
5)

Introductions
•

CN welcomed participants and commenced the meeting with a safety briefing. CN recognized the meeting was on the
traditional land of the Mississaugas of the New Credit First Nation (MNCFN) and noted CN’s close working relationship with
Aboriginal communities.

•

Judy Kirk (Facilitator, Kirk & Co.) provided context for the Community Benefits Roundtables, noting there would likely be a
difference in discussion between the Oakville Roundtable session and those held in Milton, and gave an overview of the
community engagement support Kirk & Co. provides to CN for the proposed Project. Judy noted the intention for the
meeting was to review ideas for potential benefits that could be considered either in Milton or the broader Halton Region,
and also to explore other potential benefit ideas as suggested by the participants. Judy referred to the print materials (fall
2017 Consultation Summary Report and Consideration Memo), noting that materials are also available online.

•

CN explained the purpose of the Roundtable was not to discuss direct benefits of the Project but to discuss the additional
benefits for the community – not only Milton, but all of Halton Region. CN’s noted its strong relationship with Halton Region,
having contributed $8.5M to different regional projects that improve the fluidity of transportation (e.g., grade separations).
CN provided an overview of consultation on the Project to date, including the Information Centre established in 2015, and
discussed the fall 2017 public consultation, which included open houses, a discussion guide and feedback form,
consultation polling, and direct mail and email notification. CN noted that the polling results indicated an understanding of
the need for the Project.

Project Overview
•

CN provided a brief overview of goods movement in Canada and the purpose and need for the proposed Milton Logistics
Hub. CN noted that the Milton Logistics Hub is a critical project for ensuring there is enough rail capacity to bring in
containers from coastal ports. CN explained that the proposal is to bring containers in by train rather than by truck, reducing
congestion on 400-series highways and helping Canada and Halton Region to compete globally. CN stated that two
benefits of the Project are that it brings jobs and allows local businesses access to domestic and international markets.

Discussion
•

A participant asked whether the polling had been done by telephone and asked about the size of the poll.
Judy Kirk responded that it was a consultation poll that asked the same questions that were in the public consultation
discussion guide using a statistically significant sample of 655.

•

A participant noted that a proposal for a project on the proposed site had been in existence for some time and asked for
more information about how the idea was reignited.
CN provided an overview of CN’s 2008 application for the rail-served industrial park, based on the predominant use of
boxcar movement at the time. CN explained that since then there has been a shift from boxcar to the more efficient container
movement and that the decision to advance the intermodal proposal was based on the needs of CN’s network. The existing
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•

facility in Brampton is nearing capacity and there are additional needs to serve the growing population of the western GTHA.
Judy Kirk added that the Project is undergoing an extensive environmental assessment by Review Panel and there is
additional background information available on the CEAA website, including documents related needs and alternatives for
the proposed Project.
A participant asked about the concerns of local municipalities.
CN responded that concerns identified through the consultation polling and from the Region had to do with infrastructure,
particularly in terms of managing truck flow in and out of terminal. CN noted that the site location was another concern and
stated that a comprehensive review of potential sites determined that the proposed site was preferred over other
locations, such as north Milton. A key concern was that potential sites in north Milton did not fulfill the grade
requirements without a significant amount of excavation and modifying a significant amount of existing infrastructure.

•

A participant asked about the change in attitudes toward the Project from the beginning of the survey compared to the end.
Judy Kirk responded that the polling, in addition to the small group meetings and open houses, indicated that concerns about
the Project decreased the more residents knew about the Project. Judy noted that the discussion guide used for the fall
consultation drew on issues that were identified more than two years earlier through previous public engagement. She
further stated that the Environmental Assessment identified concerns with respect to noise, light, and traffic.

•

A participant asked whether the polling respondents had a broad understanding of the issues and concerns when they
responded to the survey questions, such as the impact of supporting road structure and the Project’s impact on taxes or
noise issues.
Judy Kirk responded that the issues and concerns were articulated in a summary, noting that the details in the Environmental
Impact Statements are approximately two thousand pages. Judy also highlighted that the discussion guide used for the
polling drew on interests and concerns identified more than two years earlier in other engagements. CN added that
infrastructure and traffic were identified as key concerns in the feedback received, but that there was also an
acknowledgement by participants of the regional benefit of the Project.

•

A participant asked for a greater description of what will encompass the 400-acre site.
CN responded that the site plan includes many mitigation efforts, as well as enhancements to the environment not directly
associated with the operation of the terminal. For example, there would be berms around the terminal that would be planted
with vegetation and trees to help the Project blend into the natural environment.

•

A participant asked how much of the site is impermeable.
CN responded that the footprint of the terminal itself is 140 acres, with a buffer around the facility. The objective was to place
the terminal as central to the property as possible to ensure the greatest buffer from the roadways.

•

A participant asked what is planned for the remaining property.
CN responded that there are no plans for further development.

•

A participant asked whether transportation routes and connections to 400-series highways had been determined.
CN responded that they do not dictate routes, but that the major regional arterial roads are designated for truck traffic and
designed to accommodate trucks. The Project took into account the Region’s Transportation Master Plan and discussions
with the Region provided guidance on the Project’s development. CN further noted that they engaged an independent traffic
consultant to review potential truck routes per the regional rules and identified that the most likely routes trucks would take
would be along Britannia Rd. north to the 401 and that the use of Tremaine Rd. would be largely dependent on whether the
401 interchange is in place which is slated for 2020.

•

A participant commented on that improved GO service to Milton would be a considerable benefit to the community.
CN noted that they have a long-standing relationship with Metrolinx and work collaboratively with them on transportation
solutions but do not have control over Metrolinx’ plans. CN remains open to discussions with them.

•

A participant commented on traffic congestion along the 401 through Milton to Kitchener and that discussions should include
the broader regional perspective and consider connected networks in terms of transportation planning.
CN commented that removing long-haul truck traffic off the 401 and onto rail would help relieve traffic congestion.

•

A participant asked about the serving area for the terminal.
CN responded that the terminal would serve customers in the western GTA and that the serving area is based on demand
and population growth, as are warehousing facilities. CN further noted that truck drivers do not want to travel too far from a
terminal, typically travelling in the range of 200-250kms to a warehouse facility. CN provided an overview of the container
journey, with CN intermodal serving as the middle link in getting goods shipped from overseas to distribution facilities and
local stores. CN further noted that there is a large export component, which will get local products out to national and global
markets to help drive the Canadian economy.

•

A participant asked whether a study has been done to examine the impact if this terminal does not get built.
CN responded that the demand for products is not likely to shift and as the population grows, demand will increase. Without
an alternative, containers will be shipped to the nearest location with capacity, such as Montreal, and the remainder of the
trip will be on long-haul trucks, causing further congestion on 400-series highways.
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•

A participant asked about how many trucks the terminal would remove off the road.
CN responded that the capacity of the terminal is approximately 450,000 containers. One train can remove about 280 trucks
off the road. The facility would run two trains in and two trains out of the facility each day.

•

A participant commented on the growth of warehouses and distribution centres in the area.
CN noted that in the past five years some of the largest logistics projects have been in Milton.

•

A participant commented that the business community cites transportation challenges as a major barrier. This impacts
business growth and the efficient movement of goods into and out of the region. The participant noted that the business
community is pleased to see private-sector investment to address this important piece of national infrastructure.

•

A participant noted that while recreation and quality of life needs are important, investing in local transportation infrastructure
is also important and contributions by CN should be directed to mitigating issues.

•

A participant commented that the terminal represents important infrastructure for all of Ontario and those benefits go beyond
Milton. They suggested focusing on transportation and infrastructure needs to ensure municipalities are supported on an
ongoing basis, rather than a one-time initiative. They also suggested focusing on impactful contributions rather than
investing in “nice-to-have” benefits.

•

A participant commented that it is important not to ignore the local impact, despite the larger need for the Project.

•

A participant suggested looking at community benefits in terms of overarching principles, such as looking beyond
transportation and transit and consider mobility in all its forms, and that CN could take a leadership role in creating a centre
for excellence on how to deal with mobility impacts in busy industrial areas.
CN responded that they take pride in working with communities where their facilities are located and that the design of this
terminal is the accumulation of lessons-learned from other facilities (e.g., the 1.7km driveway on the property is not only
unique to CN, but unique among all intermodal facilities across North America). CN further commented that they recognized
there will be some impact locally. Judy Kirk added that the discussion around principles is important and that the notion of
sustainability is part of the EIS and part of CN’s general approach.

•

A participant asked about noise impacts.
CN referred to the noise assessment filed in EIS that provided full details about noise and noted that it’s an area that they
continue to look at through the federal Review process and through community feedback.

•

A participant commented that looking from a principles standpoint widens up the discussion to include a broad range of
sustainability issues, such as affordable housing, hubs, and service provision.

•

A participant commented that it is difficult to predict what the future will bring and how new technologies will impact the
terminal, but there will be an impact to people living around the facility.
CN noted that regardless of what innovations the future brings, there will still be a need to transport items such as
appliances for the foreseeable future.

•

A participant asked if there are timing restrictions for trucks entering and exiting the terminal.
CN responded that the facility will be open 24/7 in order to serve trucks operating off-peak hours. There is not a lot of
overnight activity and the volumes tend to drop on weekends, but it depends on customer needs. CN further noted that night
time movement comes up a lot in goods movement discussions as a measure to take congestion off roads.

•

A participant commented that the online videos are very helpful to get an understanding of what the facility will look like.

•

A participant asked about structured times for pick-ups and deliveries.
CN provided an overview of international and domestic container patterns and that they try to work on a reservation system
but noted there was a need to be flexible to accommodate customers. CN further noted that off-peak hours are encouraged
for pick-ups and deliveries and they have the ability to monitor congestion and will direct trucks, especially CNTL trucks, to
access the facility at less congested time.

•

A participant asked how many trucks would access the facility.
CN responded that up to 800 trucks would enter and exit the facility a day for a total of 1600 trips. Some days there would be
fewer than that, such as on weekends.

•

A participant asked where trucks entering the facility would queue.
CN responded that the objective of this design is to have the capacity to keep queued trucks off nearby roads. CN described
the 1.7km driveway on the property for queuing trucks and provided an overview of the entry and container transfer process.
CN stated that the objective was to move trucks in and out of the facility quickly.

•

Judy Kirk asked for clarification on whether there was an anticipation that trucks would queue on the nearby streets.
CN confirmed that this would not occur and commented that the traffic consultant prepared simulations of truck flow in and
out of the terminal to see if there would be queuing issues. Even with gate shutdowns or closures there would be sufficient
capacity to keep trucks off the roads.

•

A participant asked whether there were plans for dedicated or new roads.
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CN responded that this subject was discussed at the previous Milton roundtable and noted that this was not something they
could do alone and that if this was something the community strongly favoured then they would look to identify ways to
contribute.
•

A participant suggested partnering with the Milton Education Village.

•

A participant expressed concern about 1600 truck trips a day along Tremaine Rd.
CN responded that not all trucks will follow the same route and that there will not always be 800 trucks going to or from the
facility. CN added that the traffic consultant looked at various potential routes trucks could take and that approximately 15%
of trucks are anticipated to access the 401 via Tremaine Rd.

•

A participant noted that a dedicated road would mitigate the community’s concerns.
Judy Kirk commented that others have articulated this idea in different ways, such as truck route or lane.

•

A participant asked if there are further opportunities to stay engaged.
Judy Kirk responded that there was a lot of information available on the project website, further community engagement
activities planned, the Panel hearings, and other opportunities. CN further directed participants to contact information on the
printed materials.

•

A participant asked about the time it would take for the Terminal to get to capacity.
CN responded that initially, trains that serve the Milton market will shift from the Brampton terminal. Ramp-up is anticipated
to happen over five years and over time CN will look to address growth as needed and balance between the two facilities.

•

A participant commented on huge wave of development in Milton where there were existing infrastructure challenges that are
compounding over time.
CN noted that they have been a member of the Milton community for more than one hundred years and wants to be a good
neighbour, noting this Hub is one way for CN to support the community’s needs for the future, in Milton and beyond.

•

A participant commented that goods movement is a quality of life issue and this project would do a lot to alleviate current
traffic congestion as trucks are already on the roads and there would be even more without the Hub. They asked whether
there should be a further study on how the 1600 trucks compare to how many truck trips currently occur every day.
CN responded that the Panel asked about the Hub’s greater impact on the road network and the traffic consultant found that
there would be no more than a 3% increase in traffic because of the trucks, and that information has been submitted to the
Panel.

•

A participant commented that Oakville discourages logistics activity because it is not the business community they are
looking to develop whereas Milton actively encourages it.

•

A participant commented that more than $5 billion in international trade originates in Halton region and that goods need to
get into and out of the area.

•

Judy Kirk asked whether there were any additional questions or comments then thanked participants for a good discussion
that presented different perspectives. CN thanked participants for attending and for feedback.
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CN Milton Logistics Hub
Community Benefits Roundtables February 26 – March 22, 2018
Meeting #2 – Milton, Ontario
March 22, 2018

Time: 7:00 P.M. TO 9:00 P.M.

ATTENDEES/AFFILIATION

Location: Milton Sports Centre, 605 Santa Maria Blvd., Milton

Community Development Halton (1 representative)
Crozier & Associates (1 representative)
Halton Catholic District School Board (1 representative)
Halton District School Board (1 representative)
Halton Learning Foundation (1 representative)
Halton Multicultural Council
Milton Chamber of Commerce (2 representatives)
Milton Says No (1 representative)
Milton Youth Soccer Club (1 representative)
Halton Poverty Roundtable (1 representative)
5 local residents

CN PROJECT TEAM

Darren Reynolds, CN
Jim Gray, CN

FACILITATOR

Judy Kirk, Kirk & Co. Consulting Ltd.

NOTE TAKER

Elizabeth Young, Kirk & Co. Consulting Ltd.

KEY THEMES
1)
2)
3)

4)
5)
6)

Participants representing Milton-area non-profit organizations, businesses, recreation and education sectors expressed
support for CN undertaking stakeholder engagement to discuss potential benefits, should the Project proceed.
Some participants expressed opposition to the proposed Milton Logistics Hub and objected to CN undertaking stakeholder
engagement to discuss potential benefits, should the Project proceed.
Consider broadening the proposed Project’s job opportunities, as well as consideration of social procurement policies,
apprenticeships and engaging the community in discussions leading to a Community Benefit Agreement (CBA) or series of
agreements.
Consider committing to a range of community benefits in a timely way, subject to the Project proceeding, to assist the rapidly
growing community with lagging transportation, transit, education, social, cultural and recreational infrastructure.
Consider establishing a Community Advisory Committee as a way to provide the community with ongoing input into impact
mitigation programs and potential community benefit agreements, for example.
Give top priority to reducing Project impacts.

Introductions
•

Judy Kirk (Facilitator, Kirk & Co.) welcomed participants and noted that the materials prepared for this session are
based on the assumption that participants attended the first session (February 26 th), but that it is not a problem for those
participants who were not at the first meeting, and additional materials are available for review. Judy stated that notes
would be taken for a record of the discussion.

•

Judy Kirk highlighted that these Roundtables are intended to build on the fall 2017 public consultation, which generated
some ideas about community benefits and other topics. CN developed a list of potential benefit ideas from the February
26 th Roundtable for discussion. Judy noted that the purpose of this session is to discuss what if any projects or ideas
participants have if CN were to consider additional benefits, in addition to what is being done for mitigation.

•

Judy Kirk noted that this discussion is in the context of, but not directly related to, the Environmental Assessment that the
proposed Project is undergoing, which looks at thousands of pages of technical information. Judy directed participants to
the CEAA website for more information about the Panel review process and the Environmental Impact Statement.

Darren Reynolds (CN) recognized that the meeting was taking place on the traditional land of the Mississaugas of the New
Credit First Nation (MNCFN) and that MNCFN’s representative, Mark Laforme, was not available to attend this session.
Darren provided a safety briefing, highlighting emergency response protocols for the meeting, and invited participants to
introduce themselves.
Project and Benefits Overview
•

CN provided a brief overview and outcomes of the first Roundtable meeting, noting that feedback from the session was
used in developing the current list of ideas of feedback. CN discussed the Feedback Form and asked participants to
provide their level of agreement with each of the ideas and to provide other ideas for discussion. CN noted that the list
would guide further discussion and help CN understand where participants would like the focus to be in terms of potential
benefits. CN noted that, in many cases, the ideas would be considered in terms of a partnerships with other agencies or
levels of government.
General Discussion
•
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•

A participant asked whether CN’s approach to community benefits considered including economic activities to support
families in the community, such as internships and specific allocations to hire locally or to hire those receiving government
social assistance.
CN responded that they have considered various partnerships that could promote internships and job opportunities and
referred to their strong relationship with Wilfrid Laurier University, that has involved internships and employment through the
internship program. CN noted that this is something that could be on the table as a benefit option.

•

A participant asserted that the province should be engaged in this discussion as issues such as job density and infrastructure
fall under provincial jurisdiction.

•

A participant expressed concern about CN partnering with community organizations and making investments into the
community as a means to get the community to accept the Project.
CN responded that the benefit of the Project goes beyond Milton and will benefit the entire region by assisting goods into the
regions and helping local businesses access international markets. CN added they understand that by facilitating this
broader benefit there are some impacts locally and they are trying to address that. CN is trying to expand benefits to the
community through these discussions, while also supporting the broader Ontario and Canadian economies.

•

A participant asserted that the need to get goods to the Region should not be at the expense of the residents of Milton.

•

A participant suggested reaching out to unions as their members could be interested in apprenticeships on this project.

•

A participant enquired whether participation in the community benefits discussion would compromise their ability to appear
before the federal panel to express concerns about the Project.
Judy Kirk stated that the process of appearing or sending a written submission to the federal panel, or other means of
individual or collective participation, is a right, regardless of involvement in the community benefits discussion

•

A participant suggested that on matters of mitigation efforts, perhaps a memorandum of understanding or agreement could
be established so that parties can agree to items even if one level of government decides not to get involved.

•

A participant noted that designating a certain percentage of jobs for the under-employed would be a good community benefit.

•

A participant expressed concern that organizations that have received funding from CN have submitted endorsement letters
to the Panel and that there is an inherent expectation that expressions of support are a condition to receive funding.
Judy Kirk responded that this was the participant’s opinion about motivation to endorse the Project and that no such
condition exists. CN added that they proudly partner with the communities where CN operates. CN’s support extends beyond
Milton and this project, across the CN network, because the company feels it is part of the fabric of these communities and
wants to be a good neighbour. CN further noted that they are open to ongoing dialogue with the community and all levels of
government, as they have been since the Project was initiated. CN noted they are in discussion with Halton Region and the
Town of Milton on different projects within the area and have successfully completed many projects. CN affirmed that they
want to work with partners and they do not expect endorsements in return for donations.

•

Participants representing, or part of, organizations that have received donations or contributions from CN expressed
appreciation for the support and affirmed that the sponsorship did not impact their judgement on the merits of or concerns
about the Project.

•

A participant registered having no interest in a benefits discussion as there were no benefits of the Project.

Transportation and Transit
•

A participant stated that the Project would impact the community and expressed concern about the impact on local regional
traffic and environmental air quality.

•

A participant expressed doubt that the Project would generate less traffic than what would occur in a comparable sized
parcel of land with a different use.
CN responded that the traffic consultant looked at traffic generated out of a comparable use of this employment land and
based on three or four comparable uses, and one truck trips are converted into car trips, the consultant found that more
traffic would be generated out of a comparable commercial enterprise, such as a mall or an office building. CN added that the
full traffic report is available on the CEAA website.

•

A participant expressed concern that the majority of trucks would travel to the 401 after exiting the facility and would take
many routes through the town and regional roads to Mississauga and suggested that a dedicated road from the facility to the
401 that would bypass the community would demonstrate CN’s willingness to alleviate the community’s concerns about
traffic impacts.
CN responded that trucks are required to follow regional arterial roads and that trucks would follow a variety of routes as they
exit the facility. The project design is guided by Halton Region’s Transportation Master Plan, which indicates the regional
roads are capable of handling regional trucks and truck flow.

•

A participant noted that the idea of a dedicated southern entrance, to direct trucks to and from the 407 only, was suggested
at the previous meeting but is not included in the feedback form as part of potential benefits for consideration.
CN responded that the concept of advocating for a dedicated lane or road either to the 401 or 407 was considered and that
in preliminary discussions with the Region the preferred entrance was on Britannia Road, because that road was slated to be
upgraded to a six-lane arterial road at the same time or the appropriate timeframe of the terminal.
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•

A participant asked for clarification about the conditions the Panel can impose and whether there is an adaptive management
process to respond to adjustments over time.
CN responded that the EA process is very comprehensive and considers feedback from all levels of government and from
the public. The Panel will make its decision on conditions for approval and that the purpose of the Community Benefits
Roundtable is over and above the conditions that the Panel will impose. Judy Kirk also noted that anyone looking to find out
more about the Panel process should contact CEAA directly.

•

A participant suggested that some projects need to have social monitoring and that some kind of community panel with or
without government representatives leading up to, throughout, and after construction should be in place so there are further
opportunities for feedback and there can be adjustments for a period of time.
CN responded that their philosophy is to continue to have an open dialogue not just before and leading up to a project but
continuously through the partnership with the community. There are several examples across the country where they
maintain that open dialogue and if there are issues that arise, CN can work hard to resolve those.

•

A participant asserted that a dedicated road is a nice idea but is unrealistic and would be unprecedented in Canada.
CN responded that a dedicated truck lane is not unprecedented and that many highways across the country have dedicated
truck lanes which drivers respect.

•

A participant expressed concern about traffic impacts caused by trucks that are not CN-controlled.
CN responded that their goal is not to create congestion but to be part of the solution in fixing congestion. Goods need to get
into the region, whether by truck or train. CN further noted that truckers also want to avoid congestion, and they try to offer
off-peak hours to help eliminate morning or afternoon commuter rush hour traffic.

•

Participants expressed concern over the use of the term “advocate for a dedicated lane or road” as it implies the Region or
province would be responsible for the costs.
CN responded that they do not own the property needed to build a truck road to a 400-series highway but could explore
partnering with different levels of government. CN further noted that if a dedicated road is something the community felt
strongly about, they would consider partnering with the community in that effort.

•

A participant noted that while there would be impacts to the community as a result of this project, the purpose of this
roundtable was to explore potential benefits that the Project could bring and asked that participants focus on that aspect.

•

A participant noted that there are two aspects of the conversation about the Project: how does the community avoid the
negatives, and what could CN be a party to that would be good for the community?

•

A participant expressed concern that feedback contributed at the roundtable would be later calculated as percentages of
support levels.
Judy Kirk clarified that this was not the case and that notes were being taken in order to compile a consultation record.

•

A participant expressed concern that the assertion the hub would have environmental benefits because of the removal of
trucks off highways might be true for Canada generally, but was the opposite for Milton.
CN responded that they understand there are some local impacts of the Project and the purpose of the discussions is to
understand what CN can do to help share the benefit and address some of the key issues that have been raised.

Education, Environment, Social
•

A participant asked at what point do benefit ideas turn into concrete proposals the community can hold CN to and whether
there would be a binding language around commitments.
CN referred to the environmental enhancements that were incorporated in the design based on feedback earlier in the
process and affirmed that the intention was to continue to work with the community to refine ideas and get closer to an
agreement.

•

A participant suggested that CN consider committing to a procurement process that hires local businesses and suppliers and
that a potential additional community benefit would be operational spend having derivative benefits to the community.

•

A participant noted that Milton’s population is growing quickly and many residents are newcomers to Canada. They
expressed hope that there would be employment opportunities, internships, or placements for newcomers.

•

A participant urged CN to make some of the benefit suggestions legally binding with specific timelines and/or dedicated funds
to demonstrate CN’s commitment to compensate the residents for the impacts imposed by this project.
CN responded that ideas were being refined to identify those of most interest to the community so that they could assess
ways to contribute, whether through advocacy or funding.

•

A participant noted that the CN property is a highly suitable location for a new headquarters for the Halton District School
Board administration office and that a new building would bring hundreds of high quality jobs to Milton,

•

A participant noted that it is difficult for the school boards to keep up with the significant growth in north Halton and that the
short supply of space has made it challenging to deliver the amount of programming required to serve the diverse
community.

•

A participant expressed concern that the Project will not bring the types of jobs this part of Milton is looking for, such as
innovation and technology, and that the employment density is not consistent with the Region’s plans.
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Recreation
•

A participant was pleased to see that recreational facilities were being considered as potential community benefits and that
finding large space for facilities is not easy. Another participant noted the community and economic benefits of hosting
national or international activities at a purpose-built recreational facility in Milton.

Additional Comments
•

Participants encouraged considering the arts community, such as a large concert venue or arts scholarships.

•

Participants encouraged building on the momentum of the federally-approved innovation corridor for the Toronto-KitchenerWaterloo area, with Milton being at the epicentre.

•

A participant thanked CN for hosting the roundtables because of the importance of looking at how there can be benefits.

•

A participant expressed concern that the additional traffic would not contribute to a livable community.

•

A participant asked how the information from the session would be used and expressed concern that the discussion focused
on benefits rather than impacts.

•

Judy Kirk responded that the environmental review of the Project is ongoing and throughout the process there have been
many opportunities to discuss impacts. The purpose of the Community Benefits Roundtables is to further discuss the benefits
identified earlier so that CN could think about ways to contribute to the community beyond the conditions that might come from
the Panel. Judy stated that Kirk & Co. has been hired to help CN with this engagement and will write the summary of the
notes, update relevant documents, and update the survey based on the discussion and to the degree that CN is comfortable
with the information or what they can do, and then go out to the community in June more broadly.
A participant suggested CN consider the skilled trades and that there are many ways industry can encourage the skilled
trades, such as through co-ops.

•

A participant urged CN to prioritize traffic and environmental impacts before committing to additional community benefits to
avoid only a few organizations in the community benefitting at the expense of everybody.

•

A participant was pleased to see private-sector investment into community benefits.

•

Judy Kirk asked whether there were any additional questions or comments then thanked participants for a good discussion
that presented different perspectives. CN thanked participants for attending and for providing feedback.
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Kirk & Co. is a recognized industry leader in designing and implementing comprehensive public
and stakeholder consultation and engagement programs. Utilizing best practices, consultation
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1.0
Introduction
CN undertook public engagement with Halton Region communities (Milton, Burlington,
Oakville and Halton Hills), June 11 – 29, 2018, to get feedback on potential additional
benefits that CN could provide the community.
The June 2018 Community Benefits Engagement
followed a series of Community Benefits Roundtables
that were held in spring 2018. During the
Roundtables, CN asked for and received feedback
regarding ideas for potential community benefit
contributions that CN could consider.

THE JUNE 2018 COMMUNITY BENEFITS
ENGAGEMENT INCLUDED:

An online survey available at
cnmilton.ca

The purpose of the June 2018 engagement period
was to bring a short list of these community
benefit ideas to the wider community for additional
feedback.

Interactions with commuters at GO Train
stations in Milton, Oakville and Georgetown
(June 15, 18 and 22)

CN asked members of the public to rank each idea in
terms of level of importance, through a short survey
available online and in postcard-format distributed
through in-person community outreach.

A CN event booth at the Sound of Music
Festival in Burlington (June 16 and 17)
Interactions with pedestrians outside CN’s
Milton Information Centre (June 22)

What's in this summary report?
This summary report provides further background information including details of
engagement notification, content of the survey and other engagement materials, as well
as feedback from the community outreach in the form of online and postcard surveys
and written submissions.

02

CN MILTON LOGISTICS HUB – JUNE 2018
COMMUNITY BENEFITS ENGAGEMENT

SUMMARY REPORT JULY 2018

1.1 ABOUT THE MILTON LOGISTICS HUB

Subject to regulatory approvals, CN’s proposed Milton Logistics Hub would be built on a portion of CN-owned
land, east of Tremaine Road and south of Britannia Road.
The proposed Project would serve a growing demand for goods moved in containers in the Greater Toronto
and Hamilton Area (GTHA) and help to improve Canada’s overall access to key domestic and international
markets. The GTHA is Canada’s largest population area and the fastest growing region in Canada. The
population of the GTHA is expected to increase from 6.6 million to 10 million by 2041, and as population grows,
so does the need for household goods coming into and going out of the region. The proposed Project would
provide the infrastructure needed to move more goods by rail instead of long-haul trucks.

1.2 ENVIRONMENTAL ASSESSMENT PROCESS

The proposed Milton Logistics Hub is currently undergoing a comprehensive environmental assessment by
a Review Panel, under the Canadian Environmental Assessment Act, 2012. In December 2015, CN submitted an
Environmental Impact Statement (EIS) for the proposed Project to the Canadian Environmental Assessment
Agency (CEAA). The EIS provides comprehensive documentation of CN’s extensive technical work to assess the
Project’s potential environmental and socio-economic effects.
The Project was referred to a Review Panel in July 2015, which was appointed by the Minister of Environment and
Climate Change and the Chair of the Canadian Transportation Agency (CTA) in December 2016. The review panel
process includes multiple opportunities for public input led by the Review Panel. These public comment periods
are in addition to consultation and engagement led by CN.

WE ARE HERE
Review Panel
Process

Ministerial
Decision

Submitted to CEAA

EIS Sufficiency Review

December 2015

December 2016 (Ongoing)

(Determined to be
complete December 2016)

Panel hearings and report

Following a positive
federal decision, CTA to
issue their approval and
Fisheries and Oceans
Canada (DFO) to issue
their authorization

Project Announcement
and Project Description

Environmental
Impact Statement (EIS)

Project Description
accepted by CEAA
April 2015

To be determined
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1.3 CONSULTATION AND ENGAGEMENT TO DATE

CN is committed to ongoing engagement with communities, local governments and Aboriginal groups to
continue to find ways to mitigate potential effects of the proposed Project and enhance benefits locally. The
following highlights some of the consultation and engagement undertaken to date, prior to the June 2018
engagement period.

2018

2015 – ONGOING

•

Other previous and ongoing consultation and
engagement opportunities have included:

•

Between February 26 and March 22, 2018, CN held
three Community Benefits Roundtables to further
explore potential additional benefits in Milton and
Halton Region. The purpose of this forum was to
build on feedback heard during the fall 2017 public
consultation and to further refine benefit ideas that
CN could consider.
On May 22, 2018, CN met with Share the Road Cycling
Coalition to discuss ideas related to existing and
planned cycling infrastructure and cycling safety
initiatives in Halton Region and Ontario. Share the
Road works to unite cycling organizations across
the province, and works with and on behalf of
municipalities to enhance their ability to make their
communities more bicycle-friendly.

•

Hundreds of engagement meetings with local
municipalities, government agencies, other provincial
and federal government representatives and
stakeholders

•

Engagement with Aboriginal community
representatives to discuss interests and concerns,
and to resolve issues related to the proposed Project.
Members from three Aboriginal Groups have also
been involved in the Project as on-site monitors, and
have contributed to the preparation and review of
archaeological studies

•

A public open house on July 16, 2015

•

A project website (cnmilton.ca), launched in 2015 and
redesigned in spring/summer 2017

•

Digital and print advertising, as well as other direct
Project and engagement notifications to the public,
stakeholders, government and agencies

•

A dedicated 1-800 line and email address
(milton@cn.ca)

•

A public Information Centre in Milton, open since 2015

2017

•

•

From September 18 to October 31, 2017, CN consulted
with the public in Halton Region communities (Milton,
Burlington, Oakville and Halton Hills), including five
open houses and two small group meetings. A
consultation discussion guide and feedback form
(available online and in hard copy) were used to
provide information about the proposed Project,
including information about mitigation measures
and potential additional community benefits. The
feedback from this round of engagement informed
the content of the Spring 2018 Community Benefits
Roundtables.
In preparation for the fall 2017 consultation period, CN
held meetings with 32 government representatives
and stakeholders throughout the spring and summer
of 2017. CN also commissioned a statistically significant
consultation poll with Halton Region residents to
understand their impressions of the proposed Project,
the importance of mitigation measures, and potential
community benefits.

Consultation summary reports for the Spring
2018 Community Benefits Roundtables and Fall
2017 Public Consultation are available online at
cnmilton.ca.
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2.0
June 2018 Community Benefits
Engagement
CN considered the input gathered during the Fall 2017 Public Consultation and the 2018
Community Benefits Roundtables in the development of a short list of eight potential
benefit ideas. These ideas were presented to the wider community between June 11
and 29, 2018 for feedback through an online and postcard-sized survey (a copy of this
survey is available in Appendix 1).

Bronte GO Station

Burlington Sound of
Music Festival

Milton GO Station

Burlington Sound of Music Festival
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The benefits survey was made available:
•

Online via cnmilton.ca (available from June 11 to 29, 2018)

•

In hard copy, as a postcard-sized survey, available through:

Interactions with commuters at
GO Transit Stations
Street signage was used to notify
commuters of the engagement period,
and team members were available to
answer questions, provide information and
facilitate surveys with those interested.
•

Milton GO Station – Friday, June 15
6am–8:30am and 4:30pm–6:30pm

•

Bronte GO Station – Monday, June 18
6am–8:30am

•

Georgetown GO Station – Friday,
June 22 6am–8am

A CN information tent at the Burlington
Sound of Music Festival, June 16 and 17
– 12pm to 5pm
The CN tent was located in the festival’s
“Family Zone”, where team members
were available to engage with attendees,
answer questions, provide information and
facilitate surveys.

Interactions with pedestrians outside
the Milton Information Centre,
June 22 – 11:30am to 1:30pm
Street signage was used to notify passersby of the engagement period, and team
members were available to provide
information to those interested.

Coordination with the Milton Youth
Soccer Club to distribute surveys to
their members
CN had arranged with the Club to set up
an information table during Saturday game
times; however, games were cancelled due
to poor weather conditions.
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2.1 PARTICIPATION

In total, 364 respondents completed the survey. Participants had the option to complete the survey online
at cnmilton.ca, return the postcard-sized survey to engagement personnel, or photograph the completed
card and email the image to CN.

233

online surveys were
completed

5

photos of the completed
survey were emailed to CN

126

postcards were completed
•

Burlington Sound of Music Festival:
33 surveys

•

Milton GO Station: 52 surveys

•

Bronte GO Station: 30 surveys

•

Georgetown GO Station: 9 surveys

•

Milton Information Centre: 2 surveys

2.2 ENGAGEMENT NOTIFICATION

Notification of the opportunity to participate was provided
through the following methods:

Updates to the Project website
(cnmilton.ca) on June 9, 2018,
including information about
community benefits, a blog post
and a live survey

Online advertising
•

TheIFP.ca (The Independent Free
Press Online) – June 9, 11, 13, 14, 17,
20, 22, 24 and 26

•

InsideHalton.ca – June 9, 11, 13, 14,
16, 19, 21, 23, 25 and 27

Door-hanger notification cards
distributed to approximately 13,000
residences in southern Milton

•

Google – advertising on Google’s display
network, June 11 – 29, targeted to Milton,
Burlington, Oakville and Halton Hills

Newspaper advertising in
Halton Region community
papers:

2 notification emails to the Project’s
distribution list of 205 email addresses on
June 12 and 203 email addresses on June 26

•

Milton Canadian Champion –
June 14 and 21

•

The Independent Free Press –
June 14 and 21

•

Oakville Beaver – June 14 and 21

•

Burlington Post – June 14
and 21

In-person engagement interactions
Street signage was used to notify passers-by,
and business cards with the survey link were
distributed to those who did not have time
to fill out the hard-copy survey
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3.0
Engagement period results
3.1 JUNE 2018 COMMUNITY BENEFITS SURVEY

The following are results from the 364 surveys received online, in hard
copy and by email.
The survey (Appendix 1) is not a statistically representative poll of all residents. Rather, it reflects
the opinion of residents who chose to participate and give their input into the community
benefits discussion.
The final survey results are presented on the following page. Some percentage totals may not
add up to 100% due to rounding. Not all respondents commented on all benefits/ideas.

SURVEY QUESTION

We want to know your priorities. Please rate the
following in order of importance.
See responses starting on page 08.

RESULTS
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ALL RESPONDENTS (364)
Ranked by "very important"
Results indicate that the most important benefits to respondents from all surveys were:
• Supporting a dedicated truck lane or road to help separate truck traffic from regular traffic (63% very important)
•

Contributing to local health care (58% very important)

•

Contributing a portion of CN land for community use/environmental benefit (56% very important)

Very
important

Supporting a dedicated truck
lane or road to help separate
truck traffic from regular traffic

Somewhat
important

Not important
at all

Not very
important

63%

19%

Don’t
know

9%

7%

2%

8%

7%

2%

Total very and somewhat important 82%

Contributing to local
health care

58%

25%

Total very and somewhat important 82%

Contributing a portion of CN
land for community
use/environmental benefit

Contributing to a new
overpass at Tremaine Road

56%

28%

6%

9%

2%

Total very and somewhat important 84%

50%

25%

12%

9%

5%

Total very and somewhat important 75%

Contributing to
academic/athletic
scholarships for students

Contributing to a
pedestrian/cycle path that
connects with regional routes

Contributing towards
Conservation Halton’s
proposed Giants Rib GeoPark

Contributing to a new
soccer/sports field in Milton

49%

26%

13%

11%

2%

11%

1%

Total very and somewhat important 75%

43%

30%

15%

Total very and somewhat important 73%

39%

32%

14%

9%

7%

Total very and somewhat important 71%

35%

29%

Total very and somewhat important 64%

20%

14%

2%
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3.2 WRITTEN SUBMISSIONS

While the focus of the June 2018 Community Benefits Engagement was on conducting face-to-face
outreach with the community to answer questions, as well as on gathering feedback on the value
of each of the proposed benefits through the online and hard copy survey, some participants also
provided written feedback to CN via the Project’s email address (milton@cn.ca) or to members of the
project team during engagement.
Key themes from 5 written submissions (emailed to milton@cn.ca or provided to members
of the project team during engagement) included:
•

Suggestion that GO service improvements be considered

•

Concern that the survey did not include an opportunity to provide written, open-ended feedback

•

Suggestion that services for children and young people be considered

•

Comment that the proposed Project provides an opportunity to introduce a stronger industrialcommercial tax base to Milton

RESULTS
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4.0
Next steps
CN will prepare a consideration memo, demonstrating their consideration of input
from the June 2018 Community Benefits Engagement and the Spring 2018 Community
Benefits Roundtables. This feedback will help to inform CN’s further assessment of
potential community benefits.
In considering these additional community benefits, the following assumptions would
need to be satisfied:
•

The proposed Project is approved with reasonable conditions

•

CN would be a contributor to a partnership funding envelope, not the sole contributor

•

The benefit does not require additional EA scope related to the proposed Project

•

The benefit does not impact the proposed Project’s schedule

•

The benefit is feasible

•

CN is not responsible for the operation or maintenance of the benefit

Further information about the proposed Milton Logistics Hub is available at cnmilton.ca.
More information about the environmental review process for the proposed Project can
be found on the CEAA Public Registry, ceaa.gc.ca, Reference: 80100.

Appendix 1
Survey (postcard version)

Postcard

The proposed Milton Logistics Hub
will benefit the region by:
•

Serving the growing
demand for household
goods in the GTHA.

•

Supporting local
businesses by getting
their goods to and
from domestic and
international markets.

•

•
Helping generate up
to $230 million in
municipal revenues
over the next 20 years.

Helping Canada meet
its climate goals
Through
by reducing
GHGcommunity engagement in 2017 and 2018
CN has identified a short list of potential benefit
emissions.
ideas based on community preferences.

Milton Logistics Hub
• Alleviating
congestion
Share
your
by removing long-haul
trucks from 400-series
thoughts
on
highways.
community
benefits

JUNEmore
11 – 29, 2018
Visit cnmilton.ca for
information
and to complete the survey.

Email: milton@cn.ca
VERY
IMPORTANT
Phone: 1.800.216.9466
Information Centre: 61 James Snow Pkwy South, Suite 202, Milton, ON, L9E 0H1
Contributing to a pedestrian/cycle
path that connects with regional
routes

Town/City

We want to know your priorities. Please rate
the following in order of importance.

Complete
the survey at
cnmilton.ca

SOMEWHAT
IMPORTANT

Contributing to a new soccer/sports
field in Milton

Name
Email
(to receive updates)

Contributing to academic/athletic
scholarships for students

Contributing to local health care
In considering additional community benefits, a number of assumptions would need to be satisfied – for more
information about these assumptions and the proposed Project, visit cnmilton.ca. Any personal contact information
Contributing
of CN
you provide to CN on this form is collected
and protectedainportion
accordance
withland
the Personal Information Protection and
Electronic Documents Act and CN’s privacy
If you have
any questions regarding the proposed Project and/or the
forpolicy.
community
use/environmental
information collection undertaken on this form, please contact the project team at milton@cn.ca or 1.800.216.9466

benefit

Contributing to a new overpass at
Tremaine Road
Supporting a dedicated truck lane
or road to help separate truck
traffic from regular traffic
Contributing towards Conservation
Halton’s proposed Giant’s Rib
geopark system

NOT VERY
IMPORTANT

Take a photo of
your filled-out
card and send to
milton@cn.ca

NOT
IMPORTANT
AT ALL

DON’T
KNOW

Appendix 2
Notification materials

Door-hanger

Milton Logistics Hub
Community
Benefits
Engagement
JUNE 11 – 29, 2018

Through community engagement in 2017 and
2018, CN has identified a short list of potential
benefit ideas the proposed project could provide.
Now, we want to know your priorities.
Complete the survey at cnmilton.ca.
To learn more, please email milton@cn.ca, call
1.800.216.9466, or visit the Information Centre at
61 James Snow Pkwy South, Suite 202, Milton

Complete the survey at
cnmilton.ca

Newspaper advertising

Milton Logistics Hub
Share your thoughts on
community benefits
JUNE 11 – 29, 2018

The proposed CN Milton
Logistics Hub will provide
critical infrastructure to
keep the region and our
economy moving.

CN is seeking input on how
it can contribute further
to benefit residents and
businesses.

Visit us online at cnmilton.ca to take the survey.

Online advertising

Please recycle if printed.
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Overview
In the spring and summer of 2018, CN engaged with the public and stakeholders in Halton Region regarding potential community
benefits that the proposed Milton Logistics Hub could provide beyond the economic and employment benefits of the Project. This
engagement included:
• Three Community Benefits Roundtables in February and March 2018 with representatives of business and community
organizations to explore potential benefit ideas. In total, 76 organizations and/or representatives were invited to participate,
including local and provincial elected officials, educational institutions, residents’ associations, recreation and community
associations, cultural associations, members of the local business community and other residents.
• A public engagement period in June 2018 (Community Benefits Engagement) to get community feedback on a short list of
eight potential benefit ideas, refined out of CN’s consideration of feedback during the spring 2018 Roundtables. Participants
were asked to provide their input through a short survey, available online and in hard copy at various Halton Region locations.
In total, 364 completed surveys were received from across the region, as well as five written submissions by email.
This consideration memo was developed to outline CN’s consideration of input from the 2018 benefits engagement and to provide
context to CN’s ongoing evaluation of potential community benefits. This document should be read with reference to the 2018
Community Benefits Roundtables Summary Report and the June 2018 Community Benefits Engagement Summary Report, available
at cnmilton.ca.
The 2018 benefits engagement built upon the extensive public consultation and engagement CN has conducted to date, including
years of community and government engagement prior to and following the announcement of the proposed Project. In fall 2017, a
consultation period and statistically significant regional poll were conducted, in which members of the public were asked to rank their
preferences regarding different types of benefits. The summary report and consideration memo from the 2017 engagement period
are available at cnmilton.ca.
CN has continued to refine community benefit ideas based on feedback received during each phase of engagement. The
engagement feedback reflected in the following table includes:
• Spring 2018 Community Benefits Roundtables:
o Milton Roundtable 1: February 26, 2018
o Oakville Roundtable: March 21, 2018
o Milton Roundtable 2: March 22, 2018
• June 2018 Community Benefits Engagement (June 11 – 29, 2018), including:
o Online survey results
o Hard copy survey available through public interactions at:
▪ GO Transit stations in Milton (June 15), Bronte (June 18) and Georgetown (June 22)
▪ The Sound of Music Festival in Burlington: June 16 and 17
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▪ Outside the Milton Information Centre: June 22
Five written submissions

The table below has been divided into the following categories:
• Transportation and transit
• Education, environment and social
• Recreation
• Communications, consultation and community benefits process
CN will continue to consider the feedback received in refining potential community benefit ideas. In considering any community
benefit contribution, the following assumptions would need to be satisfied:
• The proposed Project is approved with reasonable conditions
• CN would be a contributor to a partnership funding envelope, not the sole contributor
• The benefit does not require additional EA scope related to the proposed Project
• The benefit does not impact the proposed Project’s schedule
• The benefit is feasible
• CN is not responsible for the operation or maintenance of the benefit
Note: References are made in the following table to where topics have been considered in the Environmental Impact Statement (EIS)
and CN’s responses to Information Requests (IRs) from the Review Panel. The EIS, IRs, and other documentation relating to the
environmental assessment and panel review process can be found on the CEAA Public Registry, Reference Number: 80100.
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Transportation and Transit
Topics
Transportation
infrastructure
• Consider
investments in
local
transportation
infrastructure to
mitigate potential
effects of the
Project
• Concern over
whether
proposed traffic
mitigation is
adequate.
• Concern over
CN’s ability to
influence which
routes non-CN
trucks may use.

CN consideration of input
• We have considered feedback from the community, including local government, to better
understand concerns and to find ways to manage potential impacts to local traffic. This
feedback was used to better inform the traffic studies completed by BA Group, an independent
traffic consulting firm.
• In response to early community feedback regarding traffic on local roads, the Project design
was revised to:
o move the access road for trucks to Britannia Road from Tremaine Road to align better
with Regional plans to expand Britannia to a six-lane arterial road;
o align the truck entrance with the proposed intersection of the collector road for the
Boyne Survey Secondary Plan and Britannia Road north of the Project, to improve
safety and efficiency of traffic movement;
o include a 1.7-kilometre inbound/outbound access road and overpass on CN property to
keep queuing trucks off local roads;
o include a proposed grade separation on Lower Base Line to eliminate conflict between
road traffic and train operation at that crossing;
o include an employee access on Tremaine Road designed following Halton Region
guidelines;
o direct trucks under CN control to use Highway 407 whenever practical and feasible.
• Between 2013 and 2017, CN contributed more than $8.5 million to a number of infrastructure
projects in Halton Region, including:
o Derry Road grade separation
o Louis St. Laurent Avenue grade separation
o King Road grade separation
o Halton LED Program (13 signalized crossings in the region)
o Crossing restorations at 5th Line,10 Side Road, Tremaine Road, 1 Side Road
• We are continuing to collaborate with local government partners and the community on
infrastructure improvements.
o In June 2018, CN finalized an agreement with Halton Region to proceed with the
construction of the Britannia Road grade separation, a new six-lane bridge over the
existing CN mainline east of Tremaine Road. CN will continue to work with the Region
on the final design stages and throughout construction.
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Regional transit
investments
• Consider exploring
opportunities for
improved public
transit, e.g., GO
transit improvements,
local bus network.
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CN consideration of input
• During the fall 2017 consultation period, we asked for feedback on potential additional
community benefits that CN might consider, including potential investment in local
transportation infrastructure.
o Participants were asked to rank a list of potential benefit ideas in order of importance.
“Additional investment in transportation infrastructure” ranked highest among those
responding to the fall 2017 consultation feedback form (52% ranked this as more
important in comparison to other benefits) and consultation poll (48% more important).
• During the first 2018 Community Benefits Roundtable in Milton, a number of ideas related to
transportation infrastructure were proposed by participants. Support was high for CN to
consider advocating for transportation infrastructure to help alleviate current congestion issues.
• For example, in the June 2018 Community Benefits Survey,
o 64% of participants rated supporting a dedicated truck lane or road as very important.
o 50% of regional residents responded that a new overpass at Tremaine Road is worth
consideration.
• CN remains committed to reviewing this community feedback with Halton Region officials, and
further evaluating based on the Region’s priorities and planning perspectives.
• Based on the input received, CN is prepared to contribute further to support
transportation infrastructure priorities in the region, proposed and administered by the
federal, provincial, and local governments. We are continuing to engage with the
community, all levels of government, and stakeholders to better understand priorities for
transportation infrastructure in the region.
• During the second Milton Roundtable, CN sought feedback from participants on ideas that had
been brought forward during previous engagement, including exploring opportunities to improve
public transit such as GO transit or local bus improvements.
o Support for this idea from those who filled out a feedback form during the Roundtable
was mixed; therefore, it was not included in the June 2018 Community Benefits Survey.
o Improving GO train service was raised in an emailed written submission by one
individual during the June 2018 Community Benefits Engagement.
• While it is not the responsibility or within the mandate of CN or the proposed Project to provide
transit service for people in Milton or Halton Region, we will continue to coordinate with
Metrolinx and VIA to ensure that the obligations outlined within any existing agreements are
met if the Project becomes operational.
• More information has been provided to the Review Panel in response to IR4.17 and 4.18.
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Anticipating future
transportation
developments
• Consider how CN
might improve
mobility more
broadly in a
future where
driverless trucks
and autonomous
vehicles may be
commonplace.
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CN consideration of input
• During the Community Benefits Roundtables, there was some discussion of CN considering
how we might align potential additional benefits with changes taking place in the transportation
industry due to disruptive technology like driverless cars and trucks.
• At CN, our core business is to continue to be one of the best-performing transportation and
logistics companies in the world.
o CN has operated for the past century and has adapted to monumental changes in the
transportation and logistics industry in that time, including containerization and shifts in
global trade.
o CN continues to work to anticipate and adapt to developments in transportation and
logistics, as well as changes in customer and consumer demand that may affect how
goods are transported.
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Education, Environment and Social
Topics
Environmental investments
• Consider additional
environmental features
associated with terminal
design, e.g., plant
evergreens, lush long-living
trees along the perimeter of
the facility to improve the
sightlines for nearby
residents.
• Consider contributing to
biodiversity initiatives such as
Conservation Halton’s
proposed Giants Rib
GeoPark.

Wildlife adaption features
• Consider contributing to an
animal overpass or
underpass across Tremaine
Road to enable animals to
cross from/to the
Escarpment.

CN consideration of input
• During the Community Benefits Roundtables, a number of ideas related to additional
environmental contributions were raised for CN’s consideration.
• Participants in the second Milton Roundtable were asked for their feedback on a list
of benefits identified in the first Roundtable:
o Support was high for CN to consider additional environmental features
associated with terminal design, e.g., plant evergreens, lush long-living trees
along the perimeter of the facility to improve the sightlines for nearby
residents.
o Support was high to moderate for CN to consider contributing to biodiversity
initiatives, per Conservation Halton’s proposed Giants Rib GeoPark.
• Several environmental features and enhancements have been included in the
design of the facility, including planting native trees along vegetative berms to help
mitigate noise, light and visual impacts. The Project would also include realignment,
naturalization and enhancement of Indian Creek and Tributary A, using natural
design principles, to improve wetland habitat and water quality.
• In the June 2018 Community Benefits Survey, support was moderate for CN to
consider contributing to Conservation Halton’s proposed Giants Rib GeoPark.
• CN will continue to refine mitigation measures for the proposed Project and consider
additional environmental contributions. Based on feedback from the community,
our priority is to consider potential contributions to transportation
infrastructure.
• During the second Milton Roundtable, CN sought feedback from participants
regarding ideas proposed during the first Roundtable, including contributing to an
animal overpass or underpass across Tremaine Road, and found there to be limited
support for this benefit compared to other priorities for CN to consider.
• In the development of our Environmental Impact Statement, we have seriously
considered and developed a plan to mitigate the potential impacts of the proposed
Project on wildlife, including species at risk (SAR) during both construction and
operation.
• The EIS included proposed measures to mitigate those effects, including:
o Retaining natural vegetation around the boundaries of the Project, where
possible;
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Social and economic equity
• Consider prioritizing hiring of
marginalized populations,
including newcomers, people
with disabilities, or those that
are unemployed or under
employed.
• Consider social procurement
policies to support local
businesses.
Support for children and families
• Consider contributing to services
that support families, such as
childcare/daycare facilities,
perhaps integrated with the
Milton Educational Village (MEV).
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CN consideration of input
o Minimizing extent of disturbance of woodlands and wetlands as much as
possible;
o Shielding outdoor lights to minimize light spillage beyond the required
areas;
o Creating, securing, and managing off-site grassland habitat to support
species such as Bobolink and Eastern Meadowlark;
o Implementing turtle habitat enhancements in Indian Creek and on-site
ponds;
o Providing employees with sensitivity education for on-site wildlife
encounters.
• Further information has been provided in the responses to IR3.46 to 3.50, as well as
IR4.52 to 4.58.
• Inclusion and diversity are important to CN.
• Based on the most recent assessment, the Milton Logistics Hub is expected to
create approximately 1,000 direct and indirect jobs.
• We make an ongoing effort to promote the company as an employer of choice to
potential candidates from the four designated groups in Canada – Aboriginal
peoples, persons with disabilities, women and members of visible minorities.
• CN has an accommodation policy and guidelines for Canadian employees.
• To learn more about CN’s work around employment equity, you can visit:
https://www.cn.ca/en/delivering-responsibly/people/equity-safety-and-well-being
•
•
•

•

Milton and Halton Region are experiencing rapid population growth and there has been
clear feedback from the community that this growth has placed stresses on public
infrastructure and programs important for growing families.
This rapid population growth, and the impact on access to quality, affordable childcare,
was raised during the first Milton Community Benefits Roundtable.
During the second Milton Roundtable, CN sought feedback on ideas raised during the
first Roundtable, including considering contributing to programs such as childcare, and
found that many participants were somewhat favourable to the idea, but few strongly
supported it in comparison to other priorities for CN to consider.
The June 2018 Community Benefits Survey asked about a number of other contributions
to community infrastructure that would benefit children and families in the region,
including:
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Topics

Learning and apprenticeship
opportunities
• Consider opportunities for
students through
mentorships, apprenticeships
and learning opportunities
related to the Milton Logistics
Hub.

Supporting education
• Consider partnering with
Halton District School Board
(HDSB) and Halton Catholic
District School Board
(HCDSB) local and/or
regional initiatives, e.g.,
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CN consideration of input
o Contributing a portion of CN land for community use/environmental benefit,
which was seen as very important by 56% of respondents.
o Contributing to a pedestrian/cycling path, which was seen as very important by
43% of respondents.
o Contributing to a new soccer/sports field in Milton, which was seen as important
by 35% of respondents.
• CN is committed to the communities we serve and contributing to the health and safety
of community members. CN has contributed to the community through donations to the
Milton District Hospital Foundation (MDHF) and the Halton Learning Foundation (HLF),
and continues to work with these foundations to support the community.
• CN will continue to explore these and other ideas through further assessment of
potential benefits. Based on feedback from the community our priority is to
consider potential contributions to transportation infrastructure.
• In our fall 2017 consultation, multiple members of the public raised the possibility of
incorporating apprenticeship and job training opportunities as a possible community
benefit.
• During the second Milton Roundtable, CN sought feedback on developing
mentorships/leadership programs for students to learn from CN and found that
support was moderately high for the idea.
• We are working on a co-op program to provide experience and summer jobs for
students at our intermodal facilities and recruiting Wilfrid Laurier graduates in
logistics for jobs.
• We are proud to be partnering with Wilfrid Laurier University to support the Centre
for Supply Chain Management, playing a role in educating and training people for
well-paying jobs in the region’s fast-growing community, and partnering on the
annual World Class Supply Chain Summit in Milton. The 2019 Supply Chain Summit
is being planned to potentially include a job fair component.
• Participants in our consultations have noted that rapid population growth has placed
stresses on public services, infrastructure and programs, including the resources of
district school boards.
• During our second Milton Roundtable, participants were asked to provide their level
of agreement with ideas related to education and found that:
o Support was high for CN to consider contributing to academic and athletic
scholarships in Halton Region.
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Topics

•
•

contribution to schools;
donation of land for new
central office.
Consider offering
scholarships
(academic/athletics).
Consider contributing to
school bussing within the
Region.

Supporting health care
• Consider contributing to local
health care.
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CN consideration of input
o There was some interest for CN to consider partnering with HDSB and
HCDSB on local initiatives, such as contributing to new facilities at schools.
o There was comparatively less interest in CN considering donation of land for
new central office for HDSB or for CN to consider contributing to school
bussing within the Region.
• During the June 2018 Community Benefits Survey, 49% of respondents rated
contributions to academic/athletic scholarships as very important.
• CN is proud of our partnership with the Halton Learning Foundation (HLF) and the
opportunities this brings to children within Halton Region. CN has a long relationship
with the HLF and will continue to work with them to support solutions and facilitate
the continued learning of children in Halton Region.
• We will continue to explore these and other ideas through further assessment
of potential benefits. Based on feedback from the community our priority is to
consider potential contributions to transportation infrastructure.
• Milton and Halton Region are experiencing rapid population growth and there has
been clear feedback from the community that this has placed stresses on public
infrastructure, including health care infrastructure.
• The June 2018 Community Benefits Survey found that contributing to local health
care was rated as a very important contribution by 58% of respondents, which
placed it in the top three ideas for potential benefit contributions.
• CN is committed to the communities we serve and contributing to the health and
safety of those community members. As an example, in 2015, CN contributed funds
to Milton District Hospital Foundation (MDHF) to help furnish the hospital with
necessary equipment. CN continues to work with the MDHF for opportunities to
contribute to the community.
• We will continue to explore these and other ideas through further assessment
of potential benefits. Based on feedback from the community our priority is to
consider potential contributions to transportation infrastructure.
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Recreation
Topics
Cycling, walking and park
infrastructure
• Consider improvements to
infrastructure that supports
healthy living, such as bike
paths, walking trails and park
space.

CN consideration of input
• CN is continuing to explore the possibility of a partnership with local
governments to build a bike path connecting new and existing trails in the
area, helping families lead healthy, active lives.
• We have raised this in discussions with local government and remain open to
exploring this idea if it has the support of the community.
• During the fall 2017 consultation, participants ranked investment in recreation
infrastructure such as a cycling path, walking trail or athletic fields as the second
most preferred benefit.
• During the Community Benefits Roundtables in spring 2018, we were asked to
consider other ideas related to recreation. Feedback indicated that:
o Support was high-to-moderate for CN to consider contributing to a pedestrian
bridge over the CN mainline for high school students, connecting
neighbourhoods.
o Support was moderate for CN to consider contributing to sports fields and
other recreational facilities as part of Conservation Halton’s proposed Giants
Rib GeoPark.
o Support was moderate for CN to Consider contributing to a pedestrian bridge
over Tremaine for Wilfrid Laurier University (WLU) students crossing from
campus to residence.
• CN considered and included a number of ideas related to recreation infrastructure in
the June 2018 Community Benefits Survey, and found that overall support was
moderate for these benefit ideas in relation to other ideas being considered:
o 43% of respondents rated contributing to pedestrian/cycling trails as very
important.
o 39% of respondents rated contributing to Conservation Halton’s proposed
Giants Rib GeoPark as very important
o 35% of respondents rated contributing to a new soccer/sports field in Milton
as very important.
• In May 2018, we met with Share the Road Cycling Coalition to discuss ideas related
to existing and planned cycling infrastructure and cycling safety initiatives in the
Halton Region and Ontario.
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Topics
Utilizing CN lands for community
assets
• Consider using a portion of
CN property for development
of a community facility
• Participants raised the
possibility of using the
undeveloped land on site for
a recreation facility or
community gathering place
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CN consideration of input
• Some participants during the Community Benefits Roundtables suggested that CN
consider contributing a portion of land adjacent to the proposed Milton Logistics Hub
site for the purpose of a community asset, such as a recreation facility.
o During the second Milton Roundtable, participants showed moderate support
for CN offering a portion of the CN lands for a recreation centre or a
multifunctional community gathering place for community events.
o During the June 2018 Community Benefits Survey, 56% of respondents rated
contributing a portion of CN lands for community use/environmental benefit
as very important, which placed it in the top three benefit ideas in terms of
participant support.
• We will continue to explore these and other ideas through further assessment
of potential benefits. Based on feedback from the community our priority is to
consider potential contributions to transportation infrastructure.
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Communications, Consultation and Community Benefits Process
Topics
Continued public consultation and
communications
• Questions regarding how CN
plans to keep the public
informed and provide ongoing opportunities to
participate and offer
feedback.
• Participants highlighted the
need for traditional and nontraditional methods of
communications and
engagement notification.
• Two participants expressed
concern that the June 2018
survey did not provide space
for additional feedback.

CN consideration of input
• CN has undertaken extensive communications and engagement activities related to
the Milton Logistics Hub prior to and following the project announcement in 2015,
including:
o A project website to provide information, project updates and fact sheets on
key topics of interest
o An open house held in the summer of 2015, prior to the submission of the
EIS, to obtain feedback from the community on the Project and proposed
methodologies
o Opening the Milton Information Centre in March of 2015 on James Snow
Parkway to provide access for all interested parties. The Information Centre
will remain open for the remainder of the project.
o Engagement meetings in spring/summer 2017 (14 meetings with 32
participants including government representatives and stakeholders) to
provide an update on the Project, listen to issues and interests, and notify
about the fall 2017 public consultation period
o Extensive consultation and notification in fall 2017, including:
▪ 11,700 postcards sent to addresses near the proposed Project
▪ 18 newspaper advertisements in the region
▪ 14 online ads, four community posters, and two emails to the Project
email list
▪ Five open houses, two small group meetings, and a 655-person
consultation poll in Halton Region, which were in addition to the
Review Panel process.
▪ A Consultation Summary Report and Consideration Memo
summarizing the 2017 consultation process and how CN considered
input, which was sent to the Region and its Mayors, posted to the
website, and sent to all consultation participants on our email list.
o Three Community Benefits Roundtables in 2018 in Milton and Oakville with a
cross section of stakeholders, including community members, industry
leaders, project opponents, and other representatives, to get more input on
potential benefits CN might provide in Milton and Halton Region
o An integrated social media awareness campaign and additional digital
advertising
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Topics

Prioritization of benefits that
mitigate potential project impacts
• Suggestion that CN should
prioritize mitigating Project
impacts over providing
additional benefits to the
community.

Page 13 of 16

CN consideration of input
o Undertaking the June 2018 Community Benefits Engagement and survey to
get broader input on a short list of community benefit ideas. Notification of the
June 2018 survey included:
▪ Updates to the Project website (cnmilton.ca)
▪ Approximately 13,000 door-hanger notification cards distributed to
residents in southern Milton
▪ 8 newspaper advertisements in Halton Region community papers
▪ Online advertising on theIFP.ca, InsideHalton.ca and on Google’s
display network between June 11 to 29, targeted to Halton Region
▪ 2 notification emails to the Project’s distribution list of approximately
205 email addresses
▪ In-person interactions during the June engagement period
• Regarding the opportunity to submit open-ended feedback during the June 2018
engagement, the purpose of this survey was to collect focused feedback on specific
benefit ideas for CN’s further consideration. These ideas were refined out of
previous consultation and engagement, during which participants had the
opportunity to provide ideas for CN to consider.
• The proposed Project’s dedicated email address, 1-800 number and public
Information Centre are available for members of the public who wish to provide
feedback and ask questions related to the Project.
• We welcome input regarding the proposed Project, and will continue to
engage with all levels of government, the community and stakeholders
regarding community benefits, particularly related to transportation priorities.
• In development of the EIS, we have seriously considered and developed a
comprehensive plan to mitigate potential impacts of the proposed Project on the
community and the environment.
• Based on the input received, CN is prepared to contribute further to support
transportation infrastructure priorities in the region, proposed and
administered by the federal, provincial, and local governments. We are
continuing to engage with the community, all levels of government, and
stakeholders to better understand priorities for transportation infrastructure in
the region.
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Topics

Decision and implementation
processes for community benefits
• Consider specifically outlining
community benefits and
make them legally binding,
with timelines for
implementation.

Responsibility for benefits
• Concern about the cost of
operation and maintenance of
benefits for taxpayers.
• Suggestion that providing
these benefits is the
responsibility of government
and not CN.
Nature of contributions
• Suggestion that CN make a
few more impactful
contributions, rather than a
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CN consideration of input
• Currently, the proposed Project is undergoing a comprehensive environmental
assessment by a Review Panel, under the Canadian Environmental Assessment
Act, 2012.
• This comprehensive process includes a thorough review of the proposed Project
including all mitigation measures.
• As part of this assessment, the Review Panel has the authority to make
recommendations regarding conditions for the proposed Project. In addition, federal
decision makers responsible for approving or denying the project may add conditions
if the proposed Project is approved.
• In considering these additional community benefits, CN has been clear about a
number of assumptions that would need to be satisfied:
o The proposed Project is approved with reasonable conditions
o CN would be a contributor to a partnership funding envelope, not the sole
contributor
o The benefit does not require additional EA scope related to the proposed
Project
o The benefit does not impact the proposed Project’s schedule
o The benefit is feasible
o CN is not responsible for the operation or maintenance of the benefit
• We will continue to engage with the community, other levels of government, and
stakeholders regarding specific benefit ideas.
• As good neighbours, we want to ensure that CN is contributing in a positive way to
Milton and Halton Region communities.
• Based on the input received, we are prepared to contribute further to support
transportation infrastructure priorities in the region, proposed and
administered by the federal, provincial, and local governments. We are
continuing to engage with the community, all levels of government, and
stakeholders to better understand priorities for transportation infrastructure in
the region.
• Some feedback from the community during the Community Benefits Roundtables
suggested that CN should consider making large, more impactful contributions with
community benefits rather than a larger number of smaller contributions.
• Based on the input received, we are prepared to contribute further to support
transportation infrastructure priorities in the region, proposed and
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Topics
large number of small
contributions.

Economic need for the Project
• Comment that the Project’s
contribution to the regional
economy and its growth, and
that Project benefits extend
beyond Milton and Halton
Region.
• Comment that that the
Project would contribute to
diversifying the regional
employment and tax base.
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CN consideration of input
administered by the federal, provincial, and local governments. We are
continuing to engage with the community, all levels of government, and
stakeholders to better understand priorities for transportation infrastructure in
the region.
• During the Roundtables, several members of the community highlighted the
importance of the proposed Project to the long-term economic growth of the region.
• Feedback received during the fall 2017 public consultation showed that the
community generally accepted there is a need for additional intermodal capacity in
the GTHA.
• The consultation polling and feedback form indicated widespread recognition of the
need for additional intermodal capacity in the GTHA to support the economy (72% of
poll respondents, 56% of feedback form respondents), and this emerged as a key
theme in small group meetings.
• Multiple letters to the Review Panel—including from the Shipping Association of
Canada (September 26, 2017), the Canadian International Freight Forwarders
Association (August 25, 2017) and the Council of the Great Lakes Region (June 12,
2018)—express concerns regarding existing intermodal capacity and express strong
support for the proposed Project, highlighting its importance to local, regional and
national economies.
• Input received during the June 2018 Community Benefits Engagement expressed
that the proposed Project and intermodal oriented development would contribute to a
stronger and more diverse regional economy and tax base.
• Based on the most recent assessment, the Project is expected to create
approximately 1,000 direct and indirect jobs, including 130 direct jobs on-site.
• Over the next 20 years, it is estimated that intermodal oriented development would
generate up to $230 million in municipal revenues to the Halton Region and the
Town of Milton, helping to provide important public services.
• The proposed Project is needed to:
o Meet the growing demand for household goods across the Greater Toronto
and Hamilton Area (GTHA)
o Help local businesses in Milton and southern Ontario get their goods to and
from critical markets
o Alleviate congestion on 400-series highways by removing long-haul trucks
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Topics
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CN consideration of input
o Support Canada’s international supply chains, and federal trade and climate
goals
• Based on the input received, we are prepared to contribute further to support
transportation infrastructure priorities in the region, proposed and
administered by the federal, provincial, and local governments. We are
continuing to engage with the community, all levels of government, and
stakeholders to better understand priorities for transportation infrastructure in
the region.

